HacTosipuTe ycnoBus 3a 6€3CpoyHM Aeno3nTi ce npunarat ot 7 anpun 2022 r. LLipakHeTe Tyk, 3a aa
BUAMTE NpeauLLHMTE YCNOoBMS 3a 6€3CPOYHMN AEen03nTK, KOMTO ce npunarat go 7 anpwn 2022 r.

1. 3auo Tasu MHopMaLus e BakHa

To3n [IOKYMEHT u3fara npasuiarta 1 yc/ioBusiTa 3a Ballata CMeTka 3a 6e3cpoyeH Aenos3nT U
CBbp3aHnTe ¢ Hest yeryr. CbLUO Taka usnara apyrv BaxHu Hella, KouTo TpsibBa Aa 3HaeTe.
To3n noKyMEHT, 3aeH0 ¢ HallaTa Jeknapauus 3a NoBEepUTENIHOCT 11 BCAKaKBI APy NpaBuia 1
YC/T0BUSI, KOUTO Ce Npwuarar 3a HawuTe ycnyr, o6pasyBaT NpaBHO CropasyMeHne Mexay:

e BacC, NpuTexarens Ha cMeTKa 3a 6e3cpoyeH Aeno3nT; 1
e Hac, Revolut Bank UAB (Revolut Bank).

Hapuyame HacTosLLOTO criopasymeHue ,YcroBus 3a 6e3cpoyHn aeno3ntn”. HacToAwoTo
crnopasymeHue e 6e3cpoyHo. ToBa 03HayaBa, Ye e Ba/IMAHO, AOKATO HME UMW BUE He TO MpekpaTum.
HacTtoswuTe ,Ycnosus 3a 6e3cpoyHn Aeno3nTn” ce CKIoYBar vypes AUCTaHUNOHHA KOMYHUKaLWS.
Cobrnacsasare ce, Ye HaCTOALMUTE YC/I0BUA 3@ BE3CPOYUHM EMO3UTN U BCAKAKBA Apyra KOMyHUKaumns
MeX/y Hac LLe ca Ha aHrMickn esuk. e ce onutame ga BY OTTOBOPYM Ha BalLvs npeanoynTaH
e3VK, HO C/ 3ana3BamMe NnpasoTo [a OTTOBOPUM Ha aHI/IMNCKN e3UK.

MoxeTe fa oCblyecTBMTE AOCTbIN 40 HACTOALMTE YCNoBUSA 3a 6e3CpoYHM AEen03nTH, KakTo 1 A0
MpaBunarta 3a NoBepuTesnHOCT Ha Revolut Bank, ctaHpgaptHa nHopmalysa 3a 3acTpaxoBkuTe Ha
[eno3nTi Ha abpxasHata komnaHus Deposit and Investment Insurance 1 fo Apyru npasuna v
YCNOBMSA, KOUTO Ce npunarat KbM HawmTe ycnyrn B Revolut App KkbM MOMeHTa.

Revolut Bank e cneunanunsnpaHa 6aHka, yupefeHa n nviueH3snpaHa B Penybnuka J/intea c
ApyxectseH Homep 304580906 n kof 3a ynbnHomowasaHe LBO00482 ¢ agpec Ha peructpayms
Konstitucijos ave. 21B, 08130 Vilnius, Peny6nvka Jiutea. Hue cme niMueH3vpaHn v peryivpaHu ot
BaHkaTa Ha /lntBa 11 EBponelickarta LeHTpasiHa 6aHka kato crelnannsvpada banka. Moxere na
BMAWTE HalWKWsa NMUeH3 Ha yeb cailTa Ha baHkaTa Ha /InTBa TyK U HawnTe yuypeauTesiHu U
APY>XeCTBEHN AOKYMeHTU Ha yeb caiTa Ha Permctbpa 3a iopugndeckn apyxecrtsa Ha Jintea Tyk.

2. Mora /i1 ia cv OTKpUS CMeTka 3a 6e3CpodeH Aeno3uTt?

KaTto nprvemeTe HacToAwmMTe YCNoBua 3a 6e3CpOLIHVI Aeno3nTn, NOTBbPXAaBaTe, ye:

e CTe KMeHT Ha Revolut Payments UAB (yypegeHo v nuueHsvpaHo B Penybnvka Jintea c
apyxectseH Homep 3049409800 m koA Ha ynb/HOMoOLaBaHe oT BaHkata Ha Jintea LB000484)
(Revolut Payments);

e MONYYU/IN CTE MO UMENS, NPOYEnn CTe 1 CTe pasbpasiv HACTOALNTE YCNoBUS 3a 6e3CpoYHU
AenosunTu;

e MO/y4YnIM CTE MO UMEN, MPoYesin CTe N CTe pas3bpasiv cTaHdapTHaTa nHgpopmauus 3a
3acTpaxoBKa Ha [eno3uTn Ha gbpxasHata koMmnaHusa Deposit and Investment Insurance (V|
«Indéliy ir investicijy draudimas”), KOATO CbLLO € HaMyHa TYK;

o MpoYenu cre, pabpanu cte u cTe nprenn Jeknapaumsata 3a noBeputenHocT Ha Revolut Bank; v

e MpeaocTaBuIv CTE MpaBuU/IHA U TOUYHA MHpopMaLUs 3a KOHTaKT (BKIKUMTENHO UMEN aapec,
KOITO npoBepsiBaTe peAoBHO) MO BPEME Ha npoLieca no peructTpupaHe.

Korato nouckate OT Hac Jja OTKpMEM CMeTKa 3a 6e3CpoYeH Aeno3nT, HUe Un Hallu npeacTaBuTenu
Le nouckaT uHdopmMaums 3a Bac U nHdopMaLma oTkbae uaBat napute, KOMTO BHAcsTe BbB BallaTta
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cMeTKa 3a 6e3cpoueH Aeno3uT. MpaBum ToBa Nopaay MHOXECTBO NMPUUYMHY, BK/IUYUTENHO Aa
NPOBEPVM BalllaTa KpeauTHA OLEHKa U CaMOMIMUYHOCT, KakTo 1 3a [ja OTFOBOPUM Ha HaLLUTe NpaBHU 1
perynaTopHu n3nckeaHus. Korato pasmnonarame ¢ MHOPMAaLMSTa, OT KOSITO CEe HYXAAeM, Lie
OTKpUEM BalllaTa CMeTKa 3a 6e3CpoYeH Aen03nT 1 MOXETE Aa HanpaBuTe Aeno3uT B Hesl. AKO Beve
cTe NpeaocTaBunv Tasu MHGopmMaumst Ha Revolut Payments, Bre noTBbpxaasate v ce
cblnacsiBarte, Ye MOXe Aa M3rnosn3Bame 1 Aa pasduMTame Ha Tasv MHdopMaums 3a Tasu Len.

Halarta [eknapauusi 3a NoBepuUTENIHOCT 005CHABA HaYMHa, No KOTO M3nosizBame Ballara
VHOpMaLWs 3a Te3n 1 Apyrv Lenun.

MoXeM eMHCTBEHO [a BU NPeAoCTaBUM YC/yri, WOM CTe NPeMUHasIM HalLUTE BbTPELLHM NPOBEPKY,
HO He ¥ npeau Toea. e BU M3BECTVM Ype3 NPUIoXeHNeTo Revolut, LWoOM ToBa ce Clyuu, U e By
M3BECTUM, LLIOM CMETKaTa 3a 6e3cpoyeH Aeno3uT Gbae oTKpuTa.

MoxeTe aa BUAUTE BalLUTE AaHHK 3a CMEeTKa 3a 6e3CpoyeH [Aeno3nT B M3B/IEYEHMETO No cMeTka. He
3a6paBsiiTe, Ye Tasn GaHKOBa UHpOPMALIMSI HE MOXeE [la Ce M3M0/3Ba 3a AUPEKTHU NNallaHus 1
MOXEeTe eIHCTBEHO [a HanpaBuTe Aen0o3nT Mo HauMHa, onvcaH B HaCTosILWMTE YC/oBuS 3a
6e3CpoYHM AEeNo3nTU. AKO M3MNon3BaTe Te3n JaHHM 3a TPaHCaKLUMM Ha NalaHns, TpaHcakLummuTe
HAMa Aa Ce U3Mb/IHAT.

AKO HSIKOW OT BalLWUTE JIMYHU AAHHU Ce NMPOMEHSAT, TPsioBa He3abaBHO [a HU YBEAOMUTE.

Korato cnomeHaBame ,MMeinn", imamve npeasu UMeiina, KoiiTo cTe HU NpeaocTaBuan No Bpeme Ha
npoLieca Ha peructTprpaHe (OCBEH ako He CTe akTyanvM3vpasin CBosl UMEiN aapec cnep Tosa).
BaxkHo e Aa npefocTaBnTe CBOSI OCHOBEH MMEIAN afipec 1 Aa ro npoeepsiate peAaoBHO. AKO BaLLIMST
MMeiN agpec ce NPOMEHW UK ako nMate NpobnemMu ¢ NosyvyaBaHeTo WK OTBAPSHETO HA UMERNK
OT Hac, Tpsi6Ba He3abaBHO Aa HY yBeJoMuTe. B NPOTUBEH C/lyvaii ce chinacsiBaTte, ye ako AajeH
MMEIiN e NpeloCTaBeH Ha BaluMs UMeN agpec, Tpsibea Aa cTe ro NpoYesn Aopy ako He cTe ycnenu
[la rO HamnpaBuTe NOpPaay KakBaTo U Aa e npuunHa.

3. MosiTa cmeTKa 3a 6e3cpoyeH AenosnT

KoraTo BHeceTe napu kato [eno3uT BbB Ballata CMeTKa 3a 6e3cpoyeH Aeno3nT, H1ue npruemame
napuTte, CbxpaHsBame rv 3a Bac ¥ npMeMame Aa Bu ' BbpHEM Mo Balle UCKaHe.

Revolut Bank He e ynbnHOMOLLEHA Aa NPeaocTaBa NaaTexHU yeayri unv aa n3gasa enekTpoHHY
napu 1 cnepgoBaTesiHo He MoXe Ja ro Hanpasu. ToBa 03Ha4YaBa, Ye MOXEM €AMHCTBEHO Ja
nprveMame napv BbB 1 Aa BpbLiaMe napu OT Ballata CMeTKa 3a 6e3CpoYeH Aeno3nT AMPEKTHO OT/Ha
Bac Mo HauuHa, OnM1caH B HACTOSAILLMTE YC/IOBUS 3a GE3CPOYHM AENO3NTU. Mapute He mMoraT Aa By
6bAaT naaTeHyn AMPEKTHO KbM UM OT BallaTa cMeTka 3a 6e3CpoyeH Aeno3uT Mo ApYr HauvH.
EAVHCTBEHMST HAUMH, NO KOMTO MOXETe Aa BHECeTe napy BbB WK Aa U3TerInuTe napu oT BallaTta
cMmeTKa 3a 6e3CcpoyeH AenosuT, e, KaTo nMaTe CMeTKa 3a eNeKTPoHHM napu B Revolut Payments u
npaBuTe MallaHns, KaTo st U3Mos3Barte Mo HauMHa, ONUCaH B HACTOSILLMTE YC/I0BUS 38 GE3CPOUHY
AENO3NTH.

4. Kak fa Hanpassi Aeno3nT B MOsiTA CMETKa 3a 6e3CpoyeH AenosnT

[o6aBsiiTe napy No BCAKO Bpeme

[eno3nT KbM BallaTa cMeTka 3a 6e3cpoyeH [eno3uT MoraT Aa ce HanpaBsT eAUHCTBEHO C NPEBOA
Ha cpe/fcTBa OT BallaTa CMeTKa 3a e/leKTPOHHN napu B Revolut Payments kbM Ballata cMeTKa 3a
6e3CpoYeH Aeno3uT.

Te3n geno3nTy MoraT Aa ce HanpassT No BCAKO BPeMe U BbB BCsika BaslyTa. Cymara napu, Kosito
no6aBsTe KbM BalllaTa CMeTKa 3a 6e3CpoyeH Aenos3nT, U YecToTata Ha BalluuTe A0Nb/IBaHUs He ca
orpaHnyeHu.
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Konko ckopo we 6baaT KpeaguTupaHu napure?

Bawmar genosnt we 6bae KpeguTupad KbM Ballarta CMeTKa 3a 6e3cpoyeH Aeno3vT BefHara, LWom
CTaHe Bb3MOXHO cnef nNpucTUraHeTo My NMpu Hac U NPy BCUYKU MNOSIOXKEHUA HE NO-KbCHO OT
cnefsallus paboTeH aeH. ,PaboTteH aeH” e BCeku AeH, pa3ninyeH oT cbboTta, Hepens unm
odomuymaneH npasHuk B Penybnvka Jintea.

5. lLle nnatuTe N1 inxea BbPXy CbXpaHsiBaHUs AENO3UT B CMETKaTa 3a
6e3cpoYeH Aeno3nT?

LLle nnawame iMxBa BbpXy Ca/|A0TO Ha BallaTa CMeTKa 3a 6e3CpoyeH Aeno3nT B Kpasi Ha BCEKU
paboTeH AeH. Jluxeata e 6bae n34ncneHa npu rogmiiHa ctaska ot 0%. Bbnpeku ToBa, oM
cTaBkata e 0%, nnxea HAMa Aa 6be Ab/HKUMa.

6. Kak fa HanpaBs TerneHe oT MosiTa CMeTkKa 3a 6e3CpoyeH Aeno3unT?

LLle BM BbpHEM Mapu OT cMmeTKaTa 3a 6e3cpoyeH Aeno3nT no Balle uckaHe. MoxeTe ga npasure
3asBKW 3a Ter/IeHns Mo BCAKO BPeMe U 3a BCAKaKBM CyMU, KOUTO He NpeBuLlaBaTt Ha/IM4YHOTO cango.
Hali-necHuAT HaunH ga u3Ternvre napy oT Ballara CMeTKa 3a 6e3CpoyeH Aeno3nT e aa usnparute
3asBKa 3a 3apexaaHe (T.e. 3asiBKa 3a BpbllaHe Ha BaluuTe CpeAcTBa) Ypes Bawarta CMeTKa 3a
eNeKTPoHHN napu B Revolut Payments cbo6pa3Ho BawmTe AoroBopeHocTn ¢ Revolut Payments
OTHOCHO MPEeXBLPIAHETO Ha CpeacTBa OT Ballara CMeTKa 3a e1IeKTPOHHN napy B Revolut Payments
KbM Ballata CMeTKa 3a 6e3CpoyeH A4eno3nT 1 OTHOCHO Npoueaypara 3a usgasaHe Ha 3asBKu 3a
3apexpgaHe. VIHCTpyKTUpare HU Ja TpeTnpame BCsKa 3asiBKa 3a 3apex/jaHe, usnpareHa KbM Hac OT
Ballara CMeTKa 3a eleKTPOHHKU napu B Revolut Payments, kato oTopusnpaHa oT Bac 1 Tpsibea aa
npegnpuemMem AencTeua HesabasHO. [pu nNoslyyaBaHe OT HAC Ha Ballarta 3asiBka 3a 3apexjaHe
(n3npateHa ypes Ballara CMeTKa 3a eNleKTPOHHKU napu B Revolut Payments) cbLo HK
MHCTPYKTMpaTe Aa BbPHEM 3asiBeHarta OT Bac Cyma BbB Ballata CMeTKa 3a e/1eKTPOHHU napu B
Revolut Payments.

ChbLLO Taka HM NoTBbpXAaBaTte, Yye NpaBuHO CTe MHCTPYKTUpann Revolut Payments ga By no3sonu
[la npaBuTe 3a8BKM 3a 3apex/aHe OT Ballara CMeTKa 3a e/IeKTPOHHM napu 1 aa Tpetupare Tesu
3asBKM 3a 3apexjaHe Karto ynb/iHOMOLLLaBaHe OT Balla CTpaHa 3a BpbllaHe Ha 3asBeHara cyma ot
BallaTa CMeTKa 3a 6e3CpoyeH AenosuT.

Mpun U3KIKYUTESNHU CllyYan, B KOUTO HE MOXeTe Aa 13nos3sare Ballara CMeTka 3a e/IeKTPOHHW napu
B Revolut Payments, MoxeTe fa TernuTte AMPeKTHO OT BallaTa cMeTKa 3a 6e3cpoyeH aenosut. B
TakbB C/y4yail TpsAbBa Aa ce CBbPXETe C Hac Ype3 (PyHKUMsTa 3a vaT B NpunoxeHneTo Revolut, 3a
[la U3BbLPLUMM Ter/ieHeTo pbyHO. Ballarta 3asBka TpabBa fa e npefoctaBeHa B Npuemavnea oT Hac
dhopma, KOSTO HI NO3BO/SABA Aa Cna3vuM NpPaBHUTE U3MCKBAHWS, NPUNOKUMK 3a Hac (BKIHOYUTENHO
Te3n No OTHOLLEHMEe Ha 6opbaTta cpeLly NpPaHeTo Ha napy 1 UHaHCMPaAHETO Ha TEPopPUCTK), 1 ga
NMPOBEPUM [a/iM CMeTKaTa, [0 KOATO Lie Ce U3NPaTAT CPpeAcTBa OT Ballara cMeTka 3a 6e3cpoyeH
AEno3nT, BU NPUHAONEXMN.

7. Kak ce 3awmrasar moute napm?

BawuTe napu ca 3alWuTeHu, WOM AOCTUrHAT Balllata CMeTKa 3a 6e3CpoyeH Aeno3nT WU CNecToBHA
CMETKa, OTKpWTa B [pyra KpeamTHa MHCTUTYLMS], KOSITO € ydacTHMK B Cxemara 3a 3acTpaxoBaHe Ha
aeno3nTi. Bawunte napy Lie 6bAaT KpeauTupaHu KbM BallaTta cMeTka 3a 6e3cpoyeH Aenosut
BeAHara, LLIOM CTaHe Bb3MOXHO c/ief, MPUCTUraHeTo MM MPU HAC 1 NPU BCUYKM NOMOXEHNS HE Mo-
KbCHO OT crieaBallysi paboTeH AeH.



Hanpumep, ako gob6asste KbM/NPEXBbPIATE OT Ballara CMeTKa 3a 6e3CpoYeH Aeno3nT B HepaboTeH
[leH, BalLunTe napu HaMa ga ca 3awmuTteHn ot Cxemara 3a 3acTpaxoBKka Ha [eno3uTu, AOKaTo He
[OCTUrHaT [0 BallaTta CMeTKa 3a 6e3cpoyeH Aeno3nT Unan CrnectoBHa CMeTKa, OTKpuTa B Apyra
KpeanTHa MHCTUTYLUMSA, KOATO ydyacTBa B Cxemara 3a 3acTpaxoBka Ha Aeno3vTu. Bbrnpeku TosBa
BalnTe napu we 6baaT 3aWmTeHN Mo APYru HaYMHKN, KakTo € ONmcaHo B 3aKOoHa.

MapuTe BLB Ballata CMeTKa 3a 6e3CpoyeH Aeno3nT ca 3allMTeHN OT 3acTpaxoBKara Ha Lerno3nTu B
JlnTtBa, KOATO ce agMUHUCTpUPA OT AbpxaBHaTa koMnaHus Deposit and Investment Insurance (V]
«Indeliy ir investicijy draudimas"” cbobpa3Ho yc/oBuATa, yCTaHOBEHM OT 3aKOHa 3a 3aCTpaxoBKUTe
Ha 4eno3nTn 1 OTTOBOPHOCTU KbM MHBECTUTOPUTE Ha Penybnunka J/InTea, KOUTO ca Ha/IMYHU TYK.
Hama gonb/iHUTENHM MexaHu3Mu (Hapuyame r ,rapaHuMOoHHN cpeacTBa”) CbrlacHO HacTosWwmuTe
YcnoBus 3a 6€3CpoYHN Aeno3nTu, KOUTO Aa 3allMTaBaT BaluuTe napy BbB Ballata CMeTKa 3a
6e3cpoyeH A4enosuT.

8. Mpeana3BaHe Ha BalNTe AaHHW 3a 3allmTa

MpaBUM BCMYKO MO CU/IMTE CU Ja CbXxpaHsiBaMe 6e3onacHo BaluuTe napyu. Moium By ga npasute
ChbLLIOTO, KaTo CbXxpaHsiBaTe 6e30MacHO BalLUTe AaHHK 3a 3awyTa. ToBa 03Ha4yaBa, Ye Tpsibea aa rv
npeanaseare, KaTto He No3Bo/IBaTE AOCTHM A0 TAX HA APYrN XOpa U HE 1 CMOAENSATE C HUKOTO.
MoHsiKora e NecHo Aa 3abpaBuTte Ja npeanpremerte CTLIKUTE, KOUTo TpsibBa Aa npeanpuemMeTe 3a
npeAnasBaHe Ha napuTe cu. 3aToBa BY NpeaiaraMme HSKOMKO ChBeTa:

e YBEpEeTe Ce, Ye He ocTaBATe NPUIoXeHneTo Revolut 0TBOPEHO Ha HEe3aK/MUeHO YCTPOICTBO; 1

e [IpbXTE B 6€30MnacHOCT MOGUIHOTO CX YCTPOICTBO M BalLMsS UMENT akayHT U He No3BoNsBaniTe
Ha Apyrv xopa ga rv usnonssear.

CBbpXETE Cce C Hac 4pe3 NpuIoxeHneTo Revolut Bb3AMOXHO Hail-CKOPO, ako BaluMTe AaHHM 3a
3aluTa MoraT ga 6baart u3non3saHu 6e3 Balle paspeLleHue.

MoxeTe Aa ce CBbpXeTe C HacC Mo cegHUTe HauMHU

VHdhopmupaiiTe HU 3a n3rybeHu nnm otkpagHaty AaHHu 3a 3awmTa:

e l3npareTe HM CbOOLEHME B YaTa B NpuioxeHnetTo Revolut.

e 3npateTte HM nmelin Ha: feedback@revolut.com.

e ObGajeTe HU ce, 3a fa bnokpame n3rybeHa uim otkpagHata kapta Ha +370 5 214 3608
(Npunarat ce cTaHAapTHUTE TakCU Ha BalUMs AOCTaBUYMK Ha TeNeKOMYHUKaLNOHHW YCIyTn)
Hawmar yeb caint: www.revolut.com

9. Vima nn orpaHn4eHnsi BbpXy M3Mnosi3BaHeTo Ha npuaoxeHneto Revolut?

[leiicTBaiiTe OTFOBOPHO M Pa3yMHO, KOraTo M3non3Barte NpuioXeHnetTo Revolut.
MpunoxeHneto Revolut He TpsiGBa ga ce 13non3Ba (MPSKO UM KOCBEHO), KakTo cefsa:

e 3a HE3aKOHHU LeNn (Hanpumep U3BbPLLBAHE Ha “3Mama);

e [0 HAYVMH, KOTO MOXe Aa MOBMMSIE HEFATUBHO HA Bb3MOXHOCTTA HM Aa NPeAoCcTaBsMe HalluTe
YCNyru;

e 3a ynpassieHne Win n3rosiaBaHe Ha CMETKa 3a 6e3cpoqu AENO3NT, KOATO HE € Balla,

e 3a M03BOJIsIBAHE HA [APYro /1Le AOCTbN [0 WU U3MOo/I3BaHe Ha CMETKa 3a 6e3CPoYeH Aeno3nT
U NpUNoXxeHneTo Revolut; nnm

e 3a 6usHec uenu.
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C'bl.l.l,O Taka B/ MOJ/IMM fa Ce ObPXUTE YBaXKUTE/THO KbM HacC 1 NepcoHauia HM No noagpbxXKarta — TyK
Ccwvme, 3a aa B/ NOMOIrHeM.

10. Kora Moxe [la He B1 N03BO/INM [la 13Mof3BaTe Ballata CMeTka 3a 6e3cpoyeH
AenosunTt

BesonacHocTTa Ha BawuTe napu e BaxkHa 3a Hac. CriegoBare/iHO MOXe Aa He BY NOo3BoUM fa
M3non3sare Ballara CMeTka 3a 6e3cpoyeH Aeno3nT. Hanprmep Le OTKaKeM u3naliaHe Ha geno3nT
N HAMA fa Kpeautupame AOMb/HUTENEH AEeN03UT, ako MMamMe OCHOBaHUA fa cuuTame, ye nva
npobnem cbe 3awmrara My UM 4e Moxe fa ce 13nosi3sa Cc M3MaMHu Lenv v 6e3 salle
pas3peLueHue.

Moxe CbLLO Aa Ce HaJIOXM Aa He BY MO3BO/IMM [a M3Mo/3Bare Ballara cMeTka 3a 6e3cpoyeH
[eno3unT, 3a Aa U3NbAHUM HaluTe NpaBHU 3a4b/HKEHNS, KOUTO NPOU3TUYAT OT 3aKOHOAATE/ICTBOTO
Ha Peny6nuka Jintea.

e Bv n3sectum npes npuaoxeHveto Revolut, npegn ga orpaHnM4MmM 13nosi3BaHETO Ha Ballara
CMeTKa 3a 6e3CpoyeH Oeno3unT, Uan BegHara, WoM cTaHe Bb3MOXHO crief, Toea. ChLUo e BK
M3BECTMM 3a NPUYMHMTE (OCBEH aKO TOBa He OM NOHMXM/IO Ballata Uan Hallarta 3awmTa nnm om
61No0 He3akoHHO). LLle BM No3BOMMM Aa U3nonssare Ballara CMeTka 3a 6e3CpoYeH AEeN03UT KakTo
obuyariHo BefHara, LLOM NPUYMHATE 3a OrpaHNYeHneTOo cnpar Aa CbliecTByBar.

11. Kora moxeTte fa 3ampasuTte Uan 3akpyete Mosata CMeTKa 3a 6e3cpoyeH
nenosut?

Moxe fa 3akpuem uUnan 3ampa3um Ballata CMeTka 3a 6e3CpoyeH Aeno3nT ¢ He3abaBHO AeCTBUE
(BKNHOUMTENHO AOCTbNA A0 YCyruTe, KOUTO BU Ce NPeaocTaBsAT OT APYr1Te KOMMNaHUKM B rpynarta Ha
Revolut), n ga npekpatim BalumMst 4OCTLN A0 NPUIOXEHNETO Revolut Npu N3KAKUUTENHN
06CcTOATENCTBA. VI3KMHOUMTENHNTE OOCTOSATENICTBA BKIKOYBAT ClIeAHUTE:

e AKO OCHOBATE/IHO Nogo3upame, ye AelicTBaTe ¢ Len n3mamMa Uamv no Apyr HauvH U3BbpLLUBaTe
NPECTBLM/IEHNE;

e HapyLmMaM CTe HacTosILLMTE YC/I0BMSI 3a 6E3CPOYHN AEMN03UTU CEPVO3HO UK TV HapyLlaBaTe
MHOFOKPAaTHO U He CTe KopUrmpanu HapyllueHneTo(siTa) B pasyMeH CpoK, cnef, KaTto CMe o
M3NCKa/IN OT Bac;

e aKo MMame WHchopmauus, Ye 1u3nosnssare NpuIoXeHMeTo Revolut No HauMH, KOMTO € BpeseH 3a
Hac 1au Hawmsa coqpTyep, CUCTEMIU NN Xapayep, v Mo HaYuH, KONTO Bpeau Ha penytauusata
N1 [O6pPOTO HU NME;

e aKO CTe 06SBU/I HECBCTOATENTHOCT;
e aKo MNoYnHETE NN 61:,qe NOCTaHOBEHO AeK/apaTUBHO pelleHne 3a Ballata CMbPT, UWIN

e aKo TpsbBa Aa ro HanpasUM CbINIACHO AafeH 3aKOoH, pasnopenba, cbaebHa 3anoses Unm
VHCTPYKLMM Ha OMOGYACMaH.

Npu 3aKkpmBaHe Ha BallaTa CMeTKa 3a 6e3cp0l4eH A4eno3nT e BbpHeEM OCTaBalloTO Casigo BbB
BallaTta CMETKa 3a 6e30poqu OENO3NT KbM BalllaTa CMETKa 3a €/IEKTPOHHU Napwn B Revolut
Payments nan we B1 No3Bo/iMM Aa U3BBLPLUNTE ANPEKTHO TETNEHE.

12. Hue N1 HocMM OTFOBOPHOCT, ako HELLIO ce 06bpKa C Ballarta cCMeTKa 3a
6e3cpoYeH Aeno3nT nnu NpuioxeHnetTo Revolut?



LLle HanpaBMM BCUYKO Bb3MOXHO, B rPaHULMTE Ha pa3yMHOTO, 3a [a Ce YBEpPUM, Ye HalunTe YCryrm
paboTAT 6e3 NpekbCBaHe M Ye ca AOCTbMHU NpU NPUeMIMBa CKOPOCT. BbNpekn ToBa HE MOXEM Aa
o6ellaem, Ye ToBa BMHAru L € Taka Uan 4ye ycryrute Hama fa MMmar HUKakeBu rpelkn. Cobuyo
pasuMTaMe Ha HSKOW TPETU Arua Aa NPeaocTaBAT YCyrM KbM Bac, KOETO € Bb3MOXHO [a NPekbCHe
HawunTe ycnyrn. BuHaru we HanpaBum BCMYKO MO CUANTE CU Aa paspeLlurm npobnemu ¢ HawuTte
ycnyrn 6e3 3HadeHve oT npuymnHara.

He Hocum OTrOBOPHOCT 3a 3ary6u, NponsTuyally OT HawaTta HEBb3MOXHOCT Aa U3Mb/HUM Halunte
3ab/DKEHNS CBOEBPEMEHHO Aa KpeauTrpaMe BbB Ballata CMeTKa 3a 6e3cpoyeH Aeno3vT BXOASALLN
napu unn ga gebutmpame TerneHu napy OoT cMeTkarta 3a 6e3cpoyeH A4eno3nT nopasgu:

e [pPaBHO WM PerynartopHo N3nCKBaHe; Uin

e HenpeasnanmMmun CbOUTUSA N3BBH HaLINA KOHTPO/1, KOUTO € 6110 HEBBL3MOXHO aa n3berHem B
MOMEHTa;

o KPUMUHASIHA UNW APYrA HE3AKOHHM AENCTBMSA HA TPETU L@, BOAELM A0 LWETW 3a Bac WK Apyru
nmua (OCBEH ako He e AMPEKTHO YKa3aHOo B HACTOSILLMTE NpaBuia 1 ycroBust); Unu

o O/IOKMpaHe Ha BalllaTa CMeTKa 3a 6e3CpoyeH Aeno3nT, Korato ce npuaarat B cuia 3aKOHOBY
M3NCKBaHWS, BK/IOUYNTENHO TaKNBa, CBbP3aHu ¢ 6opbarta ¢ npaHe Ha napu n 6opb6arta c
thmHaHCUpaHe Ha TEPOPUCTUYHMN OpraHU3aLmMi.

LLle 6bAaem OTrOBOPHM €4AUHCTBEHO 3a NpeABUANMU 3aryou

AKO HapyLLIMM HaCTOALLOTO CriopasyMeHUe, Liie HOCUM OTTOBOPHOCT 3a 3ary6a, KOsiTo CMe MOXenu aa
npeABUaUM B MOMEHTA, B KOWTO CME CK/IOUNIN COpa3yMeHMETO, KakTo 1 3a 3ary6a Bc/iecTBME Ha
Halla nsMama uam rpyba HebpexHocCT.

He HOcVM OTrOBOPHOCT Mpes, Bac 3a KOeTo U Aa e OT CriefHnTe 6e3 3HaueHne Aann npsiko, 1am
KOCBEHO, NPOM3TUYaLL0 BbB BPb3Ka C HACTOSILLIOTO CNopalyMeHue:

e 3aryba Ha npuxoau nunv nevyan6a;

e HaKbpHsIBaHe Ha NpecTmxa unun penytaumsTa Bu;
e 3aryba Ha 6u3HecC 4OroBOpY UM Bb3MOXHOCTW;

e 3aryba Ha o4akBaHW CNecTaABaHUSA; Uin

e nocneppauia 3aryoa.

HWLLIO B HACTOSILLOTO Cropa3yMeHUe He NpeMaxBa Win orpaHnuyaBa OTTOBOPHOCTTA HU 3@ CMBbPT WK
NMYHa TPaBMa, KOSITO NPOU3TYA OT Halla HEGPEXHOCT, UK 32 U3MaMHUN UM HEBEPHW TBbPAEHMS.

13. HaweTo npaso Ja Ter/iMm napv oT Ballata CMeTKa 3a 6e3cpoyeH Aeno3unT B
U3K/OUNTENHW ClyYan

VMimame npaBo Aa Ternum napu ot Ballata CMeTKa 3a 663CpOLIEH AenosnT 6e3 BaluunTe NHCTPYKUMN B
cnegHuTe cnyvan:

e akKo Nnapu ce NPexBbpnAaT KbM BalllaTa CMETKa 3a 6e3cp0qu AenosnTt 6e3 npaBHO OCHOBaHWNE
(Hanpmmep nopaan namama Win rpetlikn, BKIIUNTESTHO TEXHNYECKHU TaKVIBa);

e KOraro OT HacC, B Ka4eCTBOTO HM Ha O0CTaB4YUK Ha YyCnyru, ce nanckea ot npuaoxmnmoTto
3aKoHOAAaTENCTBO Aa 3a4bpXnM 1 Aa 3anjiatuM Ha KOMNETEHTHUTE OopraHn gaHbuUW, KOUTO BU CE
Ha4vyucsgaear B Ka4eCTBOTO B Ha BHOCUTEJT; NN



e B IPYry C/lyyau, KakTo € YCTaHOBEHO OT 3aKOHOAATE/ICTBOTO Ha JINTBA 1 APYro NMPUIoXUMo
3aKoHOAaTesNCTBO.

14. Kora Mmoxe fa cTe OTrOBOPHM 3a Haluu 3aryom?

Bb3MOXHO € [la cTe OTFTOBOPHU Npef Hac 3a onpeaeneHn 3aryou.
AKO CTe HapyLlL1/IM ToBa cropalyMeHue 1 3aToBa CMe npeTbpnenu 3ary6a, cnegHoTo Lie 6bae
NPWI0XMMO:

e LUEe HOCUTE OTTOBOPHOCT 3a BCSKAKBM NpeaBuanuMiu 3aryou, KouTo cMe NpeTbprnenu BCreacTane
Ha Balle feicTeue (Lue ce onuTame [a cBefem 3arybute [0 MUHUMYM); U

e CbLUO HOCKUTE OTTOBOPHOCT 3a NnpaBHU pa3xogn B rpaHNUNTE Ha Pa3dyMHOTO, KOUTO NMponsTmnydart
BCNeAcTBMe Ha HaluuTe 3ary6|/|.

15. Kak mora ga nony4da vHgopmayms 3a TpaHcakumm 3a MosiTa CMeTKa 3a
6e3cpoyeH Aeno3nT?

MoxeTe fa npoBepuTe BCUYKN BXOAALLM U U3XOAALM TPaHCaKLUMM BbB BallaTa cMeTKa 3a 6e3cpoyeH
Aeno3nTt oT npuioxeHneto Revolut. CbxpaHsiBame Baluata nHopmMaLumsa 3a cmeTka 3a 6e3cpoyeH
[Aeno3nT, AoKaTo CTe K/IMEHT, U B NMPoAb/DKEHME Ha 8 roauHW, cnep KaTto 3akpueTe Ballarta cCMeTka 3a
6e3cpoyeH aenosnt. AKo TpsbBa fa 3anasuTe Konue Ha nHdopmauusaTa cnen ToBa, Le Tpsioea aa s
nsternute. Moxete ga nusternute nHpopmaumsaTa ot NpuaoKeHneTo Revolut, AoKaTo cTe K/IMEeHT, a
ako Bawlara cmeTka 3a 6e3cpoyeH 4eno3nT e 3aKkpuTa, MOXeTe [a Ce CBbpXeTe C Hac Ha
feedback@revolut.com 1 H1e We BM NpeaocTaBMM Tasm MHGOpPMaLUnS.

LLle nonyyaBarte n3BecTe Ha BalleTo MOOU/THO YCTPOICTBO BCEKM MbT, LWOM AENO3UT 6bAe
HanpaBeH WM U3TerfNieH OT Ballara CMeTKa 3a 6e3cpoyeH Aeno3nt. MoxeTe Nno BCAKO Bpeme Aa
N3K/TIOUNTE TE3WN U3BECTUSA OT NPUIOXKEHNETO Revolut nim OT HACTPONKMUTE Ha YCTPOMCTBOTO. AKO
N3KNIOUUTE U3BECTUATA, TPAOBA pefoBHO Aa NpoBepsaBaTe Ballara MHhopmaums 3a CMeTka 3a
6e3cpoyeH Aeno3nT B NpuioxeHneTo Revolut. BaxHo e fa 3HaeTe KakBy Cymun BAM3aT WK U3Nn3ar
OT BallaTa cMeTKa 3a 6e3cpoyeH Aeno3uT, Taka vye npenopbyBame [a He U3K/I4YBare U3BecTusTa.
KomyHuKauus ¢ Bac

Llle komyHUKMpame c Bac ype3 npuioxeHneto Revolut. Apyrn komnaHum B rpynata Ha Revolut moxe
CbLLO [la KOMYHUKMpPAT C Bac 4pe3 NpuioxeHneTo Revolut, ako Taka cTe ce JOroBOpuan ¢ agpyrara
KOMMNaHus.

ToBa € HauYMHbLT, N0 KOWTO LWe npeaocTaBsAMe MHpopMaums 3a cCMeTKaTa 3a 6e3CpoyeH AeN03nT U
LLe B/ M3BEeCTsIBaMe 3a M3mMama Uan 3a BeposiTHa n3Mama OTHOCHO Ballara CMeTka 3a 6e3cpoyeH
Aeno3uT. CbLLUO e BM M3BECTUM, aKo MMa 3ar/jaxa 3a 3aliMrara Ha Ballata cMeTka 3a 6e3cpoyeH
[leno3unT. YBepeTe ce, Ye nNpoBepsiBate pefoBHO npuioxeHneto Revolut 3a Tasn nHgopmaums.

3a fa e 3awyTeHa BallaTta cMeTKa 3a 6e3cpodeH Aenos3unT, n3Tersiete Hain-HoBusa codptyep 3a
BaLLETO MOOW/THO YCTPOICTBO W Hali-HOBaTa Bepcus Ha npunoxeHneto Revolut BegHara Lwom ca
Ha/INYHN.

Bb3MOXHO € CbLLUO Aa ce CBbPXEM C Bac C TEKCTOBO CbobLieHne (SMS) nnn nmeiin, 3atosa Tpsbsa
pefoBHO [a npoBepsaBare TEKCTOBUTE CHOOLLEHNA U UMelIa CU.

BawmTe cbrnacus, ogobpeHuns, npuemMaHus n Apyru U3sB/IeHUs, HanpaseHu Ypes NpuioKeHNeTo
Revolut, we nmar cblyara npasHa Ba/IMAHOCT KaTo BalIMs NMOANUC HA MUCMEH OOKYMeHT. BawwunTe
cropasyMmeHusi, CK/TIOUYEHM C HaC Ype3 nNpuioxeHneTo Revolut, we 6baar cuMtaHn 3a NUCMeHN
cropasyMeHusi, CK/TIOUYEHN MeXay Bac Y Hac. BCMUKM MHCTPYKUMKM KbM HAC 3a NPOBeXAaHeTo Ha



onepauuv 1 gpyrn nogageHn/v3nbaHeHn AeicTBmsa OT Bac Ypes npunoxeHneto Revolut we 6bvaar
TpeTMpPaHN KaTo NoAaAEHN/U3Mb/IHEHN OT Bac 1 Ba/INAHW KaTo AeNCTBUSA, U3NbJIHEHM OT Bac.

OO6UKHOBEHO CbOOLLIEHMSITA A0 BaC LUE Ca Ha aHI/INACKN e3UK.

ApbXTe HM B TeueHne

MogabpxanTe AaHHUTE CY aKTyasTHU U HU n3BecTeTe He3abaBHO, ako MHGpopMauusaTa, KOATO CTe HU
npeaocTaBun, ce NPOMeHN. AKO yCTaHOBUM, Ye KakBaTo M Aa e Balla MHopMaunst e HenpaBuiHa,
MOXe [a S akTyanimaupamMe uav ga Bu NoMosnm ga npefoctaBute Aonb/HUTENHA MHGopMauus.

3a fa cnasum HalunTe 3aKOHOBU U pPeryniaTopHU N3UCKBaHUSA, MOXe fa Ce Ha/loXn fa novckame

AOMb/HUTENTHA MHYOPMaLMs (HanpyMep, ako ce YBenuuaT BXOAALWMUTE UK U3XoasiuTe

TpaHcakuuu). MNpepocTaBeTe HY Tasu MHGopMaumsi GbpP30, 3a Aa ce cBede A0 MUHUMYM

NPEKbCBAHETO Ha BalllaTa CMETKa 3a 6e30poqu AeNno3nT Win HalnTe YyCIyru.
16. MNoBeputenHocT

Pasbupate 1 gaBaTe CbI/IaceTo CU1, Ye nopaay ecTecTBOTO Ha ycyruTe Ha Revolut Bank no

HaCTOSILLOTO CropasyMeHne OT Hac MOXE [la Ce M3MCKBA [a pas3kpueM criegHata nHdopmaums 3a
Bac:

GbaKT'bT, ye CTe Hall KJ/INEHT,;

ycnyrmte, KOMTo BM Ce nNpegoctaBAT,

BaLLNAT HOMEpP Ha CMETKa 3a 6e30poqu Aeno3nT,

casigara, HaJ/In4yHM BbB BallaTa CMETKa 3a 6e3cpoqu OENO3nT,
onepaunn, KOMTOo Ca N3BbPLLUEHN NN CE N3BBLPLUBAT OT Balle NME,

BaLUMTe AbJITOBM 3ab/DKEHNSA KbM Hac; 06CToATeNICTBaTa, NPU KOUTO BU npegocTaBsamMe
(ouHaHcoBM ycnyru;

npasunara 1 ycnoBudaTa Ha CrnopasyMeHuATa, Bb3 OCHOBa Ha KOUTO BU MNMpegocTtaBAME YC/TYTUTE,

(hakThT, Ye HACTOSALLOTO CriopasyMeHne e NPekpaTeHo 1 BallaTa CMeTKa 3a 6e3CPOoUEH enosuT e
3aKpUTa;

BallaTa hMHaHCOBa cUTyaumsl 1 aKTUBY; U

BaLLUTE AENHOCTW, NIaHOBE, ABL/TOBU 3ab/HKEHNA KbM UM TpaHCaKUMK C ApYr nnua.

Bawmnte TbproBckun nnm npodecroHaniHy TailH1 ce TpeTupaTt KaTo noBepuTesiHa nHdopmauums (T.e.
KaTo K/IMEeHTCKa Unn 6aHKoBa TalHa).
PasbupaTte 1 gaBare CbI/TaCMETO CUM, Y€ XOpaTa, Ha KOUTO MOXeE [a paskpuem Ta3u MHdopmauus, ca:

Bcskakeu cbapyxHUUM Ha Revolut Bank. Tosa BktouBa, 6e3 orpaHuyeHne, Revolut Payments u
Revolut Ltd (gpyxecTBo, yupeaeHo B AHINNSA 1 Yenc ¢ Homep Ha komnaHuus: 08804411 n
dvpmeH pedepeHTeH Homep: 900562, uniito agpec Ha peructpaums e 7 Westferry Circus,
Canary Wharf, London, E14 4HD, O6eanHeHoTO KpancTteo) (Revolut Ltd).

MpeacTtaBuTenu Ha Revolut Bank v gpyrv nuua, AMPEKTHO WU MHAMPEKTHO yyacTBally B
npefocTaBsHETO KbM Bac Ha ycnyrute Ha Revolut Bank cbo6pasHO HAcTOSILLIOTO criopasyMeHue
WK B NOATOTOBKaTa Ha NPeaoCTaBsHETO KbM Bac Ha TakvBa YC/yri, KakTo U TeXHUTE
noAn3NbAHUTENN (HanpyMep GaHK1 KOPECNOHAEHTH, (PMHAHCOBU MHCTUTYLMK, 3aCTpaxoBaTe/Hu
KOMMaHUW, (QMHAHCOBMW NOCPEeAHNLM, BPOKEPU, YUYACTHULM UK CTPaHK MO CUCTEMI 3a nallaHe,
KIVPUHT WK ypexaaHe, 06MeHn 1 [p.), ako nopaay cneuudmkara Ha Tesn yCryri paskpMBaHeTo
Ha Te3N JaHHU € HYXHO.



o TpeTu nuua, KOUTO NpeaocTaBAT ycayrn Ha Revolut Bank (gonbnBaluy npeaocTaBsaHETo Ha
HaluMTe OUHAHCOBW YCNYrK), U NOAU3Mb/IHATENTHUTE HA Te3W TPETU N1ua, NPY YC/IoBUE Ye
TPeTUTe NMLA U TEXHUTE NOAU3MBL/IHUTENIHW cna3BaT BCUYKM PErynaTopHu U3NCKBaHWUS,
NPUIOXUMI 32 TOBA Bb3NaraHe.

B npoueca Ha KoMyHMKauus 1 06MeH Ha UHpopMaLMsi MeXAy Bac U Hac Ype3 TeNeKkoMyHMKaLIOHHY
W eNeKTPOHHN CPeacTBa € Bb3MOXHO MoBepuTesiHa UHpopMauust (BK/IUMTENTHO MHGDOPMaLVS,
KOSITO NpeAcTaB/siBa KMEeHTCKa 1an 6aHKoBa TaliHa) Aa CTaHe A0CTbMHA Ha TPeTu Nvua 6e3 Halle
XenaHue Wi 3HaHve. AKO ToBa ce C/lyuu, He HOCVM OTTOBOPHOCT 3a TOBa paskpuBaHe Ha
VHopMaLuaTa 1 TpsibBa Aa OLeHUTe TO3U PUCK, Npean Aa CKYKUTE ToBa CnopasyMeHve ¢ Hac.
3agb/mMKUTENTHM ONOBECTSABAHUA HA MHopMaL s

LLle onoBecT!M BalliaTa MHGOPMALIMSI, KOraTo ce M3NCKBA MM NMo3BOoJIsiBa OT 3aKOHOAATE/ICTBOTO Ha
JlutBa v Apyro NpUIOKMMO 3aKOHOAATENICTBO, UM 3a Aa YNPakHUM WV NMPUIOXKMM Hally Npaea unm
npaBaTta Ha HaluTe K/TMEHTM.

17. Hawa vHTenekTyasiHa co6CTBEHOCT

Lisnata nHTenekTyasiHa COGCTBEHOCT B HaLUMTE NPOAYKTU (HanpuMep CbAbPXaHNETO B
npunoxeHmeto Revolut n Ha Haluma ye6 caiT, HalWeTo /10ro) ce npuTtexasa oT Revolut Ltd n ce
M3non3Ba OT Hac 1 Apyrn ApyXecTsBa B rpynata komnaHum Revolut. He Tpsibea ga n3nonssare 1asu
MHTenekTyasiHa COO6CTBEHOCT KaTo Balla COOCTBEHA, a caMo 3a fa ce Bb3nosi3eare OT HaluTe
npoAyKTu. Bue cbLo HAMaTe npaBo Aa M3nos3sare 06paTHO MHXEHEPCTBO 3a HallMTe MPOoAYKTM
(T.e. Aa rv Bb3npouseBexagarte cneg noapooeH npernes Ha TaxHaTa KOHCTPYKUMS UK CbCTas).

18. Kak ce nogasar xanom?

AKO CTe HeJOBOJIHU OT yC/yrata Hu, Le ce onutame ga Kopurupame cutyaumsita

BrHary npasymM BCMYKO NO CUIUTE CY, HO CbLLO Taka CY JaBame CMEeTKa, Ye NoHsKora Helata ce
06bpkBat. AKO nmaTte xasnba, ce CBbpXeTe C Hac. e npuemem n B3emem npeasus Bcska xanoa,
nogageHa OT Bac KbM Hac. HalimaT okoHYaTeneH OTroBOp Ha Ballara xanba uav nucmo ¢
0065ICHEHVe 3alll0 OKOHYaTe/THUAT OTroBOP He e 61/ 3aBbpLUeH, e 6bae NpefoCcTaBeH B paMKnTe Ha
15 paboTHM oHU cref, OTnpaBAHe Ha Ballara Xanba v nNpu U3KNK4YUTeTHM 06CToATe/ICTBa — B
pamkuTe Ha 35 paboTHM AHM (KaTo B TO3M CNyyaii Lie B YBEAOMUM).

OpraH 3a USBBHCBHAEOHO pa3pellaBaHe Ha COPOBe 3a XXas1ou, cCBbp3aHn ¢ PUHAHCOBU yCNyru
AKO He CTe JOBOJIHM OT HauMHa, Mo KOMTO cMe 06paboTuiv Xanbarta, MOXeTe Aa A OTHeceTe A0
BaHkara Ha J/luTBa B pamkuiTe Ha 1 roguHa OT farara, Ha KOATO CTe u3npatuav Bawarta xaiba. B
TakbB c/y4yali baHkata Ha J/lnTea LWe AeincTBa Kato opraH 3a M3BbHCbHAEOHO criopasymsiBaHe, KOWTO
ce 3aH/MMaBa CbC CNopoBe Mexay NoTpebuTeniv n 4oCTaBuMLM Ha PMHAHCOBM YCYTN.

AnpecbT e: Zalgirio str. 90, 09303 Vilnius, Peny6nuka /luTea.

MoxeTe fa HamepuTe noeeye MHGopMaLma Ha TexHUs yeb cauT.

O6bpHeTe BHMMaHMe, Ye ako rnoxenaete [a nvare Bb3MOXHOCTTa [a ce 06bpHeTe KbM baHkarta Ha
JlnTBa B KQ4eCTBOTO i1 Ha OpraH 3a M3BbHCBHAEOHO pa3peLLaBaHe Ha Cnopose, TO Tpsbea ga
oTnpasuTe Xanbata cu KbM Hac B paMkuTe Ha 3 (Tpu) Mecela OT AeHs, B KONTO cTe pasbpasiv unim
6w cneaBano da cTe pasbpasiv 3a BEPOATHOTO HapyLLeHWe Ha BalluTe npasa Uin 3aKOHOBU
NHTepecK, Npom3Tuyallm oT cropasymMmeHneTo ¢ Hac. CbLUo nvare npasoTo Aa nogasnerte xanba BbB
BCEKN KOMMETEHTEH Cb/, ako cumTare, 4e CMe HapyLman 3akoHa. MoxeTe cbL0 Aa nogajere
Xanba [0 CbOTBETHUTE OpraHun 3a U3BbHCBHAEOHO CrnopasyMsiBaHe, KOUTO Ce 3aHMMaBar C Xanbu oT
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rpaxaaHu BbB BallaTa AbpXasa Nno OTHOLUEHVE Ha (DMHAHCOBUTE YC/yru, KOUTO NpenocTaBsMe.
CnunCbK C TaknBa opraHy MOXeTe fa HamepuTe TyK.

PasrnexagaHeTto Ha asibata B baHkarta Ha Jlntea e 6e3nnaTHo.

OpraHbT 3a M3BbHCBHAEOHO paspellaBaHe Ha CropoBe BbB BPb3Ka C NOTPEOUTESICKM CMOPOBE, KOUTO
He nonagart B KoMneTeHuunTe Ha baHkata Ha /InTBa, e [bpXXaBHUAT OpraH 3a 3aluTa Ha npasata
Ha notpebutenure.

AgpectT e: Vilniaus str. 25, 01402 Vilnius, Peny6nuka Jlintsa.

MoxeTe fa HamepuTe noeeye MHGopmaumsa Ha TexHus yeb calT. MoxeTe CbL0 Aa pasyuTare Ha
3a4b/DKATENHUTE NpaBuna 3a 3awmra Ha noTpebutenute B ctpaHata ot EM3, B KoATO xuBeeTe.
OpraH 3a USBBHCBAEOHO pa3pellaBaHe Ha CIIOPOBe 3a XXanoun, CBbpP3aHn ¢ 06paboTKaTa Ha
NNYHU AAaHHU

Vimate npaBo aa nogagete xanba Ao AbpXaBHWUS MHCNEKTOpaT 3a 3awuTa Ha gaHHuTe (SDPI) —
JNINTOBCKUAT HAZ30PeH opraH 3a NpobsiemMn CbC 3amTara Ha AaHHW.

AgpectbT e: L. Sapiegos str. 17, 10312, Vilnius, Penybnuka Jlutea; ada@ada.lt.

MoxeTe fa HamepuTe noeeye MHGopMaumsa Ha TexHUs yeb caur.

Ouwe nHcpopmayus

LlpakHeTe TyK 3a noBeye MHphopMaLums OTHOCHO HallaTa npouenypa no obpaboreaHe Ha xasowu.
Kak pga paspelua npo6sem unu ga nogam xanoa

AKO MpOCTO Xenaete Aa NoroBopuTe € HAKOro 3a nNpobsiem, KOUTO BU NPUTECHSIBA, Ce CBbPXETe C
Hac ype3 npunoxeHneto Revolut. OBMKHOBEHO ycnsaBame 6bP30 Aa YpeanuM BbpocuTe.

AKO npegnounTare, MoxeTte Aa nogagete xanba. MoxeTe CbLLO fa HanpasuTe ToBa OT
npunoxeHneto Revolut, ypes To3n OPMYAP UM KaTo HU U3npaTute NMenn Ha:
formalcomplaints@revolut.com.

3a ga nogagete xanba, We TpsabBa Aa HU KaxeTe:

e VMETO M (hammnnusaTa cu;

e TeNedOHHMAT HOMEpP 1 MEINT aApechbT, CBbP3aHK C BallaTta CMeTKa 3a 6e3CpoyYeH Aeno3unT Ha
Revolut;

e eCTeCTBOTO Ha npobnema;
e BpEMETO Ha Bb3HUKBaHE Ha Npobnema; v
e Kak buxte nckanm ga ypeavm Bbrpoca.

LLle pa3riegame Ballata xanba v Lie B1M OTFOBOPVM MO UMein. LLie KoMyHuKMpame ¢ Bac Ha
AHI/INACKN e31K, OCBEH aK0O HE HU UHCTPyKTMpaTe Apyro.

HesaBuCKMMO OT FOPHOTO BUHArKM UMarte npaBo Aa ce 06bPHETE KbM OpraHnTe 3a U3BbHCbAEGHO
paspellaBaHe Ha CropoBe, YNoMeHaTy No-rope, BbB Bpb3Ka C Xanba 0THOCHO Hawla ycnyra. Cbllo
yMaTe npaBoTo Aa NoAaAeTe Xasiba BbB BCEKM KOMMETEHTEH Cb/, (CbhI/TACHO HACTOSALLOTO
CrnopasyMeHue), ako cumTaTte, Ye CMe HapyLUWy 3aKoHa.

19. Moxe Aa NPOMEeHMM HaCcToSALWMTE YC0BUA 3a 6e3CPOoYHN AEeN03UTH

LLle npomeHsiMe crnopasyMeHUeTo caMo nopaamn cregHuTe NpUYnHK:
e aKO cuMTaMe, Ye Taka No-/IecHO LUE ro pasbepeTte UK Lie BU e NO-Mose3Ho;

e 3a /a ce 0Tpasun HauMHa, Mo KOITO ce ynpasnsiBa HaWKWAT 63HEC, 0COGEHO ako NMpoMsiHaTa e
Heo6xoaMma nopaay NPoMsiHa B HauMHa, Mo KOWTO ce npeaocTaBsa AafeHa (hMHaHcoBa cucTema
UMW TEXHOMOT S
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e 3a [la 0TpassiBaT NPaBHUTE UV PEryNaTopHUTE U3NCKBaHWS, KOUTO Ce OTHACAT 3a Hag;
e 3a /a ce OTpPassAT NPOMEHUTE B Pa3xoauTe 3a ynpaB/ieHne Ha Haluusi GU3HEC; Un

e Tbii KATO NPOMEHSIME UM NPeAcTaBsiMe HOBW YCNYTW UK NPOAYKTU, KOUTO 3acaraT HalumTe
CbLUECTBYBALLMX YCIYTU UM NPOAYKTH, MOKPUTU OT HACTOSILLIMTE YC/IOBUSI 38 GE3CPOYHN AENO3UTU.

M3BecTABaHe OTHOCHO NPOMEHUTE

AKO f06aBsiMe HOB NPOAYKT UK yCyra, KOUTO He NMPOMEHAT CropasyMeHUeTo, Moxe Aa A06GaBvM
npoAyKTa uam ycnyrata He3a6aBHO ¥ a BU yBeAOMUM, NPeAW Aa ro U3nosi3eare.

B npoTuBeH cnyyaii we B1 aagem noHe 60-AHEBHO NpeausBecTue Ypes npunoxeHneto Revolut n/
W1 MEeiN, Npeaun Aa HanpaByM KakeaTo U Ja e npomsHa. LLle npuemem, Ye cTe yaoB/IETBOPEHN OT
NpoMsiHaTa, OCBEH aKo HE HU MHJIOpPMKMpaTe, Ye 1ckaTe [a 3akpueTe Ballata cMeTka 3a 6e3cpoyeH
AEeno3nT, Npean npoMsiHata Aa Brese B cuna.

20. Takcn 1 gaHbuUN

Revolut Bank He HauncrisiBa Takcy, KOMTO Ce npuarat KbM Bac 3a U BbB Bpb3Ka C YC/yruTe Ha
Revolut Bank no HacTosiLLOTO cnopa3yMeHue. ToBa ChlLO 03Ha4YaBa, Ye HAMa [a HU nnallate Takcu
BbB BPb3Ka C M3M0/I3BAHETO Ha NPUIOXeHMETO Revolut nnm apyrn cpeacTea Ha AMCTaHLUMOHHA
KOMYHMKaLIMS 3a BalllaTa CMETKa 3a 6e3CPoYeH AENo3uT.

Moxe [a cTe OTrOBOPHM 3a 3an/iallaHeTo Ha AaHbLM UK pasxoaun, KoUTo ce npunarar 3a AenosuT,
KOWTO MMaTe BbB Ballla CMeTKa 3a 6e3CpoyYeH Aeno3nT, U 3a YUNETO CbOMpPaHe He He HOCKM
OTrOBOPHOCT, OCBEH aKO TOBA HE Ce U3MCKBA MO 3aKOH.

21. Kak a 3aKpusi MosiTa cMeTka 3a 6e3cpoyeH Aeno3uT?

3anasBare cu NpaBOTO [a 3aKkpuBaTte Ballara CMeTka 3a 6e3CpoyveH A4eno3nT 1 Taka fa npekparnte
HaCTOALLOTO CriopasymMeHune no BCAKO Bpeme 1 6e3nnarHo, Kato HU U3BECTUTE, I0pU Cnes nstnyaHe
Ha 14-gHeBHMA nepuod. MoxeTe fga HanpasuTe ToBa Ype3 NpuioxeHnetTo Revolut nnm karo Hu
nsnparute umein Ha feedback@revolut.com.

KakBo ce cnyuBa, ako cMeTKaTa My 3a e/IEKTPOHHU napu 6bae 3akpurta?

He3abaBHO cnef 3akpuBaHe Ha BallaTa CMeTKa 3a 6e3CpoyeH Aeno3unT LWe BbPHEM OCTaTbyHOTO
caU1Z10 BbB BalllaTa CMeTKa 3a e/fleKTpoHHM napu B Revolut Payments.

Bawara cmeTka 3a enekTpoHHN napu B Revolut Payments 1 Ballata cmeTka 3a 6e3cpoyeH 4eno3nT
B Revolut Bank ca pa3nnyHn CMETKN U € HEBBL3MOXHO fa ce aboHMpaTe 3a CMeTKa 3a 6e3cpoyeH
aenosnt B Revolut Bank, 6e3 ga cte ce aboHMpann 3a CMeTKa 3a eNeKTPOoHHN napu B Revolut
Payments. 3akpruBaHeTo Ha efHa OT TAX HAMa [a 3akpue aBTOMaTu4yHO 1 apyrarta. Bunpeku TtoBa
TpAbBa fa umarte 1 ABeTe, 3a Aa MOXeM ePeKTUBHO Aa BY Mnpegjiarame Haluvrte yCnyru Ha cMeTka
3a 6e3cpoyeH AenosuT.

AKO BalllaTa cMeTKa 3a e/leKTPOoHHM napu B Revolut Payments 6bae 3akputa uim Revolut
Payments npeyctaHoB/ GU3HEC AEeNHOCTTa CU C e/IEKTPOHHM Napwu, HAMa a MOXETe [a BbpHeTe
[leno3nTn OT Ballata cMeTka 3a 6e3cpoyeH fgeno3ut B Revolut Bank kbM Ballata cmeTka 3a
e1eKTPOHHN napun B Revolut Payments. ToBa 03HauaBa, Ye BbNPEKM Ye npoabrikaBare fa
M3non3Bare Ballara cMeTka 3a 6e3cpoyeH Aeno3nT, HeliHaTa (YHKLMOHaUTHOCT LWe 6bae
orpaHvyeHa [0 CbXpaHeHWe Ha BallnTe napu U BPbLLAHETO MM NO Balle MCKaHe, KaKTo € ONnucaHo B
pasgen 6.

CbL0TO Noc/eACcTBME KaTo ONMMCcaHoTO MO-Tope e Bb3HUKHE, aKo NnpekpaTuTe BalumTe
forosopeHocTn ¢ Revolut Payments OTHOCHO NPexBbP/ISIHETO Ha CPeACcTBa OT Ballara CMeTka 3a



eleKTPOHHN nNapun B Revolut Payments kbM Ballata cMmeTka 3a 6e3cpoyeH feno3ut B Revolut Bank,
HO LL|e OCTaBMM BallaTa CMeTKa 3a €/1IEKTPOHHU Nnapu OTKpuTa.

Kak mora pa ce oTKkaxxa OT MOsiTa CMeTKa 3a 6e3cpoueH A4enosnTt?

MoxeTe fa ce OTKaXeTe OT BallaTa CMeTKa 3a 6e3CpoyeH AeN03nT 1 Taka Aa a9 npekpatuTte npes
MbpBUTE 14 AHM OT OTKPMBAHETO I, KATO HWN U3BECTUTE B NPUIOXKeHNETO Revolut nnm kato Hu
nsnpatute nveinn Ha: feedback@revolut.com. Mimate npaBo ga ce oTkaxeTe, 6e3 Aa nnauwjare
HeycToikM 1 6e3 ga nocoysarte nNpuynHa. B cnydyain Ha oTkas OT Ballara cMeTka 3a 6e3cpoyeH
[1eno3unT e BbPHEM OCTaTbyHOTO Ca/lf0 BbB BallaTta CMeTKa 3a eNeKTpoHHM napu B Revolut
Payments.

22. MpaBHW geTannm

Pa3pelueHue ga o6paboTrBame nuyHata Bu MHdopmaLums

3a fa npefoctasyM YCyru no cropasymeHuneTo, Tpabsa fa cbbepeM nHdopmaumsa 3a Bac.
CbrnacHo 3akoHa 3a 3awmTa Ha JaHHUTe H1e cMe ,afMUHUCTPATop Ha /IMYHU JaHHW" Ha Bawara
NMYHa HdopMaLma. 3a noseye MHOpPMaLMA 3a HaumHa, No KOWTO 13non3same Ballara nyHa
nHthopmaus, Bx. Hawara Jeknapauus 3a NnoBepuTenHocT.

Karo ckntounte cnopasyMeHNETO, BUe HY Aasarte paspelleHne aa cbbupame, obpaboreamve 1
CbXpaHaBaMe Ballarta simyHa nHpopmMauus, 3a ga Bv npegocrtaBum ycryrute cu. ToBa He 3acsra
npasara ¥ 3afb/DKEHMATA, KOUTO BME UMW HME MMaMe CbINacHO 3aKoHa 3a 3alumTa Ha AaHHUTe.
MoxeTe fa oTTernMTe paspeLLueHneTo CK, KaTo 3aKpueTe CMeTKarta cu 3a 6e3cpoyeH Aeno3nT, KOeTo
LLle npekpaTtun crnopasyMeHNeTo Mexay Bac 1 Hac. AKO HanpasuTe TOBa, HWe Le Cnpem ga
n3non3same Ballara MHopmMaums ¢ Len NnpefocTaBAHe Ha HaliuTe YCnyru, Ho MoXe [ia Ce HasloXu
[la 1 CbXpaHuM 3a Apyrv 3aKOHOBU LieNn.

HawwuaT goroBop ¢ Bac

Camo Bve 1 HMe nmame rnpasa no HacTOALLOTO CriopasymMeHue.

Cropa3ymMeHMNETO e JINYHO 3a Bac U He MOXEeTe [a NPEXBbLP/IATE npasa Wiv 3a4b/DKEHUSA MO HEro Ha
HVKOW apyr 6e3 HalleTo cbrnacue.

HaweTo npaBo 3a NpexBbp/iiHe U Bb3araHe

Bue paBate cbhrnacue n HU paspeLuasare [a cmBamMe, peopraHusnpave, otaensmve,
npeobpasysame uUnNn n3BbpLLBaME BCAKAKBa Apyra popma Ha peopraHnsaums uim
NPecTpyKTypupaHe Ha ApYXeCcTBOTO UKW AeAHOCTTa CU U/Wauv fa npexsbpisMe Uiy Bb3narame
BCMYKM CBOW MpaBsa u 3afb/DKEHNS MO YCNoBUATa 3a 6€3CPOYHN AEN03UT Ha TPeTu Nnua.

Hue we npexsbpanm Baly 1 Haly npasa Wiv 3a4b/HKEHUS MO YC/10BUATa 3a 6e3CPOUHU AENO03UTH,
aKo ToBa HAMa [a uma 3HauyuTesIHWM HeraTvBHW NOCNeAnuM BbpXy BallMTe npasa CblacHO
ycnosusta 3a 6e3cpoyHn Aeno3nTy UM ako TpAbBa fa ro Harnpasum, 3a a crnasum npasHO Un
perynartopHoO U3ncKBaHe, UM ako ToBa Obe HarnpaBeHOo B pe3y/Tar OT OCbLUECTBABAHETO Ha
peopraHusaumsa (unn nogobeH npouec). e nmate npaso fga npekparute Ballara cMeTka 3a
6e3CpoyHM AEeno3nTK, cnes Karto 6baeTe yBeJoMeH/a 3a NPeoTCTbLNBAHETO, C/IMBAHETO,
peopraHu3aumaTa unm Apyro CXo4Ho AencTsue.

Mpunara ce 3akoHOAATENCTBOTO Ha JlIuTBa

3akoHopatencTeoTo Ha Peny6nvka JinTea perynupa Balinte OTHOLWEHUS € Hac. Te CbLo ce
npuiarar 3a HacToALLOTO criopasyMeHne. Bbrnpeky ToBa BCe Nak MOXeTe [a pasyurtare Ha
3a4b/DKMTENTHUTE Mpasu/ia 3a 3awuTa Ha noTpebutennte B Abpasa, KOATO MPUHALIEXMN KbM
EBponelickata MKOHOMUYecKa 30Ha, B KOSITO XMBeeTe.

MscTo Ha cknlouBaHe Ha HACTOALLOTO crnopasyMeHue


https://www.revolut.com/en-LT/legal/privacy

HacTosLLoTO crnopasymeHne ce cumta 3a CK/II0UEeHO Ha MSICTOTO, Ha KOETO XMBEeTe B MOMEHTa Ha
CK/THOUYBAHETO.

Mpunara ce aHrNuiickata Bepcus Ha CNOpasyMeHNeTo

AKO Tesu yc/ioBusi 3a 6e3CPOYHN Aen03UTU ca NPEBEAEHN Ha ApYr e3K, NMPEBOABLT € caMo 3a
cnpaBka v ce npwara aHrmiickara Bepcusi. Kato cktoumte ToBa criopasyMeHue 1 npremere
ycnyruTe Ha Revolut Bank, notBbpxgaBare, Ye pasbupare aHIIMACKN e3nK 1 ce cbiacsBate aa
KOMyHUKMpate ¢ Revolut Bank Ha aHrNIACKM 31K OTHOCHO HACTOSILLIOTO CriopasyMeHue.

HaweTo npaBo Aa Ha/IOXMUM CnopasyMeHUEeTo

AKO CTe HapyLLU/IM CNopasyMeHNETO MEXAY Bac M Hac U HME He M3Mb/iHSBaMe npasarta Cu Uin
3aKbCHSIBaMe C M3Mb/IHEHMETO M, TOBA HSIMA [la HU NOMpPeYn Aa U3Nb/HUM Te3n Uin Apyrv npaea
Ha No-KbCHa Jara.

3aBexgaHe Ha NpaBHU [EICTBUSA CpeLyy Hac

MpaBHM AEACTBUS CbINACHO TE3M YCOBMSA 3a 6€3CPOYHMN Aen03nTh MoraT Ja 6baaT OTHECEHN
€[JUHCTBEHO KbM CbaunuLLaTa B Peny6nvka /inTtea (MM B CbAUULLATa Ha AbpXaBaTa YfieHka Ha
EBponeiickaTta MKOHOMUYECKa 30Ha, B KOSITO XMBEETe).



