Ha 1 tonm 2022 r. Revolut Payments UAB n Revolut Bank UAB ce cnvBar. Ta3n Bepcus Ha Hawute
ycnosus Le e B cunia ot 1 tonm 2022 r. AKO nckaTe aa BuauTe ycnoBusaTa, KOUTO ca B cuna Ao 1 wonu
2022 r., WpakHeTe TyK.

JInuHn ycnoBus

MosTta cmeTKa Ha Revolut

1. 3awo Tasn nHdopmMauusa e BaxkHa

To3n [IOKYMEHT u3fiara npaeuiata 1 yc/ioBusiTa 3a Ballarta iMyHa cMmetka B Revolut (Baluata
CMETKa) U CBbp3aHuTe C Hesa ycnyri. Chblllo Taka ua3nara Apyru BakHU Hellla, KoUTo Tpsbea aa
3Haere.

HacToswyTe npaeuia 1 yeroBys 3aefHo cbC CTpaHuuaTa ¢ Takew, [eknapauyusita 3a
NOBEPUTESTHOCT 1 BCAKAKBY [pYrv NpaBuia 1 yC/10BUsi, KOUTO CE Npuaarar 3a HaluuTe YC/yru,
o6pasyBaT nNpaBHO criopasyMeHue (CrnopasyMeHNeTo) Mexay:

e BacC, TUTYNAPA Ha CMETKarta; 1

e Hac, Revolut Bank UAB (apyxecTBo, yupeaeHo B Penybnvka /intea c ApyXecTBeH HOMep
304580906 n odmnc Ha peructpaums n LeHTpasia Ha agpec: Konstitucijos ave. 21B, 08130
Vilnius, Peny6nuka /intea).

HacTtoswwoTo cnopasymeHne e 6e3cpoyHo. ToBa 03HayaBa, Ye e Ba/IMAHO, AOKATO HUe U/ BUe He 1o
npexkpaTum.

Revolut Bank e 6aHka, yupefneHa 1 nuueHsvpaHa B Peny6nvika JIutea, ¢ ApyXXeCTBeH HOMep
304580906 n kopg 3a ynbnHomolasaHe LB002119, ¢ agpec Ha peructpauma Konstitucijos ave.
21B, 08130 Vilnius, Peny6nuka Jintea. Hue cme nuueHsnpaHn n perynnpadn ot baHkaTta Ha Jintea
v EBponeiickaTta LeHTpanHa 6aHka kato kpeauTHa NHCTUTYUMA. MoxeTe fa BuauTe Hallins NnLeHs
Ha yeb cailTa Ha baHkarta Ha J/lInTBa TyK 1 HalunTe yupeauTenHn u Apy>XeCcTBeHN JOKYMEHTU Ha yeb
calita Ha Pernctbpa 3a topuanyeckn gpyxectsa Ha J/Intea Tyk. baHkarta Ha J/lIuTBa e ueHTpasiHaTa
6aHKa 1 hMHaHCOBUSAT HAaA30PEH opraH Ha Peny6nvka /lntea, uninto agpec e Gedimino ave. 6,
01103 Vilnius, Peny6nuka /intea, peructpaumoHeH Homep: 188607684 (Moxe aa nonyyure
AonbAHUTENHA MHhopmauusa 3a baHkarta Ha /lInTea Ha HellHuA yeb canT: www.lb.It. MoxeTe ga ce
cBbpxeTe ¢ baHkarta Ha JluTea Ha TenedoHeH Homep: +370 800 50 500).

CbLL0 cMe 06eKT Ha 3akoHa 3a niauaHuaTa Ha Penybnvka J/lInTea, KOWTO perynupa HawuTe
AEeHOCTUN 1 3ab/DKEHUS, NMpefoCcTaBsaHe Ha NaTeXxHW yCnyru, npasa 1 3ab/DKEHNS Ha HaluuTe
KNMMEHTU U NPUIOXUMUTE TaKCHU.

Vckame ga 06bpHEM BHMMaHKWe, 4ye onepupame 1 npegocrassamMe ycnyrm B paboTHuUTe AHU B
Peny6nuka J/IntBa 1 caMo KoraTo Te3n paboTHu aHu B Peny6nuka Jiutea cbBnagar ¢ paboTHUTe AHU
B ObeaMHEeHOTO KpasICTBO.

BaxHo e ga pa3bepeTe kak paboTu Ballata cMeTka. MoxeTte fa novckare Konve Ha Te3un npasuia u
yCNoBUA Ype3 npunoxeHneto Revolut no BcsAko Bpeme.
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AKO BUXTe NCKaIM Aa nonyymTe oule MHhopmauusi, MOXe Aa B/ € MOMe3H0 Aa NpoveTeTe HaluTe
U3B. (Ho Te3n Y3B He npeAcTaBnsBar yacT OT HalleTo cropasyMeHune ¢ Bac).

2. KakbB TN CMeTKa e MmosiTa cMeTka Ha Revolut?

BallaTta cMeTKa npu Hac e pasnsaiiaresiHa CMeTKa 1 BalunTe napu ce CbxpaHsasar OT Hac Karo
Aeno3ut. To3n Tun cMeTka 06MKHOBEHO Ce Hapuya ,pasniailjaresniHa cmetka” n e Bua 6aHkoBa
CMeTKa, B KOSATO MOXETe [ia CbxpaHsaBsare napu, ga ternite v ga nssbplusare niawaHuns. B
HacToALMTE NpaBuia u yCrioBMA MOXe Aa A Hapuyame ,cMeTka Ha Revolut, ,pasnnawarenHa
cmeTka" nnm ,cmetka“.

He TpsibBa fa s n3nosnsearte 3a 6u3Hec uenn. AKo uckare ga manonssare cMmeTka Ha Revolut 3a
6u3Hec uenu, Wwe TpsAbBa ga kaHauaarcTeare uam 3a cmetka Revolut Pro, unm 3a dpypmeHa cmeTka
Ha Revolut.

He nnaiiame niMxsn no Aeno3MTUTe BbB BallaTta pasnnawarenHa cmetka. MoxeTte ga neyenure
NNXBa, KaTto genosupare cpeacraearta CvM B HAKOW OT HalLUTe JIMXBOHOCHM MPOAYKTU, KOUTO
nepnogMyHoO MOXe Aa npegnarame.

3. lanonseBaHe Ha napn BbB BalllaTa CMETKa

Korato nmarte napu B CMeTKaTa cu, Lie MOXeTe [a M3nos3Bare Halumte ycniyrin. Hanpumep Moxete
[la NnpaBuTe C/ieAHOTO:

e [a M3npauiate napv Ao U Aa nosyyaBaTe napu OT Apyrn CMeTKM Ha Revolut n cMeTkn n3BbH
Revolut;

e [a 0OMeHsATe napu OT eAHa BaslyTa B Apyra (Hapuyame ToBa 06MeH Ha BanyTa). HanmuHute
Ba/lyTU MOXE [a ce NPOMEHSAT OT BPEME Ha BpeME.

e [a npaBuTe N/allaHns 1 TernuTe napu B 6poii, KaTo 13non3eare Ballata kapta Ha Revolut; u
e [a npernexpaare nHopMaLua 3a Ballata CMeTKa 1 [la s ynpas/isiare.

Jobasame HOBY (PYHKLMKX 1 YC/yrv npes3 uAanoTo Bpeme. e B1 n3sectm 3a TAX ypes
npunoxexHveto Revolut.

OCHOBHUAT Hau4uH, MO KONTO NpefocTaBAMe HalLUTe YCyru, € Ype3 MOOBUIHOTO NPU/IoXKeHe
Revolut. Bbnpekn ToBa npegocTaBsMe HaluuTe yCryrn 1 no Apyru HauvMHK, kato Hanpumep ypes yeb
CcTpaHuum, gpyrn npunoxenus, APl n apyru cpeacrtea. HactosLwwmTe ycrioBuUA ce npuaarar Korato v
KaKkTo 1 Aa ocbluecTBsABaTe AOCTHMN A0 HawuTe ycnyri. ToBa o3HavaBa, ye ce npunarar 3a BCUYKK
Ha4YMHK, NO KOUTO MOXETEe Aa OCbLUecTBABaTE AOCTbIMN A0 KOHKPETHa ycnyra Aopu ako crnoMmeHaBame
ycnyrara, 10 KOATO Ce OCbLLEeCTBABa AOCTbI, N0 KOHKPETEH HAYMH B Te€3K yCnoBusa. Hanpuwmep,
Korato cnomeHaBame MallaHus ¢ kapta Ha Revolut, umame npegsua nnawaHns, npu KOUTo ce
n3non3sa hmsnyecka kapra, HO CbLLO M BMPTyasiHa KapTta uwiv kapTa, fobaseHa kbM Apple Pay niu
Google Pay.

4. Mora nn ga cu oTKpusa cmeTka Ha Revolut?

KaTto nprvemeTe HacToAWmMTe Npaswuia 1 yc/oBus, NOTBbPXAasarte, ye:

e CTE noay4vymnnn no nmenn, npo4yesnin Cte n cte pa36pa1w| HacToAwnTe npasuia n ycnosus,
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e CTE NOYYMIN NO UMENN, NPoYEnn CTe N CTe pas3bpasn cTaHaapTHaTa nHghopmaums 3a
3acTpaxoBka Ha [eno3uTn Ha AbpxasHarta koMmnaHus Deposit and Investment Insurance (V)
«Indéliy ir investicijy draudimas”), KOATO CbLLO € Ha/InYHa TYK;

o CTe npoyenu, pasbpann cTe 1 cTe Npuen Hallata geknapauns 3a noBepuTenHocT; Vi

e CTe NpeAoCcTaBW/IN NpaBUHA 1 TOUYHA MHPOPMALMS 32 KOHTaKT (BK/IIOUMTENTHO MEN aapec,
KOWTO NpoBepsiBaTe pefoBHO) MO BPEME Ha NpoLieca No perncTpupaHe.

O6uyaiiHo TpabBa fa cTe HaBbpLwWaK 18 roguHy, 3a ga cu OTKpueTe cMeTka Ha Revolut. AKo He cTe
HaBbPLUXAK 18 roAMHU 1 HME BM NO3BO/IMM Aa Mmare cMeTka Ha Revolut nnu ga nonssarte gpyra
ycnyra, e B/ U3BECTUM 3a CneuuasiHiTe npasuia 1 ycrioBus, KOUTO ce npunarar.

Korato novckate OT Hac fa BW OTKPUEM CMETKa, HUe UK Apyro nuue, KOeTo AeicTea OT Halle nuve,
LLile nmoncka MHghopmaumsa 3a Bac U OTKbAe UABaT napuTe, KOMTO BHACcATE BbB Ballata CMeTKa.
lMpasuM TOBa Nopagy MHOXECTBO NPUYMHK, BKIHOYMTENHO Aa NPOBEepUM BallaTa KpeauTHa oLeHka 1
CaMO/IMYHOCT, KaKTo 1 3a Aa OTrOBOPUM Ha HaluuTe npasHW U perynaTtopHu n3nckeaHusa. Hawara
Jeknapauma 3a NOBEpUTENIHOCT 00sCHABA MNOBEYe 3a HaynHa, N0 KOWTO 13MNo/3Bave sallara
nHdhopmMaLma 3a Tesu 1 gpyrn Lenun. Korato pasnonarame ¢ MHopmauusaTa, oT KOSATO Ce HyXAaem,
LLle OTKpMEM BalliaTa CMeTKa.

Hamare npaso aa:

e OTKpMBaTe nose4ye oT eaHa /inYHa CMEeTKa Ha Revolut; nnn
e K3nonseare NM4yHa cMeTka Ha Revolut 3a 6usHec uesnwn.

AKO XenaeTte Aa usnoniseare cmeTka Ha Revolut 3a 6usHec uenu, we Tpsbea Aa kaHaMaaTcTeare 3a
cmeTka Revolut Pro cbo6pa3sHo ycnoBusita 3a cmeTka Revolut Pro nnu we TpsibBa ga oTkprete
oTaenHa dupmMeHa CMeTKa CbI/1aCHO HaluMTe GM3HEC YCNOoBUS.

5. Kak ga nonyya nHdgpopmaymsa 3a nnawaHmsara KbM U OT MoATa cmeTka?

MoxeTe fa npoBepsBaTe BCUYKM NallaHnsa KbM U OT Ballata CMeTka upes npuioxeHmeto Revolut
B XPOHO/IOrMATa Ha BalmMTe TpaHcakuum 1 B MHpopMaumsaTa 3a Ballata CMeTKa, KOATO BK/IoUBa
MeCEeYHWN M3B/IeYEHNS U TOQULLIHOTO BY M3B/IEYEHNE 3a TakcuTe. Hama ga npasyM NpoMeHn B
nHghopMaLmaTa BbB Ballara CMeTKa U TS We 6bae HaslmyHa Ype3 npunoxeHneto Revolut, gokato
CTe K/IMeHT. AKO Ce HyXxZJaeTe OT Konue oT MHpopMaumaTa 3a Ballara CMeTKa, C/ef Karto sallara
CMETKa e 3aKpuTa, MOXeTe Aa A U3TernmTe, AOKaTo Ballara CMeTKa e BCe OLLe akTuBHA. AKO
3aKpueTe Ballata CMeTKa 1 uckarte ga nonyunte nHopmMaumaTa 3a cMeTkara cu, MOXeTe Aa Hu
nsnpatute nmeinn Ha feedback@revolut.com. MoxeTe u ga nsternute nHgopmaymaTa ot
NMPUIOXEHMETO MO BCAKO BPEME.

LLle B/ mn3npaliame n3Bectve Ha BalleTo MOOGU/THO YCTPOMCTBO BCEKM MbT, KOrato nma nusxoasuo
NN BXOAALLO NiawlaHe rno sawara cMeTka. MoxeTe fa U3KNuuTe Tesn U3BECTUSA OT MPUIOKEHNETO
Revolut, HO ako ro HanpasuTe, TPAGBa pefoBHO Aa NpoBepsiBaTe BallnTe niallaHus B
npunoxeHneto Revolut. BaxHO e fa 3HaeTe KakBu ca BXOAALMTE U U3XOAALWMTE nnallaHus no
Ballara CMeTKa, Taka ye npenopbyBame [a He U3K/ouBare n3sBectusara.

KOMYHUKALUNA C BAC

OG6VKHOBEHO LLiE KOMYHVKMPaMe C Bac Ype3 NpuioxeHneto Revolut, koeto e 6e3nnartHo. Apyru
KoMnaHum B rpynata Ha Revolut Moxe CblLO Aa KOMYyHUKMPAT C Bac 4Ype3 NpuioxeHneTo Revolut,
aKo Taka CTe ce [0roBopu/v ¢ apyrata KoMnaHus.
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ToBa e HauMHBT, MO KOWTO Le npefocTaBsaMe MHhopMauus 3a cMeTkaTta (BK/IHYMTE/THO MeCeUH!
N3BMIeYEHNS N TOAULLIHOTO BU M3B/IEYEHME 3a TakcuTe) 1 e BY U3BecTsABaMe 3a uamama unm 3a
nofo3peHuns 3a U3Mama, CBbp3aHa C Bawara cMeTka. ChblUo Lie BU M3BECTUM, aKo MMa 3arsiaxa 3a
CUIypHOCTTa Ha BallaTa CMeTKa. YBepeTe ce, Ye npoBepsaBare pefoBHO NpunoxeHneto Revolut 3a
Tasn nHpopmaums.

3a fa e 3awyTeHa BallaTta CMeTKa, u3Ternere Hai-HOBUSA copTyep 3a BalleTo MOOU/THO YCTPOCTBO
N Hall-HoBaTa Bepcusa Ha npunoxeHveTo Revolut BegHara LWoOM ca Ha/IMyHW.

Bb3MOXHO € CbLLOo [a ce CBbPXEM C Bac C TEKCTOBO CbobLleHne (SMS), TenedoHHO obaxaaHe nnu
nmeiin, 3aTosa TpsbBa pefoBHO Aa npoBepsiBaTe TEKCTOBUTE CbOOLLEHUA U UMelina cu.

BawwuTte cbrnacusa, ogobpeHns, npuemaHia n Apyrn U3siBfieHns, HanpaBeHn Ypes3 npuiokeHneTo
Revolut, Tpabea ga nmar cblara npasHa Ba/IMAHOCT KaTo BalUMA MOANUC HA NUCMEH LOKYMEHT.
Bawwnte cnopasymMeHusi, CKNIOYEHW C Hac ypes npunoxeHmeto Revolut, we 6bae cuntaHu 3a
NMMCMEHWN CriopasyMeHune, CKTIYeHN Mexay Bac 1 Hac. Bcuukm MHCTpyKummn KbM Revolut 3a
NpoBeXJaHeTo Ha onepaumn 1 apyru NnogafeHn/usnbaHeHN AeiCTBUA OT Bac Ypes3 NpUIoKeHNeTo
Revolut we 6baar TpeTupaHn Kato nogafeHn/M3nb/HeHN OT Bac U BaUIMAHN KaTo AeiCTBUS,
N3NBbIHEHN OT Bac.

O6BUWKHOBEHO CBHOOLLEHMATA A0 BaC LUe ca Ha aHINNIACKN e3VK.

[ApbXTe HM B TeueHue

MogabpxanTe AaHHUTE CU aKTyaslHM U HU N3BecTeTe He3abaBHO, ako MHA)opMaLUusATa, KOATO CTe HU
npeaocTaBuIn, ce NPOMEHN. AKO AAaHHUTE BW 3a KOHTaKT Ce MPOMEHST, akTyasm3upainTte v B
NPUI0XKEHNETO NN KaXKETE Ha eKnna No noAapbXKkarta, Ye ca NPOMEHEHW, KOMIKOTO Ce MOXe Mo-
CKOpO.

AKO OTKpreM, Ye Baluata nHopMaLumsa e Henpasu/Ha, e A akTyanmsnpame.

Korato cnomeHaBame ,Mmenn”, nmame npeasua umerina, KOUTo cTe HM NpeaocTaBuin No BpeMe Ha
npoueca Ha permctpypaHe (OCBEH ako He CTe akTyasm3npasin CBOSt UMENN aapec crneq Tosa).
BaxHO e ga npegocTtaBuTe CBOSA OCHOBEH MMEI aApec 1 Aa ro nposepsisate pefoBHO. AKO BalINAT
UMenn agpec ce NPOMEeHN Un ako nmate Npobsemu ¢ NoydyaBaHETO WU/ OTBAPAHETO Ha UMeNn
OT Hac, TpsibBa He3abaBHO Aa HW yBeaoMuUTe. B MpOTMBEH Cry4yali ce cbhrnacsaBarte, Ye ako fafeH
UMEN e NoMyYeH Ha Ballnsa UMenn agpec, e TpsabBasio fga ro npoyeteTe Aopy U Aa He cTe ycnenu
[la ro HanpasuTe nopaan HAKakea npuynHa.

3a ga cnasvm HawuTe 3aKOHOBU 1 perysiaTopHu U3MCKBaHWS, MOXe NOHSAKora ga nckame
AONMbNHUTENHA MHA)opMaUMA 3a Bac (Hanpumep, ako pasxoauTe Bu ce nosuwiaT). MNMpepoctaBeTe HU
Tasn nHopmMaums CBOEBPEMEHHO, 3a Aa HAMa NpeKkbCBaHNA BbB BallaTa CMeTKa WUn Hawute
YCyru.

6. Kak na 3akpua cmetkarta cu?

MoxeTe Aa 3aKkpueTe cMeTkata Cu — U Taka [Ja npekpaTtuTe 1 CnopasyMeHUETO — MO BCSAKO BPEME,
KaTo HM usBectute. MoXeTe Aa HanpaBuTe ToBa Ype3 NpuIoXKeHneTo Revolut, kKaTo HM nuweTe Ao
LEHTpasTHMA HU odnc Unn HY nsnpatute nvmein Ha feedback@revolut.com. Hama Takca 3a
3aKpviBaHe Ha BallaTa CMeTKa.

Bce nak e ce Hanoxu ga nnatute Takcy 3a yCiyru, KOUTo cTe n3non3sasiv (Hanpumep, ako cTe
noucKasim Aonb/HUTENHA KapTa Ha Revolut). Moxe CbLLo Aa B HAYNC/IMM TaKCK 3a OTMSIHA, KOUTO
ce npunarar 3a gpyrv cnopasyMeHusi, KOUTO CTe CK/TYUAN C Hac (Hanpumep, ako OTMEHWTE Ballus



aboHameHT Plus, Premium nnn Metal). MoxeTe ga HamepuTe npasunata 1 ycnoBsusaTa 3a
nnaHoseTe Plus, Premium n Metal Tyk).

AKO cmeTKaTa B/ O6bfe 3akpvBa OT Balla WM OT Halla CcTpaHa, Wwe BW1 NpeaocTaBum Hai-manko 60
A1, 3a ga usternurte cpefcraara Cuv, CbXpaHsiBaH Npu Hac (OCBEH ako He ca HasmLe 3aKOHOBM
OCHOBaHWs, KOMTO He MOo3BO/ISIBaT NpeBoja). ToBa 03HavyaBa, Ye Nno BpemMe Ha TO3U Nepuos e
npoAb/KaT Aa ce npunarar obuyanHuTe AMMUTY 3a NNawaHusa n Takcu. Hanpumep BCAKaksu
NIMMUTK 3a MUHUMasIHaTa CTOMHOCT Ha n/iawaHusaTa, KoMTo ce npwiarar, 4okaTo cMmeTkaTta By e
OTKpUTa, LLe ce npwaarar 1 Korato CMeTkara obae 3akputa.

Cnepf n3tnyaHe Ha 1e3n 60 oHKM Beye HAMaA [a uMare npaso Ha 6e3niaTHu nnalaHus, KoUTo ca Bu
ce nonaranv no nnaH, AokaTo cMeTkara Bu e 6una oTkputa. 3a BCUYKM NMPEBOAN, KOUTO 3asBuUTe,
HauncnsiBaMe CTaHgapTHaTa Cu Takca, Kato MUHUMaTHUAT 1 pasmep B 2 € (UM paBHOCTOMHOCTTa
BbB BaslyTaTa, B KOATO € Ballata cMeTka Ha Revolut). Hanpumep ako 3asBuTe MexayHapoaHo
nnawjaHe, 3a koeto 6uxte nnatmnm 5 € (MM paBHOCTOMHOCTTa BbB BaslyTata, B KOATO € Ballara
cMmeTka Ha Revolut), gokato cmeTkaTa Bu € 6unia oTkpuTa, TO We BY 6baat HauucieHn 5 € (nam
pPaBHOCTOMHOCTTa BbB BaslyTara, B KOSITO € Ballata cMeTka Ha Revolut), HO ako 3asBuTe naulaHe B
CcTpaHara, KoeTo 6 6uno 6e3nnarHo, 4oKaTo CMeTKaTa B1 e 6una oTKpuTa, TO e BN 6baar
HaumMcneHn 2 € (UNn paBHOCTOMHOCTTA BbB BaslyTarta, B KOSATO € Ballara cMeTka Ha Revolut). Ako
ocTaBalmAT BM 6anaHC e No-MaTbK UK paBeH Ha 2 € (v paBHOCTONHOCTTA BbB BaslyTaTa, B
KOATO e BallaTa cmeTka Ha Revolut) B HauanoTo Ha 60-AHEBHUS Nepuog av cnagHe nog Tasu cyma
B AafeH MOMEHT npe3 nepuoga, To TakcaTa e ce Ha4yMc/M aBToMaTuyHO, a CMeTKara By e o6bae
3aKpuvTa 3a NoCTOSAHHO cfej u3TnyaHe Ha nepuoga.

AKO Xefaete fa B/ n3npatum napy B pas/ivyHa Baslyta OT BajlyTara, B KOATO Ce CbXpaHsiBar, e
KOHBepTMpaMe BastyTata Mo Kypca, KOMTOo ce npunara KbM MOMEHTa, KaTo Le cu npucnagHem
Hawara obuyaiHa Takca, npeau ga Bu usnpartum napure.

AKO cMeTKaTa BU e 6unia BDEMEHHO OrpaHMyeHa, € Bb3MOXHO [ja He ycneem [a 3akpuem cmetkara
BMW, AOKATO HE MPUK/IYMM NPOBEPKUTE CU.

AHynupaHe Ha Bawarta kaprta Ha Revolut
AKO CV MPOMEHUTE PELLEHNETO 1 peLumnTe, Ye Beve He uckare kapta Ha Revolut, ToBa He e npobrem.
Camo Hu 13BecTeTe U LWe A aHynpave.

Kak mora ga ce oTkaxka oT cnopasymeHneTo?

MoxeTe fa ce oTKaKeTe OT TOBa CcrnopasymMeHue 1 Taka fa ro npekparute npes nbpsute 14 gHW oT
OTKpMBaAHETO Ha cMeTKa Ha Revolut, kKato HM n3BecTUTe B NPUNOXeHNeTo Revolut nam kato Hu
nsnpatute nmein Ha: feedback@revolut.com. MmaTe npaBo fa ce oTkaxeTte, 6e3 ga niaware
rnobu n 6e3 ga noco4ysare npuurHa. B cny4yaii Ha oTka3 OT CNopasyMEHWETO, HME e BN BbPHEM
oCTaTb4yHOTO casngo.

7. KakBo ce c/lyuBa, C/iefl Kato cMeTkata My Gbe 3akputa?

LLle 3aabPXMM A0CTaTbUYHO CPEACTBA, 3a Aa NOKpreM nnallaHus, KOUTo cTe ogo6puun npeau
3aKpuBaHe Ha cmeTkaTa. Bce olle e HU Ab/XUTE NnapuTe, KOUTO CTe HU Ab/hKasuv, IOKaTo cMeTKaTa
BU e Guia oTKpuTa.

Kak nonyuyaBam AOCTbN 40 NapuTe CU c/ief 3aKpMBaHe Ha cMeTKaTa?
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B npogb/mkeHne Ha ocemM rognHu Cnef 3akpvBaHe Ha Ballata CMeTKa WUn M3ThyaHe Ha Ballarta
kapTa Ha Revolut e moxeTe ga ce CBbpPXETe C oTAesna 3a 06C/y)XBaHe Ha KINeHTU (Ha
feedback@revolut.com) 1 ga novckare ga Bu M3nNparaT napute, KOUTO BCE OLEe CbXpaHsiBaMe 3a
Bac.

LLlom cmeTkaTa 6bjie 3aKpuTa, MOXETe eAUHCTBEHO [a Ter/MTe napu BbB BaslyTaTa Ha AbpXaBaTa, B
KOSITO XMBEETE.

CuUrypHocCT Ha MosiTa CMeTKa

8. Kak ce 3awmtasar moute napm?

BalwwmTe napu ca 3awmTeHu, WOoM AOCTUrHaT Bawara cMeTka Ha Revolut nnm cnectoBHa cmeTka,
OTKpUTa B gpyra KpegmTHa MHCTUTYLMSA, KOSTO e y4acTHUK B ,Cxemara 3a 3acTpaxoBaHe Ha
Aenosntn”. Bawmnte napu we 6b4ar KpeauTpaHu no Ballata cMeTka Ha Revolut BegHara wom
CTaHe Bb3MOXHO C/ef NPUCTUraHeTo UM MPK Hac 1 NPY BCUYKM NOOXEHMSA HE NO-KbCHO OT
cneppawms paboteH feH.

Hanpumep, ako gob6assite kbM/NPeEXBbPIATE OT Bawara cMeTka Ha Revolut B HepaboTeH AeH,
BallMTe napu HAMa fa ca 3alMTeHn OT cxemara 3a 3acTpaxoBKa Ha Aeno3nTh, AoKaTo He AOoCTurHar
[0 Bawara cMeTKka Ha Revolut nnm cnectoBHa cmeTka, OTKpUTa B Apyra KpeguTHa UHCTUTYLUS,
KOSITO yyacTBa B cxemaTta 3a 3acTpaxoBka Ha Aeno3unTu. Bbnpeku ToBa BalumTe napu e obaar
3alUMTEeHN NO APYrA HAYMHKW, KaKTO € OnncaHo B 3aKOoHa.

MapuTe BbB Ballata cMeTKa Ha Revolut ca 3awmTeHn ot 3acTpaxoBkata Ha Aeno3uTn B JINTea,
KOATO Ce aAMUHUCTpUpA OT AbpxaBHaTta komnaHusa Deposit and Investment Insurance (V] ,Indéliy
ir investicijy draudimas” cb06pa3Ho yc/oBuMATa, yCTaHOBEHM OT 3aKOHa 3a 3aCTpax0oBKuTe Ha
[Aeno3nT N OTTOBOPHOCTU KbM MHBECTUTOPUTE Ha Penybnuka J/InTea, KOUTO ca Ha/IMYHU TyK. Hama
AOMB/THUTENTHN MEXaHM3MU (Hapuyame 1 rapaHuUMOHHN cpeacTBa”) CbrnacHO HacTosAWwmMTe npasuia
N yCNOBUSA, KOVUTO [a 3aluTasar BalumTe napu BbB Ballarta cMeTka Ha Revolut.

9. CurypHoCT Ha BaluMTe gaHHM 3a 3awmTa 1 Ha KaptaTta Ha Revolut

MpaBunM BCMYKO MO CUINTE CU Aa CbXpaHsiBaMe 6e3onacHo BalumTe napv. Monum B1 ga npasuTe
CbLUOTO, KaTo CbXpaHsiBaTe 6e30MacHO BallUTe AaHHK 3a 3almTa 1 kapTata Ha Revolut. ToBa
03HauaBa, Ye He TpsibBa Aa AbpXMTe BallMTe AaHHM 3a 3awmTa 651130 A0 KapTata Ha Revolut un
TpsibBa Aa rv ckpyeare Wav 3awmuraBaTte, ako rv 3anvMcBare Win cbxpaHsiBate. He cnogensiite
BalLMTE AaHHW 3a 3alMTa C APYro /MLe OCBEH C AOCTaBYMK HA OTBOPEHO GaHKMpaHe Unn AoCTaBUNK
TPETO /1UE, KOETO AeicTBa CbI/laCHO 3aKOHOBUTE M3NCKBaHWSA. MNpeaocTaBu/Iv cMe noeeye
MHpopMaLMa 3a JoCTaBUYMLMTE HA OTBOPEHO GaHKMpaHe 1 gocTaBumuUmTe TpeTu nua B pasgen 10
Ha HacTosLWMTE NpaBua 1 yCnoBusl.

MoHsKora e nNecHo Aa 3abpaBuTe Aa NpeanprvemMeTe CTbIKUTE, KOUTO TpsbBa Aa npeanpremMeTe 3a
npeanasBaHe Ha napute cu. 3atoBa BW npegiarame HAKOMKO CbBeTa:

e 3aTBapsaiTe npunoxeHneto Revolut, korato He ro n3nonsearte; n

e ApbXTe B 6€30MacHOCT MOOGU/THUA CU TeNnedoH 1 BanNa UMENN akayHT U He No3BoMsBaiTe Ha
Apyru xopa ga rv u3nosnssar.
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CBbpXeTe ce € Hac Ype3 npunoxeHueto Revolut Bb3mMOXHO Hali-CKOpPO, aKo BallaTa KapTa Ha
Revolut 6b4€e nsry6eHa nnuv otkpagHara UM ako e Bb3MOXHO flaHHUTe 3a 3almTa fa 6baar
n3nonssaHu 6e3 Balle paspelueHue.

AKO MOXeTe, TpsibBa 6e3 HEeHY)KHO 3abaBsiHe CbLUO Aa 3aMpasnuTe Ballarta kapta Ha Revolut ot
npunoxeHveto Revolut nnu ¢ obaxgaHe [0 aBTomMartnsvpaHus Homep no-Aosy. AKO No-KbCHO
OCb3HaeTe, Ye HAMa PUCK 3a CUTypHOCTTa Ha Ballarta kapta Ha Revolut, MoxeTe ga aHynvpare
3ampassiBaHeTo.

Kak mo)xeTe ga ce cBbpXeTe C Hac
MuweTte HK:

» Konstitucijos ave. 21B, 08130 Vilnius, Peny6nuka Jlutsa.
3ampassiBaHe Ha BawlaTa Kapta Ha Revolut:

e +370 5 214 3608 (Haumcnsear ce CTaHAAPTHUTE TaKCU Ha BallUs AOCTaBYMK Ha
TENEKOMYHUKALMOHHW YCNyTN).

MHdopmupaiiTe HU 3a U3ry6eHa unm otkpagHata kapta Ha Revolut unu gaHHu 3a sawura:
e M3npateTe HM CHbOOLLEHNE Ype3 NPUNOXKEHMETO Revolut OT YyXXa0 YCTPOCTBO.

e l3npateTe HM CHbOOLLEHNE B COLMATHUTE MPEXM.

e V3snpartete HM umeiin Ha: feedback@revolut.com.

OGapgeTe HuU ce:

e +370 5 214 3608 (HauucnaBart ce cTaHAapTHMTE TakCU Ha BalMs AOCTaBYMK Ha
TENEKOMYHUKALMOHHW YCNyTN).

10. M3BbpLuBaHe Ha nnawaHnsa n 4oCTbi A0 CMETKM ¢ nomowTa Ha ,,OTBOpPEHO
GaHknpaHe"

MoxeTe fa u3nosi3aBare OTBOPEHO 6aHKMpaHe 3a AO0CTbMN A0 CMETKWU, KOUTO nmate npu apyru
AOCTaBuMuM, Ypes NnpunoxeHneTo Revolut 1 3a ga paspewmte Ha Apyr1 goctaBuvum a nosay4vasar
AOCTbN 0 cMeTkaTa BM Ha Revolut.

PaspelwaBaHe Ha Apyru goctaBuMum Aa ocbLiecTBABAT 4OCTbN A0 Bawara cmeTka Ha Revolut
Moxe fAa paspelumTte Ha gpyry OoCTaBuMLM a OCbLeCcTBABAT AOCTHMN A0 MHpopMaLmaTa 3a Bawara
CMeTKa Unu ga npasaT njawaHnsa oT salle nme. Tesn AoCTaByMLUM YeCcTO ce HapuyarT ,40CTaBynum
Ha OTBOpeHO GaHkMpaHe" nnn ,AocTaBunum TpetTn nmua.

Te3n gocTaBuMLM YeCTo Le ce Hanara ga 6baaT ymb/IHOMOLLEHW OT perynarop, Kato Hanpumep
BaHkarta Ha JluTBa unv OT perynaropa Ha CbOTBETHaTa Apyra gbpXasa. AKO obmucnate
N3M0/3BAHETO Ha A0CTaBYMK Ha OTBOPEHO GaHKMpaHe Unmn A4oCcTaByMK TPETO nue, Tpsbea aa
novckare oT TSX AaHHW 3a TEXHUTE NpaBoMOLWMA (ako nmart Takmea) U caMu Aa rim nposepute (Moxe
[la HanpaBuTe TOBa, KaTo NPOBEPUTE OHMAH perncTbpa 3a ynb/JAHOMOLWEHN npMKn Ha baHkaTta Ha
Nntea).

Korato nony4yaBate AOCTbI A0 CBOSATA CMeTKa Ha Revolut upe3 gocTtaByMK Ha OTBOPEHO GaHKMpaHe
NN OOCTaBUYMK TPETO NNLE, HALLIUTE NpaBuia 1 YCNoBUA NPoAb/hkasaT Aa ca Nnpuioxnmm 3a
ynotpebaTa Ha Bawarta cMeTka Ha Revolut oT Balwa cTpaHa.



Moxe fa ce Hanoxm a 6okMpame A0CTbMNa Ha [0oCTaByMKa Ha OTBOPEHO GaHKMpaHe v
[loCTaB4ymMKa TPeTo /vue [0 Ballata cMeTka (HanpumMep, ako nogosnpaMe n3Mama uim ako Hamart
HeobXxoAMUTEe NPaBOMOLLUMSA, UM aKo 3a ToBa MMa NpaBHW UK perysiaTopHU NpUYmHn). AKo ro
HanpasuM, LLie ce onuTame Aa BU U3BECTUM NpeaBapuTesiHO UM Bb3MOXHO Hali-CKOpO crief, ToBa.
LLle HanpaBum TOBa OT NPUIOXKEHNETO Revolut v No nmein oceeH Korato Toea 6u 6K10
HEe3aKOHHO WM aKo UMa Ba/IMAHU CbOOPaXXeHNs 3a CUTYPHOCT, KOUTO He HY No3BonsaBsar Tosa. Hue
CbLUO Taka e npemaxsame 6/10KMPaHETO Ha AOCTbMNA Ha AOCTaBYMKa TPETO NMLUe BedHara, cnes
KaTo NpuyMHUTE a My OTKaKeM A0CTbI M3ye3Har.

Buve cbLo nmarte npaso fa 6nokupare AoCTbNa Ha AOCTaBYMK Ha OTBOPEHO GaHKnpaHe uiu
[lOCTaBYVK TPETO NnLle A0 BallaTa cMeTka Ha Revolut. Cnefga fja ce CBbpXeTe C Hac, ako cuuTare,
ye JOCTaBYMK TPETO NnLe AelicTBa 6e3 BalleTo cbhl/iacue.

Koraro n3nonseare focTtaByMk Ha OTBOPEHO GaHKMpaHe Unm AOCTaBYMK TPETO /1LE, BUE 0
ynb/IHOMOLLABaTe 1 asare cblfiacve TOi fa uma 4OoCTbN 40 UHopMauyaTa 3a Ballarta cMeTka Ha
Revolut nnn ga n3ebpluBa niawlaHns ot Ballara cMeTka Ha Revolut ot Balle nme. HaunHbT, No
KOMTO cnofensiMe Ballata MHhopMauus 3a Tes3u U Apyrv Lenwv, e usfioxkeH B Halwarta Jeknapauuvs 3a
NMOBEPUTESTHOCT.

M3nons3saHe Ha npunoxeHneto Revolut 3a foCTHLN A0 CMETKM NpU APYrU AocTaBYNLM

MoxeTe CbLLO Aa nonyyasare AOCTbN 40 CBOUTE CMETKM NpW ApYyrv AOCTaBuMLM U Aa MHuuuipare
nnawaHma ot Te3n CMeTKN Yypes3 npunoxeHmeto Revolut. Hapnyame ToBa HawwuTe ,,Ycnyru 3a
oTBOpeHOo 6aHKkuMpaHe”. Revolut nma npaBoMoLLMA Aa NpefocTaBa Te3un YCyru.

Korato n3non3sare HawwuTe yc/yrn 3a OTBOPEHO GaHKvMpaHe, 3a fa npernexaare nHhopmaums
OTHOCHO CMeTKa Npwv Apyr AOCTaBYMK, Ha KOATO CTe TUTYNAp, TpA6Ba Aa HU yNb/IHOMOLLMTE, 3a Ja
OCBLLECTBMM AOCTHM A0 Tasu CMeTKa. Hne HAMa ga cbxpaHaBame 4yBCTBUTE/THUTE JaHHW 3a
nnawade, KOUTo NpeaocTasATe, 3a Aa AafeTe Te3n NpaBoMOLLUS.

LLlom cTe HM ynbAHOMOLMAN Aa OCbLyecTBABaMe AOCTHM [0 CMEeTKarta C Luen AoCTbn 40
NHpopMaumaTa 3a Hes:

 llle ocbllecTBsIBaMe AOCTHN A0 Ballata MHGopmaums 3a cMeTka OT Balle nme (Toect
MHGIOPMaLMA KaTo AaHHM 3a Ballata CMETKa, XPOHO/OMNSl Ha TpaHCakuumnTe 1 OYHKLMUTE Ha
BalLlaTa cCMeTKa).

* lle aHanMsmpame Tasn UHpopmMauus, 3a Aa BM NPegocTaBum MHopmaLlmsa 3a XxapueHeTo (KaTo
NPenopbKN Kak 6rxTe MOr/n Aa nectute napm).

o MoxeTe Ja OTTErNNTE CbINIACUETO CK MO BCSKO Bpeme upe3 npuioxeHneto Revolut.

HaunHbT, N0 KOMTO U3non3Bame Ballata nHgopmMaumsa 3a Tes3m 1 Apyrn Lenu, € N3NoXeH B Hawara
Jeknapauus 3a NoOBEpPUTENTHOCT.

KoraTo n3nosiseare HawwuTe ycnyru 3a OTBOPEHO 6aHkmpaHe, 3a Aa uHuuuMpare nnatlaHe oT CMeTKa,
KOATO MMaTe npv opyr A4OCTaByuK, BUe TpsbBa Aa ymb/IHOMOLMUTE N HAC Aa Hanpasym ToBa
nnawaHe. Hne HAMa fa cbxpaHsBaMe YyBCTBUTE/THUTE AaHHW 3a niallaHe, KoMTo npeaocrassTe, 3a
Aa pagete Te3n npasomolius. Lle cumtame, ye CTe HU Aann cbriacne 1 CTe HU Yrb/IHOMOLWAY Aa
NHULMUpamMe nialaHmsa ot Tesn CMETKY, KoraTto nsbeperte oT npuioxeHneto Revolut ga ce
N3MoN3BaT onpeaesieHn NaaTtexHu ycayrn U Cref Kato cTe NONbAHUAN uanara HyXxHa v
3a4b/DKUTEHA MHA)OpMaUUs, KOATO CTe Nnojasiv B NpuioxeHneTo Revolut.
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11. ima nn orpaHn4eHmns BbPXy M3MNoN3BaHETO Ha NpuioxeHneto Revolut nam
kapTaTta Ha Revolut?

[encTBaliTe OTTOBOPHO M pa3yMHO, KaTo 13Mnosi3Bare npuaoxeHneto Revolut nnn kaptara Ha
Revolut.

MpunoxeHneto Revolut nnn kaptata Revolut He Tpsi6ea Aa ce nsnonsear (NPsSKoO UM KOCBEHO),
KakTo cnepga:

e 3a HE3aKOHHU LieNnn (Hanpumep U3BbpPLLBAHE Ha 13Mama);

* 0 Ha4uH, KOINTO MOXe Aa NOB/USie HEraTBHO HA Bb3MOXHOCTTA HU [a NpeaocTaBsMe Hallute
ycnyru;

e CaMO 3a M3npalliaHe 1 NoslyyaBaHe Ha Napy OT CMETKAa Ha KpeauTHa KapTa;

e 3a TpaHCaKLMW 3a MoslyyaBaHe Ha napu B 6poii OCBEH 3a TernieHe OT GaHKOMaT;
e 3a ynpaB/ieHMe Uv 13non3BaHe Ha cMeTka Ha Revolut, KoaTo He e Ballg;

e 3a MnpefocTaBsiHe Ha KapTa Ha Revolut Ha gpyro nuuge;

e 3a MO3BOJISIBAHE Ha APYro Avue AOCTbM A0 WAM U3MNO0M3BaHe Ha BawaTta CMeTka Un
npunoxeHneto Revolut;

e 3a 3/10ynoTpeba, ekcrnsioaTMpaHe UM 3a06UKansiHe Ha OrpaHMyYeHns 3a U3Nos3BaHeTo, 3a4a4eHn
OT A0CTaBYMK Ha yCnyru, ¢ KOMTO e perMcTpypaHa Bawlata kapta Ha Revolut. Hanpumep Tpsa6sa
[a v3nosn3eare camo efHa kapTta Ha Revolut 3a onpegeneH goctaBumK Ha yCNyru, KOMTO
npegnara 6esnnareH aboHaMeHT UK NPoGeH nepuoa; Nnn

e 3a TbpryBaHe B YyXAecTpaHHa BaslyTa 3a CnekynaTtuBHM Lenu (T.e. 3a Bb3Mo/3BaHe OT OYaKkBaHW
NMoKauBaHUsl UM CNaloBe Ha CTOMHOCTTA Ha AafeHa BaslyTa) Unn 3a Bb3nos3BaHe oT
pasmMnHaBaHNa BbB BaslyTHUA nasap.

C'bl.l.l,O Taka B/ MOJIMM Aa Ce AbPXUTE YBaXKUTE/THO KbM HaC 1 NepCOoHas1a HX Mo noggpbXKarta — TYK
Ccwme, 3a aa B/ NOMOIrHem.

NMpemecTBaHe Ha Napy BbB U U3BbH CMETKa

12. [loGaBsiHe Ha Napy KbM MosiTa CMEeTKa

MoxeTe fga fgobassite napy KbM CMeTKarta cv ¢ AebuTHa Uin KpeauTHa KapTa, pernctpupaHa npu
Hac (Hapuyame S ,BawaTta CbxpaHeHa kapTta”), nam ypes3 6aHKoB NpeBog. Bawara cbxpaHeHa kapTa
TpsibBa Aa e Ha Balle UMe.

KoraTto go6aBaTe napu ¢ 6aHKOB NpeBog, Tpsibsa Aa n3nonssare faHHUTE 3a CMeTkaTa, NoCOoYeH B
npunoxeHneto Revolut. YBepeTe ce, Ye BHUMATE/IHO U3MbJIHABATE NOAKAHUTE OT MPU/IOXKEHNETO, 3a
Aa n3berHete 3abaBAHUSA.

[aHHuTe 3a cmeTKaTta, KOUTo TpsabBa fa n3nonssare 3a AobaBsHe Ha napu KbM BallaTa CMeTKa, e
3aBUCAT OT BaslyTarta, KosiTo fgobassTe. Hanpumep, ako nckare ga notasuTte napy KbM Ballata
CMeTKa B eBpo (€), TpabBa Aa usnonissare faHHUTE 3a ,CMeTKa B €BPO”, MOCOYEHN B NPUIOKEHNETO
Revolut.



AKO n3non3sare CbxpaHeHa KapTta unm 6aHKkoBa CMeTKa, KOATO € B AafieHa BaulyTa, 3a fa fobasuTe
napu KbM BallaTta CMeTKa B Apyra BaslyTa, Ballara 6aHka niv AOCTaBYMK Ha KapTa MOxe Aa
Hauncn Takca.

MoxeM fa cyeTem, ye cTe HU fasin Cblnacue 1 CTe HX YMb/IHOMOLLMAN Aa U3BbPLUNM
TpaHcakuuAaTa, LWOoM nojazere BalleTo NniartexHo HapexaaHe B npuioxeHneto Revolut.

B U3B moxeTe fa HamepuTe rnoseye MHpopmaumsa 3a J06aBAHETO Ha Napy KbM BallaTa CMeTKa.

3agbpxaHe Ha Napy BbB BallaTta CMeTKa

LLlom cTe go6aBun Napy KbM BallaTa CMeTKa, MOXEeTe [1a v NPEXBbP/IATe Mexay pas/imyHuTe
TNoBe NOACMETKU, KOUTO Npeasiarame. HanpuMep MoxeTe a NpexBbpauTe BalluTe napy Mexay
PasINYHN BaUTyTV UK Aa TN 3abpXnTe B JIMYEH ceitd nnm oxo6. ToBa ca NoACMETKM Ha BallaTa
cMeTKa. Bcuuky npaewia, KOUTO ce OTHACST 3a BallaTa OCHOBHA CMETKA, CbLLO Ce npunarat Kbm
BalLMTE MOACMETKMN — HaNpUMep A0 TSX MOXe [a 6b/le OCbLIECTBEH J0CTbN OT areHuun 3a
CbOVpaHe Ha ObroBe.

HukKora He ce TpeBOXeTe, YUe ca/iA0TO NO Balwlata CMeTKa Ha Revolut e TBbpAe HUCKO

3HaewMm, Yye e BaXKHO [la MOXEeTe Aa npasuTe nsallaHua oT Ballarta CMeTKa, korato noxenaerte. Moxe
Aa H1 ynb/iHOMOLWMNTE Aa AO6aBFIMe KOHKpPETHa CyMa napun KbM BallaTta CMETKa OT BallaTa
CbXpaHeHa KapTa, Koraro CTOMHOCTTa BbB BallaTa CMeTKa cnagHe nog onpepgenieHa cyma.
Hapuyame TOBa ,aBTOMaTU4YHO AO6aBFIHe". MoxeTe ga OTMEHUTE aBTOMAaTNUYHOTO ,D,O6aBFIHe no
BCAKO BpeMe OT NPUI0XKEHNETO Revolut nnu kato ce CBbpXETE C AOCTaB4YMKa Ha BallaTa KapTa.

OrpaHuyeHus Npu nnawjaHe

Mopaam n3nckBaHUATa, CBbpP3aHn ¢ bopbata cpelly NpPaHeTo Ha napu u oMHaHcMpaHe Ha
TEPOPUCTUYHN OpraHu3aumm, UM orpaHNYEHNsITa, HaUTOXKEHN OT TPETU NLa, MOXe [a OrpaHn4um
cymaTta, KOSITO MOXeTe Aa NosyynTe BbB UK Aa njatuTe oT Ballarta CMeTKa, Uan cymara, Kosito
MOXeTe [a TernuTe Uan xapuuTe ¢ Bawara kapta Ha Revolut. CbLLO MOXe ga orpaHn4mMm
CTOMHOCTTa Ha 06MEH Ha BaslyTa, KOMTO MOXETe [a M3BbpLuBaTe HaBeAHbX UK B onpeaeneH
nepuopg, oT Bpeme. Te3n orpaHnyeHnss Moxe fa ce NPOMEHSAT OT Bpeme Ha Bpeme. VHdhopmauusaTa
3a Te3n OrpaHnYeHns e n3noxeHa TyK.

M3nonssaiiTe egHa U cblya Banyta

BaxHo e nnawaHuaTa KbM BallaTa CMeTKa fa ca BbB BaslyTaTa Ha Bawara cMeTka. B npoTvBeH
Cnyyaii nnawaHeTo e 6bae KOHBEPTUPaHO BbB BaslyTara Ha Ballara cMeTka. ToBa 03HavaBsa, ye
BallaTa CMeTKa Lie 6bAe KpeauTrpaHa ¢ noseye Uan no-Masiko OT o4akBaHOTO. He HocuMm
OTrOBOPHOCT 3a 3arybu, ako ToBa ce C/yum.

13. TpexBbpsHe Ha Nnapu Mexay cMeTkn Ha Revolut

MoxeTe aa uanpatiarte napv 4o v ga nosyyaeare napuv oT ApyrM CMeTKu Ha Revolut. Hapnyame
TO3M TWN NnailaHus ,He3abaBHW NpeBoan”. BCuukn He3abaBHM NPeBoax ce noslyyaBar
CBOEBPEMEHHO.

MoxeTe aa npaBuTe He3abaBHU NPEeBOAM KbM CMETKaTa Ha Apyr notpeéuten Ha Revolut, kato ro
n36epeTe OT CNMUCbKa C KOHTAKTX B NPU/IOXKeHNETO Revolut, ¢ nomMoLTa Ha NoTPe6UTeNnckoTo My nMe
WK Ype3 apyr MeTo[ 3a uaeHTuduumpaHe, NpeaocTaBeH oT Hac, U crieagate NnogkaHuTe.
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FpynoBwu ceiichoBe

AKO CTe Y/fieH Ha rpyrnoB ceidy, MoXeTe Aa msnpawiare HezabaBHN NPEBOAN U KbM HErO.

MpynoBuAT ceidy npeacTasnsBa CMETKa, Cb3hafeHa 1 ynpasnisiBaHa OT notpedbuten Ha Revolut,
KOWTO € hm3nyecko nuue. Benukn yneHoBe Ha rpynoB ceith moraT ga BmxaaT coO6CTBEHUTE CU
TpaHcakuun B rpyrnoBuS cend 1 ga ro HanycHart no BCsiko Bpeme. Camo notpebutenaT Ha Revolut,
KOWTO € HacTpowu/ rpynoBust ceid (COGCTBEHMKDBLT), MOXE aBTOMATMYHO Aa Npernexaa BCUUKu
TpaHcakuun B rpynoBus ceiid, fa 3akpusa rpynosus ceiidy, ga fobass nav npemaxsa yYieHoBe 1 Aa
NO3BO/ISIBA HA Y/IEHOBETE Ha rpynoBus ceind ga Ternat cpeactsa (Mav fa OTMEeHs 4OCTbMa UM).
TpsibBa eAVMHCTBEHO fa ce npucbeamnHsBaTe KbM rpynoB cend nnm aa nsnpaware napy Kbm Hero,
ako nmarte goBeprie Ha COBCTBEHMKA, T KaTo TON NpuTexasa cpefcTBarta — ako COOCTBEHUKLT B
fafleH MOMEHT Beye He e nputexaresl Ha cMeTka Ha Revolut nunu cmetkara my 6b4e 3aknoveHa, 10
HAMa Ja MOXeTe Aa OcbluecTBsBaTe AOCTbN 40 cpeAcTBaTa B rpynosus ceid.

M3BbpuBaHe Ha NOKYNKX ¢ nomouyra Ha ,Mnauwaiite ¢ Revolut”
MoxeTe CbLLO Aa HanpaBuTe He3abaBeH NpeBos KbM oupMa, KOSATO u3nonsea ,lnauwarirte ¢
Revolut” 3a nonyyasaHe Ha nnawaHnsA. ToBa MoXe fa ce Hanpasu No [Ba HaunHa:

o MoxeTe Aa H1 fafeTe yKasaHus fa HanpaBuMm He3abaBeH npeBof 3a ornpegernieHa cyma ot
BallaTa cMeTka Ha Revolut KbM doupma He3abaBHO MM Ha onpederneHa 6baellara gara unm
aatn (Hanpymep BMECTO Aa nnailare ¢ KapTa Ha kaca). Haprvyame Tesu nnawaHus ,nnawiaHums
Nno MHUUMATUBA Ha KNUEHT".

» MoxeTe fa ce cbrnacute gageHa ypma ga Moxe ga cboupa HezabasHW NpeBoaAM OT BallaTa
cMeTka Ha Revolut (Hanpymep ako No3BonnTe Ha oupma ga cborpa perynsipHn naawaHms ot
CMeTKaTa BW, KaTo Hanpumep 3a aboHaMeHT). Hapyuyame rv ,fniawaHns no nHnuupMaTnea Ha
TbproseL”.

lMnawaHusa rno uHuyuamusa Ha KJueHm

MnawaHnaTa no nHMUMaT1MBa Ha K/IMeHT TpabBa Aa ca 3a pukcupaHa cyma. dukcupaHara cyma e
npeacrasnsgBa efHOKpaTHO nnalaHe. MoxeTe fa U3KNUUTe NepuognyHuTe niawaHusa no
NHUUMAaTMBA Ha KIMEHT KbM AafeHa hmpMa Mo BCAKO BpeMe (HO Lie Tpsabsa ga rvm n3knumTe B
[leHs npean NpefcTosALOTO nalaHe, ako uckarte aa rv otmexute). e 6baete nomoneHn ga
NoTBLPAUTE U Aa YAOCTOBEPUTE CyMara Ha nallaHe no MHULnaTnBa Ha K/IMEHT, KakTo U
Bb3MOXHaTa My NepmoanyHOCT, B MpoLeca Ha pasnnalliaHe niv aboHnpaHe. dupmara Lie nonyyu
nnaiiaHe camo 3a cymara, KOATo CTe MOTBbPAW/IN, U He MOXe Aa cbbupa Apyrv nnawaHusa 6es
BalLETO paspeLleHue.

lMnawaHus rno uHUyuamusa Ha mbp2osey,

MnawaHnaTa Nno nHMumaTrBa Ha TbProBew, Morar [a ca 3a BCAKakBa Cyma, HO BUe onpepensare
orpaHvyeHns 3a yectorara u obwara nam nHAnBMAyasiHata CTOMHOCT Ha nawaHmsTa no
MHMLMaTBa Ha Tbproeew, KOUTO MoraTt fa ce cboupar oT gageHa oupma. MoxeTe cbLo Aa
N3KTIUNTE M1alaHuATa no vH1umaTBa Ha TbproBeL, 3a onpeeneHa rpma no BCAKO BpeMme.
O6aue ako fafeHa hvpmMa n3MCckBa OT Hac fa cbbepem niawaHe no UHMLMaTMBa Ha Tbproeey, oT
Ballara CMeTKa M TO e B onpejesieHnTe OT Bac rpaHvum, HaMa ga nckame ogobpeHve ot Bac, npeau
[ia ro HanpasumM.

e Bv nssectaBame B npuiioxxeHnetTo Revolut npu BCAKO nnatlaHe no vHuumatMea Ha KIIMeHT nunm
nnatiaHe no vHUumaTMBa Ha Tbprosew, OT Bawara cMeTka Ha Revolut.

3awuma npu usnosnssaHe Ha ,[llnawaldme ¢ Revolut”



LInawarite ¢ Revolut” e ycnyra, kKoaTo npeanarame Ha ompmMuTe, 3a fa MOXeTe ga MM nnawjare
[IMPEKTHO OT cBOSATa CMeTka Ha Revolut 6e3 focagHu gaHHM 3a KapTta. Obadve uckame ,lMnawaiTte ¢
Revolut” ga pabotn KakTo 3a dmpmuTe, Taka 1 3a Bac. 3aToBa Cb3gagoxme MNpasBuna 3a 3awmra Ha
Kynysaya, KOMTO ca B Cu/a, Korato npaBuTe OTroBapsLLM Ha YC/I0BMATA NOKYMKU C NoOMoLTa Ha
JnawaiTe ¢ Revolut”.

Bbn3cmaHossisaHe Ha cyMmu 3a naawjaHusi 1o uHuyuamusa Ha mbp2osey,

MnawaHuaTa rno vH1uumaTBa Ha TbproseL, ce cbbupar OT CMeTKarta B Bb3 OCHOBA Ha Cbl/iacue,
KOeTO CTe Ja/iM B MMHaI0TO. HacbpyaBame coupmMuTe a BM CbOOLaBaT cymara Ha BCAKO nnallaHe
no MHYUMaTuBa Ha Tbproeey, npeamn Aa ro cbbepar. Obaye ako cunTare, Ye onpeaesieHo nnaliaHe
no MHMLUMaTuBa Ha TbProBel, € B3eTO OT CMeTKarta BU B pe3y/iTaT Ha rpeLuxKa, MoXeTe Aa n3ncksare
OT Hac fla Bb3CTaHOBMM CyMmara 3a Hero B pamkuTe Ha 8 ceaMuLM OT N3BbpLUBaAHE Ha MniallaHeTo.
3a fa 3asaBuUTe Bb3CTAHOBSABAHE Ha CyMa, Ce CBbPXXETe C Hac C NoMOoLLTa Ha yaTa, a Hue Le BK
CbOoOLWMM B pamkuTe Ha 10 paboTHM OHW L&/ Bb3CTAHOBABAHETO Ha CyMU € YCMneLUHO.

14. V13BbpLUBaHe Ha gpyrv TUnose niawaHus

M3npaliaHeTo Ha napu KbM Baluata unm vyxaa 6aHkoBa cMeTKa e siecHo. MoxeTe fa npasuTe
e[HOKpaTHM NAalaHma UNn ga HactpomTe NepuoanyHmn niawaHusa (kato HapexaaHe 3a nepuoanyeH
npesog,). Camo BbBegeTe 6aHKOBMS KO M HOMepa Ha cMeTKa (a 3a MexayHapoaHu nnawaHms —
BIC n IBAN) Ha cmeTKaTta, KbM KOSTO u3npawiare napu, B npuioxeHmeto Revolut n na3nbnHete
nogkaHute. Moxe fa ce HanoXxu Aa By nouckame v gpyra nHgpopmMauums.

M3nonsBaHe Ha KapTaTa Ha Revolut

MoxeTe CbLLO Aa npaBuTe nnawaHua 1 TerimTe napu B 6poii, KaTto n3non3sare Ballara kapra Ha
Revolut. MoxeTe fa HanpaBuTe TOBa, KaTo BbBeeTe JaHH/Te Ha BallaTa kapta Ha Revolut
(HOMepa Ha kapTaTta, AaTara Ha ustudaHe Ha BanmgHocTTa u CVC Homep) unm Bawms MAH koga.
Karto nssbpLuBare Te3n AeiCcTBUSA, AaBaTte cbhl/lacue 3a U3BbpLUBaHe Ha nnallaHus uiv TereHe Ha
napuyHu cpefcTsa OT BallaTta cmeTka Ha Revolut. CbLuo Taka faBarte cbrfiacve 3a npaBeHe Ha
nnawaHmsa ot Bawara kapta Ha Revolut upes:

e [0KOCBaHe Ha BallaTa kapTa Ha Revolut Ha TepmuHan (,6€3KOHTaKTHa" TpaHcakums) u
npegnpuemMaHe Ha AencTBUs Ha yeTela Ha enekTpoHHM kapTu. He ce usnckea MNUH kopg 3a
GEe3KOHTaKTHN nnallaHva 4o onpeneneHa cyma;

e [i0ANMCBaHE 3a NnokKynkara Ha KacoBaTa 6enexka, ngageHa orT yertela Ha €JIEKTPOHHN KapTw;

e BMbKBaHe Ha BallaTa KapTa Ha Revolut B yeTela Ha eNeKTPOHHU KapTu 1 NpeanpuemMaHe Ha
nocneaBawmTe AenCTBUSA, KOUTO YeTelbT Ha €IEKTPOHHM KapTu M3UCKBA, 6e3 Aa BbBexaare
Bawwus NMNH koa (Hanpumep, KoraTo nnawarte 3a NapkuHr u ap.);

e MpegocTaBsHe Ha HOMepa Ha BalluaTa kapTta Ha Revolut u apyrn nogpo6GHOCTM OTHOCHO
VHULMMPAHETO Ha NNaTeXHW HapexaaHus 3a AebuTpaHe Ha BallaTa CMeTKa, Korato CK/toyBarte
crnopasyMeHue C TbProBeL, Uy AOCTaBYMK Ha YCNYrn; Unu

e MpeaocTaBsHe Ha BaluMsi HOMep Ha kapTta Ha Revolut u Apyrn gaHHW Ha TbProBeL, Uu
[0CTaBYMK Ha YCNyrn 1 yaocToBepsiBaHe Ha nnataHeTo ¢ metog 3D Secure. ToBa e CTbIIKa,
KOSITO LLle TPsiGBa Ja npeanprveMeTe, KoraTo NpaBuTe MOKYMKK C BallaTta KapTa Ha Revolut, ako
TbProBeL, UK [0CTaBUVK Ha YC/yrv € BbBE/ TO3M METo/. AKO e, Liie ce 0TBOpM Npo3opel, Ha yeo
caliTa Ha TbproBeLa UM AoCTaBUMKa Ha YC/yry, Ha KOWTO e 6bAaeTe NoMOeHN Aa NoTBbpauTe



NNallaHeTo, 1 Le NnoslyynTe HacCoYeHO M3BECTME KbM BaLIETo npunioxeHne Revolut. e TpsiGea
[la OTBOPUTE MPUSIOKEHUETO U Aa NOTBbPAMTE TPaHCaKUMATA, 3a [a 3aBbpLUUTe N/lallaHeTo.

KoraTto n3nonseate kaptarta Ha Revolut 3a TerneHe oT 6aHKOMaT MM 3a nnawjaHe (Hanpuvep B
MarasuH WM pecTopaHT), e CYETEM M/IaLlaHeTo 3a YMb/IHOMOLLEHO OT Bac, OCBEH akKo He:

e HW U3BECTUTE, Ye MapuTe Ca OTKPpaaHaTn OT BallaTta CMETKa; Ui
e CYuTaTte, 4Ye HE CMEe N3NMBJTHUIN KOPEKTHO BalLNTE YKa3aHUA.

Moxe Aa BM HauMC/IMM Takca 3a TernieHusi. MoxeTe Ja npoyeTe noBeye 3a Tesn TakCy Ha Hallata
CTpaHuLia 3a TakcuTe.

He HOCMM OTTOBOPHOCT 3a 3ary6u, KoraTto njawaHusaTa ca BbpHaTu B pa3/iMuHa BaslyTa
MoHsiKora napu, KOMTO CTe MoMCKanu Ja npeseem [0 APYro NnUe, He Ce NpeBexaar B HeroBaTa
CMeTKa 1 ce BpbLAT KbM Hac. AKO e TPSI6BaU10 Aa U3BbLPLIMM 06MEH Ha BaslyTa, Korato cMe
n3npalilany NaaLaHeTo, ¥ MOXEM [a MOKaXKeM, Ye CMe HamnpaBW/In BCUYKO KOPEKTHO, KOrato
BpbLUaMe napute KbM Bac, LLie 'M BbPHEM B KOHBEpTMpaHaTa BaslyTa Uu Lie M KOHBepTpaMe B
MbpBOHAYaNHaTa BaslyTa. ToBa 03Ha4aBa, Ye cymara, KOsiTo Lie noslyumTe o6paTHo No CMeTKaTta cu,
MoXe aa 6bAe No-rosisMa Win no-maska B 3aBUCUMOCT OT 06MEHHMSI KYpC KbM MOMEHTA Ha
BpbLUAHETO. HEe HOCMM OTTOBOPHOCT 3a 3ary6u, NPeTbpreHn OT Bac B Ta3u Bpb3Ka.

BHUMATENHO BbBEAETE 4AHHUTE HA JIMLEETO, KbM KOETO UCKATE AA HAMNPABUTE
NNAWAHE

Korato BbBefeTe fJaHHUTE Ha NIMLETO, KbM KOETO McKaTe fa HanpasuTe nsaljaHe, ce yBepeTe, ye
[aHHUTe ca npasBuHW. AKO He ca, NniawaHeTo Moxe Aa 6bae 3abaBeHO UM Moxe fa 3aryburte
napuTe cu, ako ca usnpareHy KbM norpeLluHa cMeTka.

YBepeTe ce, ye nos3Hasare NNLETO, KbM KOETO u3npallare niaaHeTo. AKO HAKOW ce CBbpXe C Bac U
noucka fa HanpasuTe nnallaHe KbM Hero, Ho He CTe CUIypHU Koe e ToBa JiiLe WM KakBu ca uenute
Ha nnawjaHeTo, MOXe fa CTe XepTBa Ha n3Mama U MOXe Aa He ycrneem [a BW Bb3CTaHOBUM napure.
AKO NnuUeTo, KbM KOETO 1CKaTe [a HanpasuTe nnawjaHe, He nosiydyn napurte, He HOCUM OTTOBOPHOCT,
axko npaBwW/IHO cMe 06paboTUNK NaallaHeTo, HO BUe CTe HWU Jasin rPeLuHnN AaHHU. AKO Xenaete, e
ce onutame Aa BW Bb3CTAHOBUM MapuTe, HO TOBA MOXe [a € NO-/1eCHO B HAKOW AbpXXaBW, OTKOSIKOTO
B ApYrw.

AKO Ce CBbpXETe C HalMs ekun no nogapbXkara Ha KMEHTU Ypes NpuioxeHneto Revolut, Moxem
[a BW npefoctaBuM MHpopmaLms, KOATO Aa BM NMOMOrHe a ce onurtare a Cu Bb3CTaHOBUTE
napuvTe, BK/IUUTENHO AaHHN Ha NIMLETO, KOETO € Nonyynno napute (ako pasnosarame C Takuea).
EN3 e cbcTaBeHa OT BCUYKM ObpxaBu B EBponelickusa cbio3 nitoc Hopeerus, VcnaHgusa v
JNInxteHwanH. ,PaboteH aeH" o3HavyaBa [€eH, B KOMTO GaHKMTE ca OTBOPEHM KakTo B Peny6nuka
Nntea, Taka 1 B O6eMHEHOTO KpasiCTBO.

AnpekTHu ae6utn B SEPA

B 3aBMCMMOCT OT TOBa Kb/e XUBEETe, MOXe [a € Bb3MOXHO [a Hapexjare UPEKTHU AebuTu B
€BpO OT BallaTa cmeTKa KbM 6aHKOBY CMeTKM B EAnHHaTa 30Ha 3a nnalaHuns B eBpo (KOSTo ce
CbCTOM OT BCUYKN Abpxasun B EN3 natoc Leeliyapus, MoHako n CaH MapuHo). Tean nnataHus ce
Hapuyar gupektHn aebutn B SEPA. baHkaTta, B KOATO € CMeTKara, KbM KOATO TpsibBa fa ce nsniatu
AVIPEKTHUAT AebuT (6aHkaTa Ha nonyyarens Ha nnawaHeTo), € OTTOBOPHa 3a ToBa Aa novcka
nnawaHeTo OT Hac, Korato CTaHe Ab/HKUMO.

MoxeTe pa:
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e OrpaHuynMTe cymarta no aupekteH aebut B SEPA nnn yectotarta Ha nnailaHus ot Ballata CMeTka
(vnn n pBete);

e OTMEHUTEe ANPEKTHU aebuTtn B SEPA, nnalwlaHn ot Ballata CMeTKa; U
e paspelunTe nnawaHeTo Ha AMpekTHUTe aebutn B SEPA camo KbM onpegeneHn xopa.

MoxeTe fa HanpaBuTe TOBa, KaTo Ce CBbPXETE C Hac Ypes npunoxeHmeto Revolut.

AKO CTe HacTpowv anpekteH neout B SEPA, 6aHkarta Ha nonyyarens Ha nnallaHeTo Le ro nomcka
Ha paboTHUA OeH npeay Bauibopa W LWe ro n3njiatmm Ha 6aHkara Ha gartara Ha Basibopa. AKO
Ba/IbOPBT Ce Naja B HepaboTeH AeH 3a 6aHkaTa Ha nony4varesna Ha nnawaHeTo (06MKHOBEHO
YUKeHA, unn ohmumaneH npasHuk), e npuctTurHe B 6aHkata Ha criefgalns paboTeH aeH.
MpoyeTteTe HawmTe U3B OTHOCHO AMPEKTHUTE AebuTtn B SEPA.

MnawaHusa 3a ycnyruy, npegocraBeHn oT Apyru KomnaHum B rpynarta Revolut

MpunoxeHneto Revolut He e camo pasnnawarenHa cMeTka. To e naardopma, OT KOATO MOXeTe Aa
ocbllecTBABaTe AOCTHLM A0 UAN AnanasoH OT YC/yrn.

He Bcuukm Te3n ycnyrmn ce npegocTtasaT oT Hac (Revolut Bank UAB). Hsikon ce npegocTtassT OT
APYyrv KOMMNaHuW B HalwuaTa rpyna. Korato cnyyasar e TakbB, TpsAbBa Aa npuemMeTe OTAeNHU npasuia
N YCNOBUA HA Te3N KOMMaHuW, KOUTO perynupar Tesuv ycayru. Hanpumep:

 AKO V3Mo/i3Bare yc/yru 3a KpuntoBanyTa, Te ce npeaocTassaT oT Revolut Ltd u ce perynupar ot
MpaBunarta v ycnoBusTa 3a KpUnToBaslyTUTe, KOUTO CTe Npuenn. He npeaoctassme Tesu yenyrm
M HIMaTe Mnpasa Cpellly Hac CbrnacHo Tesu MNpaBuna 1 ycoBusi 3a KpUNToBasyTUTe.

« AKO 13non3Bate ycnyru 3a 6iaropogHu Metanu, Te ce npegocTtaBsaT oT Revolut Ltd u ce
perynvpar ot MpaBunata un ycnosmsaTa 3a 6naropogHn MeTanu, KouTto cTe npuenu. He
npegocTaBsiMe Tesun YCyrn 1 HaMaTe npasa CpeLlly Hac cbriacHo Te3un MpaBuna n ycnosus 3a
6naropoaHn MeTanu.

e AKO 13non3sate TbProBCKU YC/yru, Te ce npenoctasAaTt oT Revolut Trading Ltd n ce perynupar ot
MpaBunata 1 ycnoBusita 3a TbProBCKW YCNYrK, KOMTO cTe npuenn. He npegoctasame Tesn yeiyrm
N HAMaTe npaBa CpeLLly Hac CbrlacHo Te3u MpaBuna 1 ycnoBus 3a TbProBCKM YCNYTNA.

o AkO u3nonasarte ycnyru 3a “Stays”, Te ce npegoctaBsaT oT Revolut Ltd u ce perynupar ot
MpaBunara v ycnosuaTta 3a “Stays”, kouTo cte nprenu. He npegocrassamve Tesn Yeyri v Havare
npasa cpeLLy Hac cbrnacHo Tesn MNpasuna n ycnosusa 3a “Stays”.

o Bcsakaku apyru ycniyru, NnpefocTaBeHn oT Apyra KoMnaHus B rpynarta.

Bbnpekn ye He npegocTaBsaMe Te3n ycayrn, 0bmuyanHo Te BogAT A0 HyxxAaarta OT U3BbpLUBaHE Ha
nnatliade KbM UAM OT BallaTa pasniawaresniHa CMeTKa npu Hac. Hanpumep, korato 3akynysare Unmn
npoAasaTe KpUnToBaslyTa, NnallaHeTo uwe 6bae B3eTO OT UM M3BBbPLLUEHO KbM BallaTta
pasnnailaresiHa CMeTKa Nnpu Hac 3a KpuntoBaslytarta. AKO TOBa € Taka, Lie Kpeautnpame nnm
AebvTupame BallaTa pasnsalare/siHa CMeTKa Npu Hac, KakTo ce N3KCKBa OT APYr1 KOMMNaHuv B
rpynata Ha Revolut Bb3 OCHOBa Ha BaluMTe npasuia 1 ycrioBus nNpu Tax.

lMoHsAKora MoXxe Aa cb3hafem NoAcMeTKa BbB Ballarta pasn/aliaresiHa CMeTka, ako e Heobxoavma
3a Te3n ycnyru. Hanpumep, ako n3nosssare MHBECTULMOHHM YCyru, LWe BuauTe, ye nmarte
NMOACMETKA, B KOATO TpsibBa [a 3apeauTe cpeacTtsa, Npean na MOXeTe [a M3nosssare
NHBECTULNOHHUTE YCNYTU.

MpeBoau c kKapTa
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MoxeTe aa nsnonssare Revolut 3a n3npataHe Ha napu kbM KapTta. ToBa 03HayaBa nnatyaHe, KOeTo
ce M3npatla Ypes3 KapToBM CXEMU BMECTO TPAAULIMOHHUTE CXEMU 3a NalllaHe. MNonyyaTenaT Ha
nnallaHeTo ce uaeHTUGMLUMpPa No HoMepa Ha KapTata cv BMECTO Mo HoMepa Ha 6aHKoBaTa CMeTKa.
MpeBoauTe C KapTy ce usnpallat He3a6aBHO 1 Tps6Ba Aa NPUCTUTHAT B paMKute Ha 30 MUHYTW.
ToBa 03Ha4aBa, Ye HAMa Bb3MOXHOCT 3a aHy/NvMpaHe Ha To3u TWM NnalllaHe cnep n3npallaHeTo My,
Taka 4ye ce yBepeTe, Ye [aHHUTEe, KOUTO BbBEXAATe, ca NPaBU/HU.

He 3a6paBsiiTe, Ye HOMEPBT Ha BallaTa KapTa e LeHHa UHhopMaLusi, KOSTO MOXe Aa ce U3ros3sa
3a U3BbPLUBAHE HA M3Mama cpellly Bac. EANHCTBEHOTO HELLO, KOeTo TPsibBa fa crnogenunte ot
KapTaTa cu, 3a [a U3BbPLUNTE NPEBO/, Ha KapTa, € HOMePbT Ha KapTaTa; He BU € He06XO4UM CPOKbT
Ha Ba/IMAHOCT U CbC CUTYPHOCT HAMATE HyX/Aa OT KoJla 3a CUIYpHOCT, Taka Ye ce yBepeTe, ue Tesu
yacTU OT MH(POPMALMSATA OCTaBaT NMOBEPUTENHM.

15. KakBo ce cnyyBa, ako gafeHo nnatliaHe e nsnpareHo B norpeLllHa cMeTka,
He e n3npareHo Bbobule nnn e 6uio 3abaBeHo?

BuHaru ce onutBame fa o6paboTBame BalLUTe NiallaHnsi KOPEKTHO U CBOEBPEMEHHO, HO MOHSIKora
e Bb3MOXHO HelllaTa [la ce 06bpKaT 1 nnaljaHeTo Aa 6bae 3a6aBeHo WK Ja He 6be NosyyeHo oT
/MLIETO, Ha KOETO u1ckaTe aa nnatuTe.

AKO HelLo ce e 06bpKaso u:

e JIMUETO, KOETO NpaBu NatjaHe KbM Bac;
o GaHKoBaTa CMEeTKa, KbM KOSTO MUcKaTe Aa HanpaBuTe nialaHeTo; 1am
e TbProBeLbT, HA KOTrOTO Nallare;

e B EV3, H1 n3BecTeTe upes npunoxeHneto Revolut. TpsibBa aa HM yBeAOMUTE Bb3MOXHO Hail-
CKOPO 1 He Nno-KbCHO OT 13 Meceua cnep kato cymara e B3eTa OT Ballara CMeTKa.

AKO napute He 6baaT NONyYeHU B CMETKaTa, KbM KOATO CTe 1M U3npaTtunu, we Bb3CTaHOBUM
nnalaHeTo BbB Ballata cMeTka. AKO e TpAbBasio Aa 3annarute Takcu Uan iuxea BCNeacTBue Ha
Halla rpeLuka, e B/ Bb3CTaHOBUM U THX.

AKO cMe nonyywniv nnailiade oT Ballle MMe, HO cymMara He e u3njaTteHa BbB Ballarta CMeTKa
HaBpeme, He3abaBHO LLe KpeauThpaMe Ballarta CMeTKa CbC CyMara Ha nnallaHeTo.

Te3n npasuna He ce npwiarar 3a 06MeHV Ha BaUlyTa.

KakBo ga HanpaBuTe, ako cuuTarte, Ye cTe AONMYyCHaNU rpeluka?

Cneppa Bu/Haru fa nposepsiBate Aasin CTe BbBENM NPaBUIHWTE AAHHM 3a NNLETO, HA KOETO McKaTe
[a nnatuTe, npeav Aa HanpaeuTe nialaHe. BuHaru e go6pe aa npaBute Npo6HO niallaHe 3a
Masika cyma (Hanpumep 1 €), 3a aa ce yBepuTe, ye CTe BbBENV NPaBU/IHATE JaHHW 3@ CMeTKaTa.
BuHarn nmaiite npeasua, cnegHoTo:

e BuHarm TpFI6Ba Aa no3Haeare J/IMUETO, KbM KOETO M3npatyare rnjawaHeTo. AKO HSIKOW ce CBBbpXe
C BaC M NMouncka Aa Hanpasute MniawjaHe KbM HEro, HoO He CTe CUTypHN KOE € TOBa J1inue Wi KakBu
Ca uennTe Ha nallaHeTo, MOXe Oa CTe XXepTBa Ha N3MaMa.

o [laHHUTE 3a KOHTaKT, KOUTO BMXAATE B NPUIoXeHneTo Revolut, 3a B3eTK OT MMeHaTa u
TenedgoHHNUTE HOMepPA, KOUTO CTe 3anas3u/in Ha TenedoHa cu. Tean uveHa n TenedoHn He ce
NpoBepsiBaT OT HAC UM HAKO Apyr. ToBa 03Ha4YaBa, Ye ako CTe 3anasuiv rpelleH Homep unu
rPELLIHO MMe Ha TenedhoHa cu, LWe M3npatuTe nnallaHe Ao rpeLlHo IMLE U € Bb3MOXHO Aa
3arybute napurte cu.



 [oTpebuTencknTe UMeHa, KOMTO BUXAATE B NPUIOXEHNETO Revolut, morat ga mnarnexaar
nofo6HM Ha Apyry NOTPeBUTENCKM UMeHa 1 MoraT Aa ce CMEHSIT OT OTAe/NIHUTE NoTpe6buTenu.
Hue npegnprvemame AeiicTBUA 3a NpeMaxBaHe Ha HenoaxoAsLM NOTPe6UTENCKM UMeHa, HO Te3w
noTpebuTenckn UMeHa He ce NPoBepPsiBaT OT HAcC UM OT HsKol Apyr. ToBa 03Ha4YaBa, Ye ako He
CTe CUTYpPHW, Ye /IMLIETO e TOBa, KOETO TBbPAY, Ye €, CbLUECTByBa BEPOSTHOCT Ja niatuTe Ha
rpeLHo inue 1 aa 3ary6ute napute cu.

He HOCMM OTTOBOPHOCT, aKO M3BbPLUMM M/lallaHe KbM JIMLETO, Ha KOETO HU KaXeTe BUE, A0pY ako
CTe HW Aa/n rpeLleH HOMEpP Ha CMETKa, NOTPEeGUTENICKO MMe Unu Tened)oHeH HOMep B pe3ynTaT Ha
rpewika. AKo o6ade nomckare ToBa OT Hac, Hue Lie onMTame Aa By BbpHeM napute. Moxe Cbllo Aa
onuTame Aa BM NpeAocTaBum MHopmauus 3a 6eHepuLmMeHTa, 3a Aa onuTaTte Aa Ci M BbpHeTe
camu (aKo 3aKOHbLT HY NMO3BO/SIBA Aa HanpaeyM ToBa). Bbhpeku ye e onutaMe Aa HanpaBuM Tesu
Hella, He rapaHTpame, Ye LU yCreeM, a B HAKOW Cllydan Hama [ja cMe B CbCTOsIHUE.

KakBo e HanpaBuM, ako H1e WU HAKOI ApYyr e 4onyCHa rpeLka?

OT gpyra cTpaHa, ako fMo Ballata cMeTka Ha Revolut e HanpaBeHo nnalaHe oT Apyro e B
pes3ynTaT Ha rpeLlka, LLe Ce Ha/IoXM Ja My BbpHETe cymarta. AKO NMLETO, KOETO € HanpaBu/io
nnallaHeTo B pe3ynTaT Ha rpeLlka, oTnpaBy NpPaBHO UCKAHe [a Cv F0 BbPHE CAMOCTOATE/THO, MOXe
[a e HeobxoAMMO Aa cnofAenMm Ballata MHopMaLys ¢ Hero.

[laBaTe cbrnacue, Ye ako npeaBapuTesiHo NPEXBLP/IMM N/lallaHe no Ballata CMeTKa, Korato
VHULMMpaTe AoNb/IBaHe upes ycyriTe 3a 0TBOPEHO BaHKMpaHe, KakTo e onucaHo B pasaen 10, Ho
nnalaHeTo He NPUCTUTHE, MOXEM [la BbPHEM MalaHETo UK Aa 0 3a4bPXUM.

Mopaau Te3n NpUUNHK Bre ciedBa BuHary Aa npoBepsiBaTe pPefloBHO CMeTKaTa cu, 3a [a cTe
CUrYpHU, Ye BCUYKO € MPaBWJ/IHO.

16. M3npalllaHe 1 noslyyaBaHe Ha napy ¢ Bpb3ka 3a naljaHe

MoxeTe /lecHOo fa n3npawiare napu KbM Npustesn, KOMTO HAMa cMeTka Ha Revolut, kato HacTpouTe
«BPb3Ka 3a nnawjaHe” B npunoxeHneTo Revolut. Bpb3kara 3a nnawjaHe Bu No3BosisiBa fa ce
cbrnacuTe ga sansarute onpefeneHa cyma, 6e3 fa BbBexgare AaHHUTe 3a CMeTKaTa, KbM KOATO
LLle 6bAe U3BbPLUEHO M/lallaHeTo. BmecTo ToBa n3bupare cymara, Crogensare Bpb3kara, a
nosyyaTesniaT cam BbBexa AaHHWTEe 3a CMeTKaTa CU.

MoxeTe CbLLO Aa Cb3fafeTe Bpb3Ka 3a nnaiade, 3a ga nosydasare njiawiadus, U ga usnparunte
Tasu Bpb3Ka Ha NpUATENs Cu.

LLlom n3npatute Bpb3kata Ha Bawmsa nNpuaTesn, ToM Wwe Tpabsa Aa 3aBbpLlun Bpb3kata 3a nnatlaHe,
KaTo BbBefe CbOTBETHUTE AAHHW.

e AKO u3npallate napv ¢ Bpb3ka 3a njaljaHe, BaluvsAT NpusTen e TpsbBa Aa BbBee AaHHWUTE 3a
CBOsiTa 6GaHKOBa CMeTKa BbB Bpb3kaTa. Crief, ToBa nnalaHeTo e 6bae U3npaTeHo KbM
HeroBaTta 6aHKOBa CMeTKa Mo HauyMHa, Nno KOMTo 61 6110 N3BBLPLLEHO, aKo Bre BSIXTE BbBENN
AaHHuTe. MoHsKora nopaan pasMepa Win ecTecTBOTO Ha M/lallaHeTo BalVSAT NpuaTen e 6bae
MOMOJIEH Jla ce npucbeanHn kbM Revolut, 3a Aa 3aBbplun TpaHcakuuaTa. Crief kaTo ro Hanpasu,
nnallaHeTo e 6be U3BbPLIEHO KbM HEroBaTa cMeTka Ha Revolut.

e AKO nosyyaBare napv ¢ Bpb3ka 3a njalwjaHe, BalMAT npuaTen we TpsAbsa Aa BbBeie BbB
Bpb3Kara faHHUTe 3a CBOoATa AebuUTHa UNn KpeauTHa KapTa, Wiy AaHHu 3a kapTa, fobaseHa KbM
Apple Pay nnn Google Pay. Cnep ToBa nnawjaHeTo we 6bae n3BneyeHo oT kaptara my. Moxe



[a 3aJ/10KMM orpaHnvyeHnd Ha cymMarta, KOATO MOXE Aa Nnonckare, Kato n3nosi3Bare Bpb3Ka 3a
nnawiaHe, KOATO LWe NokKaXKeM BbB BalLETO MPUJTIOXKEHUE.

MoHsIKora MoXe [a nouckame OT Baluus NpUsiTeNn Aa cu oTKpue cMetka Ha Revolut, npean aa
noslyun nnaijaqe, u nopaay Apyry NPpUUMHK. AKO HE ro HampaBsW, HSMa Aa MOXEM Jla HarnpaBum
nialaHeTo A0 UK OT Hero.

Bcuuku Bpb3kK 3a NnalaHns uvar kpaeH cpok. Crief, ToBa Bpb3kaTta Lie u3tede 1 BaluusiT npusiten
HAMa Aa MoXe Aa U3BbLPLUM MY Noyyn nnawjaHeTo. e B n3BecTvM 3a KpaliHusi Cpok B
NPWIOXEHUETO, KOraTo Cb3faBare Bpb3kara.

He 3a6paBsiiTe, Ye KoraTto cb3faeTe Bpb3ka 3a nallaqe, 3a Aa usnpartute napw, Bue ce
cblnacsiBate [a U3BbpLUMTe NaljaHe, 6e3 camu Aa BbBexaaTe AaHHU 3a cMeTkarta. MnawaHeTo e
6b/e M3BbPLUEHO A0 AAaHHUTE, KOMTO ca BbBefAeHM BbB Bpb3kata. TpsibBa Aa GbAeTe MHOro
BHMMATE/IHW, KOraTo Croensite Bpb3Ka, KakTo 1 € KOro i cnogensite. Hanpumvep, ako cnogenste
Bpb3Ka ,M3MnpaljaHe Ha napu” Ha npoduna B CoLManIHUTE MPEXW Ha BalLUsSi NPUATEN, HSKOI apyr
MOXe ia LpakHe BbpXy Bpb3kata U Ja U3Terny napute. AKo umare NpuTECHEHMs! 3a Bpb3kaTa 3a
nnaiiaHe, KOSTO CTe Cb3fasn, MOXETE [a st OTMEeHUTe (Npeay Aa e 3aBbpLUeHa) oT XPoHosIormsTa
Ha TpaHCcakUMUTe B MPUIOXEHNETO.

17. KakbB 0O6MEHEH KypcC nsnonssare?

MoxeTe fa HamepuTe NoBeYe AaHHM 3a HallaTa Takca Ha Haluata cTpaHuua ¢ Takcu. BuHarn
MOXETe [a BUAMTE TekyLmMst 0OMEHeH Kypc B npunoxeHneTo Revolut. CbLuo Taka moxeTe aa
n3nons3eare MHCTPYMEHTUTE 3a KOHBEPTMPAHE Ha BalyTU Ha Halums yeb caiiT, 3a Aa HayuuTe KakbB
06MeHeH Kypc ce npwunara, Korato KoHBepTupare Bajlyta B NPUIOKEHNETO UK KOraTo npasuTe
npeBo U niawaHe ¢ kapTa, KOeTo BK/OYBa BaslyTEH OOMEH.

Bcuukn notpebutenu Ha Standard n Plus moraT ga ussbpLuBar onpegeneH 6poii o6MeHn nNo To3u
Kypc Bcekn mecel,. OnpeneneHvusaT 6poit 3aBrCK OT OCHOBHATa BM BaulyTa M Ce Noco4yBa Ha HallaTta
cTpaHuua c Takcu. Motpebutenute Ha Standard n Plus, KOUTO OOMEHSIT NOBEYe OT TO3U BPOiA,
nnawar Takca 3a f0O6poCcHLBECTHO M3non3BaHe (HO notpebuTtenute ¢ Premium u Metal He g
nnawar).

LLlom cme KoHBepTMpasiM BanyTata, XpOHOMOrMATa Ha BalluvTe TpaHcakumMm B NpuioxeHneto Revolut
LLle MoKasBa M 06MEHHMSA KypC, KOMTO CMe U3MNOoN3Basiv.

OOMEHHUAT KypC MOXe Aa ce NMPOMEeHU MeXay MOMEHTA, B KOWTO HX yBEAOMUTE 3a XeNaHNeTo Cu
Aa obMeHuTe BaslyTa, U MOMEHTa, B KOMTO AEeNCTBUTENHO U3BBLPLUMM KOHBEPTUMPAHETO. ToBa
O3Ha4aBa, 4Ye ako rnomckate OT Hac ga 06MeHUM BaslyTa, € Bb3MOXHO Aa Nosyynte Masiko noeye
NN MasIKO NO-Masiko OT OYakBaHarta cyma.

He HocvM OTroBOpPHOCT, ako:

e 3arybute napu BCNeACTBME HA KOHBEPTMPAHETO Ha BaslyTa; UK

e BM ObJaT HAYMCNIEHM TaKCK UK 3arybuTe napu, Tbil KaTo cTe 13nonsBasav kaprata Ha Revolut B
[ipyra ogbp)asa 1 CTe Nouckasin oT Tbproeeua (Mn 6aHkaTa Ha TbproBela) Aa Hanpasu
KoHBepTupaHeTo. (MNpeacTaBeTe cv HaNpUMep, Ye CTe JIMTOBCKM K/IMEHT, KOWUTO NbTyBa B ANOHMS.
Korato nnatate cmeTkata CvM B peCTOpaHT, BUE Ce CbI/nlacsiBaTe [a niaTtuTte B €BpO, a He B
ieHn. ToBa O3Ha4aBa, Ye CTe Mouckasm OT GaHkaTa Ha TbproBela Aa KOHBepTupa BasytaTta. He
HOCVM OTTOBOPHOCT, ako Ta3n 6aHKa By Npeasioxn No-noLl 06MeHeH Kypc Wan BU HAUUCAN
Takcn).
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18. Mora nn ga oTMeHs nnauwaHe nnn obmMeH Ha BanyTta?

MoxeTe ga oTMeHuTe nnawjaHe (BKIUMTETHO NEPUOANYHO NawiaHe nnn gmpekteH aebut B SEPA)
MO BCSAKO BpeMe [0 Kpas Ha paboTHUSA AeH Nnpeau AeHs, B KOUTO nnallaHeTo crenga fa 6bae B3eTo
OT Ballara cMeTKa.

He moxeTe ga oTMeHATe nnawaHusa Ha AeHs, B KOMTO cnefBa Aa 6baart B3eTH OT BallaTa CMeTKa.
ToBa 03Ha4yaBa, 4Ye He MOXeTe Aa OTMEeHATe NpeBoan Mexay CMeTkn Ha Revolut.

CbLUo He MOXeTe fa OTMeHATe 0OMeH Ha BasyTa, LLIOM CMe MOoJTy4n/in BalleTo UckaHe aa ro
N3MBIHUM.

JlecHo e ga oTMeHUTe GaHKOB NpeBoa,
MoxeTe aa oTMeHUTe 6aHKOB NPEBO/, Ypes3 NpuiokeHneTo Revolut.

19. Konko obaro oTHeMa M3BbLPLUBAHETO Ha niawaHe?

Pasbupame, 4ye korato n3sbpLUBarte njiawaHe, e4HO OT Hal-BaXKHUTE Hella e nonyyarensar Ha
nnawaHeTo Aa ro nosyyn Haspeme. Kora 6aHkara My Lie nosy4yv napute, 3aBucu OT BPEMETO, B
KOETO HU MHCTpYKTMpaTe Aa U3BbPLUMM NallaHeTo, 1 BaslytaTa, B KOATO McKaTe [a ro U3BbpLUMM.
Mo-pony cnepsa vHopmauusa 3a ToBa Kora Lie U3BbpLlmM nnawadmata. O6bpHeTe BHUMaHWE, e
BCMYKM YacoBe B Te3un npasusia 1 ycnoBusa ca 6asmpaHn Ha YacoBata 30Ha B O6eMHEeHOTO
KpancTBo, T.e. cpeaHo Bpeme no MpuHyny (GMT) OT OKTOMBpPU 0 MapT 1 BPUTAHCKOTO NATHO Bpeme
(BST) oT mapT 40 OKTOMBpPW.

He3a6aBeH npeBog KbM cMeTKa Ha Revolut:

e MoxeTe Aa npegocTaBuTe BalLMTe MHCTPYKLMM 3a NnalllaHe no BCSKO Bpeme U Le ro nosayymm
He3abaBHO.

MnawaHe KbM yyXaa 6aHKOBa CMeTKa:

e AKO nNpefocTaBuTe BalUMTE UHCTPYKUMK 3a nallaHe npegun 13 u. (unm 15 u. B YacoBaTta 30Ha Ha
BunHioc) B paGoTeH AeH, Le ro nonyysm He3abaBHO.

e AKO MpefocTaBuTe BalIMTE MHCTPYKUMKM 3a niawaHe cneg 13 u. (unm 15 u. B yacoBarta 30Ha Ha
BunHIOC) B paGoTeH AeH, Le o NosyyYMM Ha cnepsalms paboTeH AeH.

e AKO npeaocTaBuTe BalLMTE UHCTPYKLIMK 3a N/alllaHe B eH, KOWTO He e paboTeH, Lie 1o
MoslyuYnM Ha cnepBalusa paboTeH feH.

MpeBopa c Bpb3Ka 3a niawaHe KbM 6aHKOBa CMeTKa:

e MoxeTe fa npefoctaBuTe BalUTE UHCTPYKUMUM 3a NallaHe no BCAKO BPeMe U LU T Moy4Yunm,
Korato /IMLeTo, Ha KOeTo 1UcKaTe Aia niaTute, BbBege 6aHKkoBaTa cu MHpopmaumsa (ctura aa
e B paMKnTe Ha 24 yaca, C/iefi Kato My usnpartute Bpb3kara 3a nallaHe).

MnawaHe fo 6aHKOBa CMeTKa Ha 6beLya gata (KaTto Hanpumep NeEPUOAUYHO NawaHe):

o MoxeTe Ja HM NpeaocTaBMTe BallMTe yKa3aHus 3a nallaHusi No BCAKO BPEMEe 1 HUE LUe TV
MoslyuynM B CbLyus paGoTeH AeH (ako nnallaHeTo creasa Aa Gbae U3Ter/1ieHo OT CMeTKaTa BU B
paboTeH AeH) UMK Ha cnieaBawmsa paboTeH AeH (ako nnallaHeTo cneasa Aa 6be U3TereHo ot
CMeTKaTa B/ B HEPA6OTEH fEH).



MnawaHe c NnpeBoA Ha KapTa:

» MoxeTe fa npefocTaBuTe CBOMTE MHCTPYKLUMM 3a NAawjaHe no BCAKO BPEME M HUE Le U
nosy4ynm HesabasHO.

Mo-pony cnefsa vHgopmMauua 3a ToBa Kora Liie M3BbpLuBaMe MnialaHnsa B pas/iiyHn BasyTu.
AKO BavlyTata Ha BalleTo niawaHe e € unu £:

e LLIOM CMe B3€e/1 M/lalaHeTo OT Ballata CMeTKa, TO Lie AOCTUrHe CMeTKaTta Ha JIMLETO, Ha KOeTo
nnaiiate, B CbLyUs PaGoTEH AeH.

AKO BanyTaTa Ha BalLEeTO MaljaHe e BCAKa BaslyTa, passiMyHa ot € unun £, KbM 6aHKOBa CMeTKa B
ENS3 (He OGeAMHEHOTO KpaJICTBO):

e LLIOM CMe B3€e/M M/lalaHeTo OT Ballata CMeTKa, TO Lie AOCTUrHe CMeTKaTta Ha JIMLETO, Ha KOeTo
nnaiare, A0 YeTUpPU paGoTHU AHU NO-KbCHO.

AKO BaslyTaTa Ha BalleTo NnjauaHe e BcsKka BanyTa, pasnimyHa ot € nunum £, KbM 6aHKoOBa CMeTKa
n3ebH ENS:

e LIOM CME B3€/I nialwaHeTo OT Ballata CMETKa, TO We NpucTurHe B CMeTKarta Ha JIMUETO, Ha
KOeTo nsjiaiiarte, BegHara, WoMm ycrneem ga nsnparum nnawjaHeTo tam. Konko Ab/ro oTHemMa,
3aBUCK OT TOBa KbAe Ce HamMupa 6aHkaTa Ha IMUETO, Ha KOETO UCKaTe Aa 3alrsiatuTe.

AKO HU MHCTPYKTUpaTe fa U3BBbPLUUM OGMEH Ha BaslyTa, Lie Nosyuynte Heza6aBHO
KOHBepTUpaHuTe napu.
20. Kora we oTKkakem unun 3abaBum nnaijaHe

TpsibBa fa oTKaKeM ga U3BbPLUMM MalaHe uan ga ro 3abasvm (BKIHOUNTENHO BXOASALWM U
M3xo4sLWM nnawaHns) npu cregHuTe oberToaTencrea:

e aKO NpaBHW UM PerynaTopHn N3NCKBAHNA HE HM NO3BO/SBAT Aa U3BbLPLIMM M/laWaHeTo uam
TpsibBa Aa NPoBeAeM OLLEe NPOBEPKY;
e aKO CTe HapyLWWIN HACTOAWMTE NpaBuia 1 YC/I0BISA MO HaYMH, 3a KOMTO OCHOBATE/HO cunTaMme,

ye onpasBaaBa HallnA OTKa3 Uin 3abaBsiHe Ha BalleTo nallaHe,

e aKO M3MBbJ/IHEHMETO Ha BallMTE yKasaHuA e HapyLwn HaCToAWNnTe npaswia n ycnoBusd Un ako
BallNUTE MHCTPYKUNN HE CbAbpPXaT usaiara I/IH(*)OpMaLI,I/IFI, OT KOATO Ce Hy)XXaaewm, 3a a N3BbpLUNM
npaBu/IHO MJiallaHETO,

e aKO cymMata HafxBbp/is UK 61 HaAXBbP/MAA OrpaHnyeHre, KOETO ce npunara 3a Ballarta
cMeTKa. Bktoumxme MHgopMaumsi 3a orpaHnyeHmsITa Tyk;

e aKO BbB BallaTa CMETKa HAMa A0CTaTb4yHO Napun 3a n3BbpLUBaHeE Ha MjalaHeTo U NoKpnBaHeE Ha
TakCuUTe,

e aKO CpeLly Bac e U3nafeHo HapexaaHe 3a anuT WM CTe CKIYNIN UHAMBUAYTHO
A06POBO/IHO CropasyMeHue C BalluTe KpeamTopuy;

e akKo Agopu cnepg Karo CMe HarnpaBu/in BCUYKO Bb3MOXXHO B rpaHNUNTE Ha pa3dyMHOTO, HAMa da
MOXeEM Aa HanpasnM MialaHeETO HaBpPEME,

e aKO TPETO /IMLe He HY MO3BOJIsiBaA [a HanpaBvM Nn/lalaHeTo (Hanpumep, ako Mastercard unm
Visa He No3BoNsBAT MnallaHe Unm TernieHe B 6poli upes BallaTta kapta Ha Revolut);
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e aKO CMe MOWCKa/IN OT Bac BakHa MHOPMaLLMs, OT KOSITO OCHOBATE/THO Ce HYXAAEeM, a Bue He CcTe
HW NpefoCcTaBUAM Tasun MHhopMaLums; nnn

e aKO CMe 3aMpa3nin Ballata CMETKa.

Moxe CbLLUO Ja OTKaXXeM [la u3aafiemMm HoBa kapTa Ha Revolut, ako HaAMaTe gocTaTbyHOo napw B
CMeTKaTa, 3a Aa HU nnatute Aa u3gafemM Unm AocTaBuM KapTtara.

KOIATO OTKAXXEM AA N3BBbPLUUM MNTALWLAHE, BAHATU (OCBEH B C/ITYYAUTE, B KOUTO
TOBA E HESAKOHHO U TEXHUYECKUN HEBB3MOXXHO) LWE CE ONMUTBAME A BU
MN3BECTUM 3A OTKA3A CW, 3A MPUNYNHUTE 3A HEIFO (AKO E Bb3MO)XXHO) 1 3A
NPOUEAYPATA NO OTCTPAHABAHE HA ®AKTUYHECKW I'PELUKW, KOUTO CA AOBE/IN 4O
TO3UN OTKAS. TOBA USBECTUE WWE B BbAE U3IMNPATEHO BEAHATA C/IEA OTKASA, LWOM
TOBA BbAE NPAKTUYECKU Bb3MOXXHO.

AKO MOXeM, Lie u3ronssame npunoxeHmeTo Revolut, 3a ga B MHGopMmpame, Ye cMe oTKasanm aa
M3BLPLUMM AafieHO NnalaHe. AKo vckate Aa pasbepeTe 3alllo CMe 0TKaszay NallaHeTo U KakBo
MOXETe [la HanpaBuTe, 3a [la PaspeLunTe KakbBTO 1 Aa e NPo6/eM, CE CBbPXETE C HAC Ype3
MPVIOXEHNETO.

Hsima 1a HOCVM OTTOBOPHOCT 3a 3ary6u, KOUTO CTe NPeTbpneny BCeACcTBME Ha TOBa, Ye cMe
oTKasanv unv 3abaBuv nnatlaHe.

21. Takcu Ha TPETN NMNuUa 3a n3npalaHe 1nin rnosilydaBaHe Ha rnsiaaHnA

OnuTtBame ce fa 3anasunm nnawaHmsaTta cv 6esnnatHu. NoHskora obade TpsabBa ga HauMCc/IMM Takca,
3a [Ja MoXeM fa npenoctaBuM gazeHa ycnyra. B te3mn cnyyam ce ctpemMnm ga nogabpxame TakcuTe
CY HUCKW. BrHaru e BM nokassamMe BCAKa Takca, KOATO ce npuiara 3a nnawaHe B NpuioXeHNeTo,
npeau Aa n3BbpLUMTE NNallaHeTo, a CbLUO Taka MOXeTe [Aa BUAUTE TeKyLUTe HU TakCy Ha Hallarta
CTpaHuua 3a Takcure.

He HauncnaBame Takcu 3a nonyyasaHe Ha nnawaHus. He Hauncisasame Takcy 1 3a usnpawaHe Ha
MEeCTHM nnallaHnsa B OCHOBHaTa BW BasyTa.

AKO HanpasuTe nnatlaHe B Apyra BaslyTa Wiy KbM Apyra AbpXasa, € Bb3MOXHO Aa Ha4yuC/IMM Takca
3a TpaHcrpaHnyHo nnm SWIFT nnawaHe. Te3n Takcu ca NOCOYEHM B HallaTa CTpaHuLla 3a Takcu.
BuHaru we Bu nHdhopMmmpame 3a Tax 1 e B/M cbobLiaBamMe 3a pasmepa UM B NPUIOKeHNETO
Revolut, npean ga nssbpLluMTe AafeHo nnatlaHe.

[pyrute 6aHkn, yyacTBally B NPeBOAa, Kato Hanpumep baHkata Ha JIMLETO, Ha KOeTo nnaware, Um
onpeaeneHn KOPeCcnoHAEHTCKN UK nocpegHnYeckn 6aHkm (6aHkn, KOUTO nomarar ¢ NPEXBbP/ISAHETO
Ha napuTe Mexay Apyrn 6aHKM) moraT NoHSAKora ga Cv yabpXaT TakcuTe OT niawaHeTo, KOeTo
n3npawiare wiv nosyyasare. Toea MoXe [a 03HayaBa, Ye BMe UIN JIMLETO, Ha KOETO nnallare,
nosyyasa No-Masiko OT o4akBaHOTO. Hanpumep moxe aa nonyyute camo 90 €, ako ca Bu 6unm
nsnpatexHn 100 €, Tbil KaTo GaHKaTa Ha APYroTo fimue cu e yabpxasa takca ot 10 €.

ToBa MOXe fa ce Cnyyu, ako:

o OaHkaTa Ha JIMLIETO, Ha KOETOo m3npatlarte UM oT KOeTo nosnyyasare napu, e ot EM3, a
niallaHeTo e BbB BaslyTa, KOATO He e BaslyTa Ha Abp)KaBa usieHka Ha ENG; nnu

e UM3BbpPLIBaTE MjaaHe Ha Uan nosiydasare rnialaHe ot auge, Ymdato 6aHka e 13BbH ENS.

3a [1a e ACHO — HMe HSIMa Aa BM HAYMC/IMM TakKCcK 3a NoslydyaBaHe Ha nnalaHus. BuHaru we Bu
npeBexaamMe Lsnara cyma, KosTo cMe noslyunnin ot gpyra 6aHka. CbLo Taka BUHaru Lie
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nsnpawame yanara cyma, Koato CTe NoMcKkasiv Aa u3npartuM, HO He MOXEM fa rapaHtupame, ve Ts
LLle ObAe u3nnareHa B CMeTkara Ha Apyroto nvue, 6e3 ga e npucnagHara takca ot gpyra 6aHka. AKo
HanpasuTe NPeBoJ, C KapTa, LWe BM 6bae HauyncneHa v Takca. Tas3u Takca Lie 3aBucK OT cymara,
KOATO m3npawiare, KakTo 1 Kbe A nsnpaware. Tasm Takca e ce U34nc/isBa B peasiHo BpeMeE U Lue
ce nokaxe B NPUIOXKEHNETO, Npeaun Aa N3BbpLUNTE MalaHeTo.

KakBo Lue ce C/lyuu, ako Hello ce 06bpKa

22. KakBo LLie Ce C/1y4n, aKo HSAKOM OTKpajHe cpeacTBa OT MosiTa CMEeTKa?

YBeJOMETE HM Bb3MOXHO Hai-CKOPO Ype3 npuioxeHneto Revolut (1 He Nno-kbCHO oT 13 Meceua ot
jarara, Ha KOSiTo napute ca 6uv B3eTK OT Ballata cmeTka). LLle BbpHeM napute BbB Bawara
CMETKa, aKo HAKOe OT CcriefHUTe ce npunara:

e HAMAJIO € Kak [Ja 3HaeTe, Ye BaluMTe JaHHM 3a 3almTta unmn kapta Ha Revolut ca 6unim B puck ot
3/10ynoTpeba;

e NJAllLLAHETO € Bb3HUKHA/IO, ThiA KATo JIMLIE, 32 KOETO HOCM OTTOBOPHOCT, € HarnpaBusio rpeLLKa;

e NJalLaHeTo e B3€eTO, C/1ef KaTo CTe HY MHGDOpMUpasIY, Ye HAKOW e pasbpan BalnTe AaHHU 3a
3almTa UM Bawarta kapta Ha Revolut e usrybeHa nnm oTkpagHara, uim He CMe BU
NPeaoCcTaBUAM HAUMH Aa HWU MHhopMUpaTe;

e 3aKOHBT € U3NCKBaUT OT HaC Aa NMonckame fa cneapare noakaHnte, Korato HM MHCTPYKTUparte Aa
N3BBLPLUINM M1allaHEeTOo, a HMe HE CME To HanpaBun, Uin

e CTe HanpaBuu NJallaHe 3a OnpeaesieHn CTOKU UK YCYrW, KOUTO CTe KYMWWU OHMaliH Wn Ypes
ApYr METof, KOWTO He e ,Ji1Le B /inue” (MMa HSKOoW TUNoBe A0roBOpM, 3a KOMTO TOBA MOXe Aa He
e NPUIoXNMO, KaTo HanpumMep JoroBopy 3a Haem, HO MOXEM Ja BU JafeM noBeye nHdopmaums
3a TOBa, KOraTo HW 13BECTUTE 3a NpobnemMa).

ChLLO e BM BbPHEM BCSIKAKBY Takcy, KOUTO e TPSi6BaU10 Aa niatute BC/IeACTBUE Ha B3MaHe Ha
NnallaHeTo OT BallaTa CMeTKa.

Hsima [a Bb3CTAHOBMM Mapu, ako CTe AeiCcTBa/M C e n3Mama Uv ako Le/IeHACoYeHo WUn
6e30TroBOPHO He CTe NpeAnasuav BaluMTe AaHHKW 3a 3almTa Uan kapta Ha Revolut (ocBeH ako He
CTe HM U3BECTU/IM 3a TOBa, NPeau NnalllaHeTo Ja 6b/e U3TErNeHo OT BallaTa cMeTka). Hanpumep
HSIMa [a BM Bb3CTAHOBMM Mapu, ako cTe Aanu Ha apyro nuue MYIH koga Ha kapTaTta Ha Revolut 1
NMLIETO € HanpaBw/o NnalllaHe ¢ KapTata, 6e3 Aa cTe 3Haenu 3a ToBa.

23. Kora moxem Aa 6nokupame Ballata cMeTka unv kapTta Ha Revolut

BesonacHoCTTa Ha BalLUTe Napu e BaxHa 3a Hac. Moxe aa He BM M03BO/IUM Aa NpaBuTe nnallaHus
OT BalllaTa CMeTKa WM ¢ kapTa Ha Revolut, ako nMame OcHOBaTe/IHU onaceHusl 3a 6e3onacHocTTa
WM aKo cuMTame, Ye MOXe [la e 13Mnon3BaHa C Len namama uam 6e3 Balle paspeLleHue.

Moxe CblLo [la ce Ha/IoXK Aa 6/1okMpame Ballata cMeTKa Unn kapta Ha Revolut, 3a Aa n3nbaHUM
HalLuMTe NPaBHM 3a4b/HKEHUS, KOUTO NPOM3TMYAT OT 3aKOHOAATENCTBOTO Ha Peny6nvka /intea.

LLle B/ n3BecCTM npe3 npuioxeHneTo Revolut, npean aa 6nokupame BalleTo npunoxeHne Revolut
WNK KapTa WK BegHara, LWoM cTaHe Bb3MOXHO cnef Toa. CblLO Lie BU U3BECTUM 3a NPUUMHATE



(ocBeH ako ToBa He 6U NMOHWXMIO Ballata Uan Hawarta 3awmTa unmn 6m 6mno Hes3akoHHO). e
Aebnoknpame Ballata CMeTKa BefHara, LWOoM Beye HaMa NpUUYnHN 3a HEMHOTO G10KMpaHe.

24. Kora MoXxe fa 3ampasnte Uin 3akpueTte mMosata cMeTka?

Moxe aa 3akpuem uav 3aMpasum BallaTa CMeTka ¢ He3abaBHO feicTBre (BK/IUUTENHO AOCTbNa
[10 YCNyTuTe, KOUTO BM CE NPEeAOoCTaBAT OT ApPYrMTe KOMNaHuM B rpynarta Ha Revolut), n aa
NpPekpaTuM BalLns A0CTbN A0 HalMs yeb caliiT npu U3KNIUUTENHN 06CTosITENCTBA. V3KIoUnTenHmuTe
06CTOATENICTBA BK/OYBAT C/IeAHUTE:

e akKO OCHOBaTEeJIHO noao3npame, ve ﬂ,eVICTBaTe C uen naMmama man no Apyr HavynH n3ebpLuBare
NnpecTbli/IEHNE;

e aKo Bue (UNu nuue, AelicTBalLo OT Balle UMe) HE CTe HU NpeAocTaBUIM UHpopMaLusi, OT KOSTO
Ce HYXAaeM, WU cunTame, ye MHopMaLmsaTa, KOSTO CTe NpeaocTaBuIn, € HenpaBuHa Un
HEBSIPHA;

e Hapywunnmn cte HaCTtoAwunTe rnpasusia n ycaoBnuAa CEPUO3HO UK TN HapyllaBate MHOITOKpPaTtHO 1 He
CTe Kopurmnpasin HapyLLIGHI/IGTO(ﬂTa) B pa3yMeH CPOK, cnen Kato CMe o USUCKauin OT Bac;

e aKo MMaMe MHdopMmaLys, Ye 1U3non3BaTte NPUIoKeHNeTo Revolut No HauvH, KOMTO e BpeaeH 3a
HaC WK HaWKMsA codpTyep, CUCTEMU UM Xapayep;

e aKO OCHOBATe/IHO cyMTaMe, Ye TOBa, Ye NpoAb/hkaBaTe [a M3nos3BarTe Ballata CMeTKa, MoXe aa
HaBpeau Ha HallaTa penyTaums UM NpPecTux;

e aKO CMe MOWCKa/IN [1a HU BbPHETE MNapu, KOUTO HU Ab/IKUTE, a BUE He CTe o HanpaBuau B
pasyMeH nepuopg, oT BpeMe;

e aKO CTe 00SIBU/I HECBHCTOATENHOCT; UK

e aKo TpsibBa Aa ro HanpasWM CbI/1IACHO AaZlEH 3aKOH, pasnopenoda, cbaebHa 3anoseq Um
NHCTPYKLMM Ha OMOYACMaH.

Moxe CbLIO [a peLunm Aa 3akprem Uav 3aMpasumM Ballata CMeTKa nopaamv apyru npuynHu. e ce
CBBbPXEM C Bac upes npunoxeHmeto Revolut noHe wectaecet (60) gHW, Npeay Aa ro HanpasyM.
3akprBaHeTO Ha BalllaTa CMETKa U NMpPekpaTsaBaHETO Ha CNopa3yMeHVETO MOXE CbLLO Aa NpekpaTtu
APy criopasyMeHusi, KOUTO CTE CK/IIOUMAN CbC UK Ype3 Hac. Moxe [1a nony4ynTe olle MHGopMaLms
upe3 NPUIOXKEHNETO Revolut nnm Kato ce CBLPXETE C Hac.

25. Moxem ga npomeHsaAMe Te3un yCc/oBuS

Moxem aga NnpoMeHNM TE3N MpaBusia N ycnoBua camo rnopagn cneaHnTe npuynHn:
e akKo cynTame, 4ye Taka no-sj1ecHo e rm pa36|/|paTe nnn we ca B no-nose3Hu;

e 3a [la 0TpassiBaT HauvHa, No KOITO ce ynpaBnsBa Haliusi GU3HeC, 0COGEHO ako NpoMsiHaTa e
HeobxoAyMMa nopaay NPoMsiHa B HaUMHAa, MO KOIMTO ce npeaocTaBsa AafeHa hMHaHcoBa cucteMa
NN TEXHONOTUS;

e 3a fa oTpa3dBar NnpaBHUTE U PETY/IaTOPHUTE NSNCKBaAHNA, KOUTO CE OTHACAT 3a Hac;

e 3a fa OoTpa3dBaTt NMpPOMEHUTE B pa3xoguTte 3a ynpas/ieHNeE Ha HallnA 6u3Hec; nnn



e Tbil KaTO npomMmeHdamMe nnn npeactaBAMe HOBU YC/Iyrn Ui NPoayKTn, KOUTO 3acArar HaluTe
cblUecTByBally yciyrn nnn npoaykTn, NOKPUT OT HaCToALLUTE npaBuia n yC/10BUA.

M3BecTABaHE OTHOCHO NPOMEHUTe

AKO f06aBsiMe HOB NPOAYKT WU YC/yra, KOTO He MPOMEHs nNpaBuiarta 1 ycnoBusita Ha Ballata
CMeTKa, MOXe Aa [06aBUM NpoayKTa Wam ycnyrata HeabaBHO 1 a BY YBEOMUM, Npean aa ro
n3non3gare.

B npotuBeH cnyyaii e B1 gagem noHe 60-AHEBHO Npean3BecTne Ypes npunoxeHuneto Revolut u/
UNn UMERN, Npeay Aa HanpaBUM KakBaTo U Aa e npomsiHa. LLle npuemem, ye cTe y0BIETBOPEHMN OT
NpPoMsiHaTa, OCBEH aKko He HW MHJ)opMMpaTe, Ye uckarte [a 3akpueTe cMeTKaTa cu, npeay npoMsHaTa
[a Bnese B cuna.

26. BawmnTe npaBa Ha Bb3CTaHOBsIBaHe 3a nsawaHus ¢ kapta Ha Revolut u
ANPeKTHN aebutn B SEPA

MnawaHuns c kapta Ha Revolut
MoxeTe fa novckare OT Hac Aa Bb3CTaHOBUM CyMa, U3Ter/ieHa OT Ballara CMEeTKa, ako BCUYKN OT
CnefHnTe TOUKN ca NPUNOXUMAN:

e [ann CTe cbl/acue, Ye AafieHo nnawjaHe Moxe Aa 6be U3TereHo, Ho He CTe Ce CbIlacu/n ¢
[leicTBUTENHaTa CyMa Ha n/allaHeTo;

e M3TerNeHara cymMa HajBylaBa o4yakBaHaTa OT Bac Npu BCUYKM 06CTOATENCTBA (BK/IHYMTETHO
BalUMA MOAEN Ha XapyeHe);

e JIMLETO, Ha KOETOo CTe Hanpaswan nnawaHeto, e B EN3;
e He CTe YMb/IHOMOLLWIN NAawaHeTo ANPEKTHO Npn Hac;

e HVEe U NNLETO, Ha KOETO CTe 3anniaTuin, He cMe BY NpPeaocTaBuIn MHhopMaLs 3a nnallaHeTo B
Nepuoj, Ha YeTupu cegmuLm, npeay aa 6bae U3TENNEHO; 1

e CT€ NOUCKaUs1M OT HaC Bb3CTaHOBABaAHE B paMKUTE Ha OCeEM ceaMULN OT U3TErNAHE Ha MniallaHeTo
OT BalllaTa CMETKa.

Hanprmep mMoxeTe ga nonyunTe Bb3CTaHOBSIBAHE, ako CTe Aa/IN Ha XOTeN pa3peLleHne Ja Takcysa
BallaTa kapTa Ha Revolut 3a BCUYKO, KOETO CTe B3e/IM OT MUHMGAPa, HO XOTENbT BU € TakCyBal
noBeye napw, OTKOJIKOTO € MOXE/IO [a O4YakBaTe B rpaHULMTE Ha Pa3yMHOTO B MOMEHTA, B KOWTO CTe
M fanv paspeLleHne 3a ToBa.

Moxe ga novckarte noseye MHopMaums, 3a ga pascreasare sbnpoca. LLle B Bb3cTaHOBUM napute
WK LLe BU MHCpOpMUpPaMe 3allo He MOXEM [a ro HarnpasuM, B pamkiuTe Ha 10 paboTHU AHW OT
[arara, Ha KoAaTo CTe HU Janu MHopMaumsTa, KoSTo CMe Mouckaaum oT Bac.

AnpekTHu ae6utn B SEPA

AKO CTe Hanpaswunn aupekTeH nebut B SEPA, nokasaHuTe No-rope 06CToATeNICTBA HE € HY)XXHO Aa ce
npunarar. e nvare npaBo Ha 6e3yc/I0BHO Bb3CTaHOBSABaHEe Ha CPe/CTBa, ako Ce CBbPXETe C Hac B
pamMKUTe Ha oceM cegMuuM OT JaTtaTa, Ha KOATO NiallaHeTo e U3TEernIeHo OT Ballata CMeTKa.

BpbLwaHe Ha Bb3CTaHOBEHU NalaHns



AKO CMe B/ BbpHa/I NnallaHe 1 cneq ToBa cMe pasbpasiy, Ye He CTe MMasin NPaBo Ha HEero, Lie
TpsibBa [la HY Bb3CTaHOBUTE NapuTe.

27. Brie N1 HocuTe OTTOBOPHOCT, aKo HELLO ce 06bpKa C MOsiTa CMETKa, MosiTa
kapTa Ha Revolut nnun npunoxeHmeto Revolut?

LLle HanpaBUM BCUYKO Bb3MOXHO, B FpaHMLUTE Ha pa3syMHOTO, 3a [a Ce YBEpUM, Ye HalluTe yciyru
pa6OTﬂT 6e3 npekbCcBaHe N Ye ca AOCTLIHY NPV NpuUem/InBa CKOpPOCT. BbNnpekn ToBa HE MOXeM [a
O6e|.l.l,aeM, ye TOBa BMHArK LLie e Taka Unuv 4ye ycnyrute HamMa a MMar HUKakBu rpeLukn. CobLyo
pasvynTamMe Ha HAKOU TPETU Nnda ga nNnpenoctaBAT YC/1YTM KbM BacC, KOETO MOHAKOra MOXe Aa
NnpeKkbCHe HawwuTe ycnyri. BuHaru we HanpasuM BCUMYKO MO CUIUTE CU Aa paspeLlnm npo6neM|/| C
HalnTe yCcnyru 6e3 3HayeHue oT npnynHata.

AKO nmare kapta Ha Revolut, e B N3BeCTUM 3a NpPoMeHn B Hallata CMCTeMa, KOUTO e 3acerHar
BaLlaTa CrocobHoCT Aa n3non3sare Kaprara.

He HocnM OTroBOpPHOCT 3a 3ary6|/| BCNneAcTBMe Ha HallaTa HEBb3MOXHOCT Aa U3MbJ/IHAM
3ab/DKEHNATaA CK 3a MniaaHna KbM 1 OT BallaTta CMETKa nopaaun:

e MpPaBHO WIN PErynaTtopHo N3NCKBaHe;

e HenpeasnanMu CbOUTUS N3BBH HALLNSI KOHTPO/1, KOMTO € 6110 HEBB3MOXHO Aa M3berHem B
MOMEHTa;

o KPVMUHA/THU UK APYT HE3aKOHHW AECTBMSA Ha TPEeTW N1ua, BoAEeLLM A0 LWEeTH 3a Bac Uam apyru
nvua (OCBEH ako He e AMPEKTHO yKa3aHOo B HacTosALLMTe npaBuia 1 yCnoBus); Un

o O/10KMpaHe Ha BallaTa CMEeTKa, KoraTo ce npusaraTr B cuia 3akOHOBU U3MCKBAHWUS, BKIOUNTENTHO
TakuBa, CBbp3aHn ¢ bopbata ¢ npaHe Ha napu 1 6opbarta ¢ hrHaHCUpPaHe Ha TEPOPUCTUYHM
opraHu3auun.

AKO He MOXeTe [a 13non3BaTte Ballata kapta Ha Revolut nopaau Kaksato 1 Aa e npuunHa, e
6bleM OTTOBOPHU Mpes, Bac €AMHCTBEHO 3a 3aMsiHa Ha KapTarta.

LLle 6bAeM OTrOBOPHU €AUHCTBEHO 3a NpeaBuaMMU 3aryou.

AKO HapyLnm crnopasyMeHUNETo, Liie HOCUM OTTOBOPHOCT 3a 3aryba, KoaTo CMe MOXenu aa
npeaBnanuM B MOMEHTA, B KOWTO CMe CK/IUUAN criopasyMeHNeTo, Uan 3a 3arybarta BC/ieAcTBue Ha
Halla nsmamMa unm rpyba HebpexxHocT.

He HOCVM OTrOBOPHOCT Mpep, Bac 3a KOEeTo M Aa e OT c/iefHUTe 6e3 3HauyeHne Jasv npsako, Uim
KOCBEHO, MPOM3TMYaLL0 BbB Bpb3Ka C HACTOALWMTE nNpasuia 1 ycroBus:

e 3aryba Ha npuxoau nnu nevyanoa;

e HaKbpHSIBaHE Ha NpPecTMXa nnn penytaumsta Bu;
e 3aryba Ha 6u3Hec 4OroBOpY UM Bb3MOXHOCTW;

e 3aryba Ha o4akBaHW CriecTsaBaHus; Un

e nocnepgalla 3aryba.

HWLLO B HAcTosILMTE NpaBu/ia 1 YCNIoBMS HE Npemaxsa Win orpaHMyaBa OTTOBOPHOCTTA HU 3a CMbPT
WU NMYHA TpaBMa, KOATO MPOoU3TiYa OT Halla HEGPEXHOCT, UK 3a U3MaMHU U HEBEPHU
TBbPAEHVS.



28. Kak MOXe fa HU Ob/mKuTe napu

He moxeTe ga 3aemarte napy no Ballata CMeTKa (Hanpumep Aa npaBuTe naallaHns 3a cymu,
HAAXBbP/ISLWM CTOMHOCTTA HA CPECTBA BbB BallaTa CMETKA), BbMPEKN Ye € Bb3MOXHO [1a MOXETe
[la Ce Bb3M0/I3BATE OT HAKOW OT HALUWUTE KPeaUTHM NPOAYKTU. AKO BalMAT 6a/iaHC cTaHe
oTpuUaTeneH (Hanpumep, ako HAMaTe A0CTAaTbYyHO Mapu, 3a Aa NOKPUETE TAKCUTE, KOUTO HU
ObkuTe), TpsAGBA B pamMKuTe Ha 7 (cegeM) AHM OT HallaTa 3asiBka [a A0Mb/IHUTE BallaTa CMeTKa C
Hy)XHaTa cyMa, 3a Aja Kopurupare otpuuaTesiHna 6anaHc. Hsva ga nnauarte HUKakBy Takcy unm
JIMXBU 3@ OTpULATENHUS GanaHc.

AKO HM Ob/XUTE Napy, MMame Npaeo Aa U3TENM CymaTta, KOSITO HU OAb/DKATE, OT KOATO U [a e
Cyma, KosTo TpsiGBa [a niaTM KbM Bac. Hapriyame ToBa NpaBOTO HM HA KOMMEHcauys.

MnawaHe Ha TakCu UK BPYTY CYMU, KOUTO HU AbJDkuTe (pas/iInuHM OT TaKCU Ha TPeTU ivua 3a
U3BbpLLUBaHe N Nosly4yaBaHe Ha NJawaHus)

TakcuTe, KOMTO MOXe Aa e Heo6XoAMMO [a HU nnaTtuTte, ca U3bpoeHn No-Aosy Ha HallaTta cTpaHuua
C Takcu.

AKO HWN Ob/DKMTE Takcu (pas/iMyHn OT TakCu Ha TPeTu nvua 3a M3BbpLuBaHe Uav noyvyaBaHe Ha
nnawadmsa) nnm gpyra cyma, e B3eMem cyMara, KOSITO HA Ab/DKUTE, OT BallaTa CMeTKa BbB
Ba/lyTaTa Ha Abp)aBaTa, B KOATO XuBeeTe (BbB BallaTta 6a3oBa BanyTa).

AKO HAMaTe focTaTbyHO CpeAcTBa B CMeTKaTa CM BbB Ballarta 6asoBa BaslyTa, Lie B3eMeM
eKBMBaJIEHTHaTa CTOMHOCT OT napuTe, KOUTO CbXpaHsABaMe 3a Bac B Apyra Basiyta. AKO Hamare
[OCTaTbyHO CPeACcTBa B CMeTKaTa C/ fa nnartute Takcute Unav Apyru CyMu, KOUTO HU Ob/DKUTE, MOXe
[la Bb3CTaHOBMM cymarta Mo Apyr Ha4nH, KakTo e 06\CHEHO Mo-40ny.

Moxe fAa HocuTe OTrOBOPHOCT 3a 3an/allaHe Ha faHbLuy Unn pasxoaun, KoUTo ce npuiarat 3a
nnalaHunsa, KOUTo nNpasuTe WK Nnoslyyasare ypes Ballara CMeTka, M Yneto cbbupaHe OT Bac He e
Halle 3aab/hkeHune. MNMoHsaKora, ako HanpumMep CTe 3aKOHeH xuTesn Ha Penybnuka NpnaHams nnm
n3ternnte napu ot 6aHkomar B Peny6nuka VipnaHgusa, moxe ga cbbepemM CbOTBETHATA Cyma 3a
repboB Hanor A0 3aKOHHUSA MakCMMYM, KakTo ce U3nuckBa OoT Komucapute no npuxoaurte Ha
WpnaHausa. 3aTtosa BM CbBeTBaMe caMu fia nposepure!

AKO HU Ob/IXKUTE Napy U He AOMbAHUTE CMETKarta Cu U He HU u3njaartute cymara B paMkKuTe Ha
cefleM [HW, MOXe Aa Bb3CTaHOBUM cymarta ypes:

e B3/MaHE Ha cymMarta, KOATO HU Ob/DKNTE, OT CbXpaHeHarta BU KapTa,
e VyrnpaxHABaHE Ha NnpaBOTO HM Ha KoOMneHcauud, Win

e [ipegnpmnemMaHe Ha Opyrn 3aKkOHOBU MEPKU 3a Bb3CTaHOBABaAHE Ha Nnapute, KOUTO HUN Ob/DKATE,
KaTto HanpumMmep ynb/IHOMOLLaBaHeE Ha afBoKaTtn Uin c1:6mpam,m 3ab/DKEeHnA nuua.

Ako npegnpunemMmem HAKOU (I/U'II/I BCI/ILIKI/I) OT TE3N CTBIKN, MOXE Aa BN TaKCyBaMe 3a Bb3CTaHOBABaHe
Ha Pa3HOCKUTE HW.

29. Kora moxe fa cTe OTroBOPHM 3a Halluu 3aryou

Bb3MOXHO € Aa cTe OTTOBOPHU Npep, Hac 3a onpeesieHn 3aryou
AKO CTe HapyLLU/IM HACTOSILLMTE NpaBuaa 1 ycroBusi M/unu 3atoBa cMe npeTbpneny 3aryoa,
cnegHuTe TOUKU e GbaaT NPUIoKUMU:
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e LEe HOCUTE OTTOBOPHOCT 3a BCSIKaKBY NpeaBuaummn 3arybu, Kouto cMe NpeTbpreny BCieacTeme
Ha Balle gencTsume (LLe ce onutame Aa cBedem 3aryouTte 40 MAUHUMYM); U

e CbLLUO HOCKTE OTTOBOPHOCT 3a MpaBHM PasxoAu B rPaHNLUTE Ha PasyMHOTO, KOMTO NpousThyat
BC/IeICTBME HA HalumTe 3ary6u.

30. Kak ce nogasar »anoéu

AKO CcTe HeZJOBOJIHU OT ycrlyraTa Hu, Le ce onutamMe Aa Kopurupame cutyaumsTa

BuHarn npaBym BCUYKO MO CUMINTE CU, HO CbLLO Taka CU JaBaMe CMeTka, Ye MOHsIKora Hellarta ce
06bpKBaT. AKO UMarTe xasnba, ce CBbpXeTe ¢ Hac. LLle npuemem u B3emMeM npeasus Besika anoa,
nofajeHa oT Bac KbM Hac. HalLMAT OKOHYaTE/IeH OTTOBOP Ha Ballata xanba uimn nucMo ¢
065ICHEHVE 3alLl0 OKOHYATE/THUSAT OTTOBOP He e 61 3aBbplLLEH, e GbAe NPefoCTaBeH B paMKUTE Ha
15 paboTHM OHWU c/ef OTNpPaBsiHE Ha BallaTa Xanba 1 Npu U3KIUUTESTHU 06CTOATENCTBA — B
pamkuTe Ha 35 paboTHU AHM (KaTo B TO3M C/yvail e BY YBEAOMUM).

OpraH 3a U3SBbHCBHAEOHO pa3pellaBaHe Ha COPOBe 3a Xasioun, CBbp3aHn ¢ PpuHaHCOBUTE
ycnyru

AKO He CTe [JOBOJTHM OT HauMHa, Mo KOMTO cMe 06paboTuiv xanbara, MoXeTe Aa s OTHeceTe [0
BaHkata Ha /lnTBa B pamkuTe Ha 1 (egHa) roguHa OT gatara, Ha KOSTOo CTe n3npatuam sawara
Xanba. B TakbB cniyvali baHkata Ha J/lIuTBa 61 AeilcTBasia Kato opraH 3a U3BbHCbAEOHO
criopasymsiBaHe, KOMTO Ce 3aHMMaBa CbC CMOpPOBe MeXAy NoTpebutenin u AocTaBumum Ha
onHaHCOoBM yCnyru.

AgnpecsT e: Zalgirio g. 90, 09303 Vilnius, Peny6nuka Nintsa.

MoxeTe fa HamepuTe noeeye MHopmauusa Ha TeXHUS yeb cawT.

O6bpHETe BHMMaHMe, Ye ako rnoxenaerte fa nvare Bb3MOXHOCTTa fa ce 06bpHeTe KbM baHkarta Ha
JlnTBa B KQ4eCTBOTO i Ha opraH 3a M3BbHCbHAEOHO paspeLlaBaHe Ha CrnopoBe, To TpsSbBa Aa
oTnpaBuTe Xanbara cv KbM Hac B pamkuTe Ha 3 (Tpu) Meceua OT AeHs, B KOWTO cTe pasbpanun uim
6w cneaBano ga cte pasbpasiv 3a BEPOATHOTO HapyLUeHNe Ha BaluuTe npasa Ui 3aKOHOBU
NHTEpecu, NPomnsTMYaLLM OT CrnopasyMeHUETOo C Hac.

PasrnexagaHeTto Ha Xasiba B baHkata Ha Jlntea e 6e3nnaTHo.

OpraHbT 3a M3BLHCBHAEOHO paspellaBaHe Ha CropoBe 3a NOTPebUTeNCKN CNopoBe, KOUTO He
nonagat B kKomneTeHUuuuTe Ha baHkata Ha J/InTea, € [bpXXaBHUAT OpraH 3a 3aljuTa Ha npasBaTta Ha
notpeéurtenure.

AppectT e: Vilniaus str. 25, 01402 Vilnius, Peny6nuka /intea.

MoxeTe ga HamepuTe noeeye MHopmaumusa Ha TexHUS yeb calT. MoxeTe CbLLo Aa pasymTtate Ha
3a4b/DKUTENHUTE NpaBua 3a 3awmra Ha noTpebutenute B cTpaHata ot EM3, B KOATO xuBeeTe.
MoxeTe CbLLO fa nogagete xaiba 40 CbOTBETHUTE OpraHn 3a U3BbHCBHAEOHO cnopasymMmsiBaHe,
KOWUTO Ce 3aHMMaBar C Xasibu OT rpaxiaHu BbB BallaTta AbpKasa Mo OTHOLIeHVe Ha (ouHaHcoBUTe
yCryrv, Kouto npegoctassamMe. CnnchbK C TakMBa OpraHn MOXeTe fa Hamepute Tyk.

OpraH 3a USBBHCBHAEOHO pa3pellaBaHe Ha CIIOPOBe 3a XXanoun, CBbpP3aHn ¢ 06paboTKaTa Ha
NNYHU AAHHU

Vmate npaBo aa nogagete xanb6a Ao AbpxaBHUS MHCNEKTopaT 3a 3awuTa Ha gaHHuTe (SDPI) —
NINTOBCKUAT HAZ30PEeH opraH 3a NpobsiemMn CbC 3almTara Ha AaHHW.

AgpecsT e: L. Sapiegos str. 17, 10312, Vilnius, Peny6nuka /intea; nmein: ada@ada.lt.
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MoxeTe ga HamepuTe noeeye MHopmauusa Ha TeXHUS yeb caWT.

Ouwye nHpopmayus
LLlpakHeTe TyK 3a noseye MHpopMaLmsa OTHOCHO HallaTa npouenypa no obpaborsaHe Ha xasou.

Kak ce nogaBsart xanom

AKO NPOCTO XenaeTe Aa NoroBopuTe C HAKOro 3a Npo6iem, KOMTO BM NPUTECHSBA, Ce CBbPXETE C
Hac upe3 npunoxeHneto Revolut. O6MKHOBEHO 6BP30 ycnsiBaMe Aa ypeaum BbnpocuTe vpes
npunoxeHneTo. BepoAaTHO e TpabBa Aa HU npefocTaBuTe nHdopmMalmsaTa no-gony.

AKO npegnoynTate, MOXeTe fa nogagere xanbara cu ypes 1o3u opmynsp. Vv moxete ga Hu
nuweTte no nmenn Ha formalcomplaints@revolut.com.

LLle Tpa6Ba ga HM MHdpopmMuUpaTe 3a:

e UMETO 1 hamunusaTa cu;
o TeneoHHMS HOMEpP 1 UMEIN aapeca, CBbP3aHu C BalLMs aKayHT;
e E©CTecTBOTO Ha npobnema;

e BpPEMETO Ha Bb3HMKBaAHE Ha npo6ne|v|a; n

Kak GUXTe UcKanv aa ypeaum Bbnpoca.

LLle pasrnegame Baluata xanba U Lie BM OTTOBOPMM Mo Umelin. LLie komyHuKMpame ¢ Bac Ha
aHI/INIACKN e31K, OCBEH ako He HU UHCTPyKTMpaTe Apyro.

HesaBucKMMO OT rOPHOTO BUHArK Mmare nNpaBoTo Aa ce 06bpHETe KbM OpraHuTe 3a M3BbHCHAEGHO
paspeluaBaHe Ha CropoBe, yNnoMeHaT No-rope, BbB Bpb3ka C Xanba 0THOCHO Hawa ycnyra. Cblio
MaTe npaBoTo Aa NoAaAeTe Xasiba BbB BCEKM KOMMETEHTEH Cb/, ako cuMTare, Ye CMe HapyLLnu
3aKoHa.

MpaBHU pgeTannn

31. Pa3pelleHre ga obpaborBame BallaTta iM4yHa MHopmMauus

3a ga npepgocTaBuM YCyri Mo cnopasyMeHneTo, Tpsibea ga cbbepem nHopMalms 3a Bac.
CbrnacHo 3akoHa 3a 3aluTa Ha AaHHUTe H1e CMe ,aMUHUCTPATOP Ha /IMYHK JaHHX" Ha BallaTa
NMYHa MHhopMaums. 3a noBeye MHGOpMaLMs 3a HauMHa, NO KOWTO M3non3Bame Ballata nnyHa
MHhopMaLs, BX. Hallata [eknapauus 3a noBepuTesHoCT.

KaTo cknounte cnopasyMeHVeTo, BUE HM AaBaTe paspelleHne aa cbbupame 1 CbxpaHsaBame
BallaTa /IMuHa MHopmauus, 3a aa BU NpeaocTaBumM yciyrute ci. ToBa He 3acsira npasara u
3a[Ib/DKEHUSITA, KOUTO BME WU/ HUE MaMe CbI/IacHO 3aKoHa 3a 3alliMTa Ha JaHHUTe.

MoxeTe Aa OTTernnTe paspeLleHneTo Cu, KaTo 3aKpueTe CMeTKaTa Cu, KOeTo Liie npekpaTu
criopalyMeHVeTo Mexay Bac 1 Hac. AKO HanpaBuTe TOBa, HME LUe CrpeM Aa 13nosi3Bame Ballata
MHhopMaLs C LieN NpeaocTaBsiHe Ha HalLMTe YCyri, HO MOXe Aa Ce Ha/IOXKM [a i CbXpaHuM 3a
[PYr 3aKOHOBU LIE/N.

MoBeputenHocT
KaTto ckntouBaTe HaCTOSILOTO Cnopa3yMeHVe, BUE HU JaBaTe pas3peLleHre ga paskpuem Ha apyrm
KomnaHum B rpynata Revolut (BkiountenHo Revolut Ltd) cnegHata nHdpopmaums:
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e (hakTbT, Ye CTe Hall K/INEHT;

e YCNyrnTe, KOUTO BM NPEAOCTaBAME;

e HOMepa Ha cMeTKaTa;

e BalleTo(ute) cango(a) no CMeTKa;

e ornepauuu, KOMTO ca U3BbPLLEHN UNN Ce M3BBbPLUBAT OT Balle UME;

e BalLMTE 3ab/HKEHMS MO AbTOBE KbM Hac;

e ob6cTosAITENcTBaTa, NPV KOUTO BU Ce NPeaocTaBAT (PMHAHCOBU YCAYIK;

e BallaTa (hMHAHCOBA CUTyaLMs 1 aKTUBY;

e [pyra TbproBcka UHdopMaLsi, KOSTO CTe HM NPEeAOCTaBW/IM, KOTaTo ce OTKPUN CMEeTKaTta; 1
e BalLMTe AEAHOCTU, N/IaHOBE, AbTOBU 3ab/HKEHNS UNN TPaHCaKUMK ¢ Apyru nuua.

FopHaTa uHcpopMauus Lie 6bAe ONOBECTEHA, aKO TOBA € HY)HO 3a 13BbpLUBaHe Ha (PMHAHCOBO
CUETOBO/ICTBO, OAUT, OLIEHKA HA PUCKA, aKo M3Mosi3BaMe 06LLUM MHGOPMALIMOHHM CUCTEMMW U/
TEXHMUYECKO 060pyABaHe (CbPBbPM) UM aKo TOBA € HYXHO 3a NPeoCTaBsHE Ha YCnyruTe.

Bcuuku, M3GPOEHN NO-rope, Hapuyame ,KIneHTCcKa TaliHa", KosiTo TpsibBa Aa 3allyTaBame, KakTo ce
M3NCKBA OT NPUMOXMUMITE pasnopeasu.

KaTo ckntouBaTte crnopasyMeHMeTo, pa3bupare v NnoTebpxaaBare, Ye B C/lydail Ye He CTe NPoMeHUN
BalLUMTE NpeanouMTaHnsl B NPUIOXeHNeTo Revolut, apyrn notpe6uTeny Ha Revolut, B UMMTO CNNCHK
C KOHTaKTM NPUCHLCTBATE, e GbAaT HAasCHO C (DakTa, Ye CTe Hall KIMeHT. MoxeTe Aa NpoMeHuTe
BalLMTE NPeAnouMTaHns No BCSKO BpeMe.

32. Hawa vHTenekTyasHa cobCTBeHOCT

Lisnata nHTenekTyasiHa COGCTBEHOCT B HaLUMTe NPOAYKTW (HanpuMmep CbAbpXaHNETO B HALLETO
MPUNOXEHME N Ha Halns yeb caliT, HaleTo N10ro U An3aiHy Ha KapTun) ce nputexasar OT Hallata
KoMnaHus Marika — Revolut Ltd (komnaHus, yupefeHa B AHINNA U Yenc ¢ HOMep Ha KOMMaHus:
08804411, uniito ochuc Ha pernctpauus e Ha agpec: 7 Westferry Circus, Canary Wharf, London,
E14 4HD, O6egMHEHOTO KPasICTBO) M Ce M3MNoA3BaT OT Hac 1 Apyrn komnaHum B rpynata Revolut. He
TpsibBa Aa n3nonssare Tasn MHTeNeKTyaslHa COGCTBEHOCT KaTo Balla CO6CTBEHa, a camo 3a ja ce
Bb3MN0/13BaTe OT HaluMTe NPoayKTu. Bue cbLyo HAMaTe npaso Aa M3nos3sare 06paTHO MHXEHEPCTBO
3a HawmTe NPoAyKTK (T.e. Aa rv Bb3npoussexgare cnef nogpobeH npernes Ha TaxHara
KOHCTPYKUMSA WU CbCTas).

33. Hakoun npaBHW getannun

HawwmAaTt goroBop c Bac

Camo BvE U HMEe nmame npasa Mo HaCTOSILLOTO CnopasyMeHue.

Cnopa3yMeHVeTo e JIMYHO 3a Bac M He MOXeTe Aa NPexXBbp/ISATE Npasa Win 3a4b/HKEHUSI MO HEro Ha
HUKOW Apyr.

HaweTo npaBo 3a NPexXBbLP/ISAHE U Bb3araHe
Bue gaBate cbryacue 1 H paspellaBaTte Aa CivBame, peopraHusnmpame, oTaensime,
npeo6pasyBame 1 M3BbLpPLUBaAME BCAKAKBA [Apyra oopMa Ha peopraHvsauuvst unm



NPECTPYKTYpUPaHe Ha APYXEeCTBOTO UM AEHOCTTa CUM /NN Aa NPEXBbP/ISME v Bb3flarame
BCUYKM CBOW NMpaBa 1 3ab/HKEHNS MO HACTOSALLMTE NpaBuia 1 yCNoBUS Ha TPETU NuLa.

Hue e NpexBbp/IMM Bally 1 Hallv npaBa WK 3a4b/HKEHNUS MO CropasyMEHNETO, ako ToBa HAMa Aa
“Ma 3HAYUTE/THM HETATUBHYM NOC/EAMLM BbpXY BaluMTe NnpasBa CbI/IacHO Te3u npasuia 1 YC/10Bus
UM ako TpsibBa Aa ro HampasuM, 3a [a Cnasum NPaBHO WM PerysiaTopHO U3NCKBAHE, UM ako ToBa
6be HanpaBeHO B pe3y/nTaT OT OCbLUECTBSBAHETO HA peopraHusaums (1nm nogo6eH npouec). e
“MaTe nNpaBo Aa NpekpaTuTe BallaTta CMETKa, C/ef KaTo 6beTe yBeAOMEHMN 3a NPEOTCTbMNBAHETO,
C/IMBAHETO, peopraHun3aumsaTa U gpyro CXoAHoO AeicTBue.

Mpunara ce 3akoHOA4AaTeICTBOTO Ha J/luTBa

3aKkoHO[aTesIcCTBOTO Ha Peny6nv|Ka. JlutBa ce npunara KbM HacToALWUTE NpaBusia u ycsioBuUs n
cnopasymMmeHuneTo. BLnpeky ToBa BCe Nak MOXETe Aa pasuMtare Ha 3ab/DKuTesiHuTe npasuia 3a
3aumnTa Ha I'IOTpe6l/|TeI'II/ITe B CTpaHata oT EN3, B KOATO XunBeeTe.

Mpunara ce aHrNuiickata Bepcusi Ha cCNopa3yMeHUeTo

AKO Tes3u npaBuna 1 ycrioBusi ca NpeBefieHn Ha Apyr e3uk, MPeBoAbT € camo 3a Cnpaeka U ce
npunara aHrnuiickara Bepcusi. Kato ckiousate HacTOSLLOTO CropasyMeHne 1 npuemare yciyrute Ha
Revolut, noTBbpXAaBaTe, ue pasdupare aHr/IMIACKM e3rK 1 ce CbhrnacaBaTe KOMyHUKaLMsTa Ha
Revolut ¢ Bac Aa ce NpoBexaa Ha aHIIMNCKN e3M1K, KaTo CTaBa BbMNPOC 3a 3aKOHOBUTE
B3aMMOOTHOLLEHWS, KOUTO Bb3HMKBAT MO HACTOSALLOTO CopasyMeHue, BKIUYUTENHO MO OTHOLLIEHWE
Ha NoJlaBaHEeTO U pa3peLlaBaHeTo Ha Xanbu.

HaweTo npaBo Aa NpUIoXKNM cnopasyMeHMeTo B cuna

AKO CTe HapyLUN Criopa3yMEHMETO MEXY Bac M HAC MU HUE He U3Nb/IHSABaMe npasarta Cu Uin
3aKbCHSABAME C M3Mb/IHEHMETO MM, TOBA HSIMA [a HY Nonpeyn Aa U3nb/HUM Te3n Unun Apyru npasa
Ha no-KbcHa Aata.

3aBeXxgaHe Ha NpaBHU [EeACTBUSA cpeLly Hac

MpaBHU AENCTBMSA CbI/IACHO Te3n NpaBuna 1 ycrioBus Morat ga 6baar OTHECEHWN eAVHCTBEHO KbM
cbannuuwata B Penybnuka J/iutea (Mm B channmuiata Ha gbpxasa uneHka Ha EC, B KosTo
Xunseerte).



