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Travel Insurance 
 
Why is it good for me? 

Selected pandemic coverage, 
including Covid-19 for you as a 
valued Account holder of Revolut 
Premium or Revolut Metal 

 

Coverage for Emergency 
Transportation, which include 
Medical Evacuation and 
Repatriation while you are on an 
overseas trip 

Coverage for Overseas Medical and 
Dental Expenses incurred during 
your overseas trip 

 

Coverage for Baggage Delay and Loss 
or damage to Baggage using the 
Revolut Account 
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Table of Benefits 

The information set out below applies to both Revolut Premium and Revolut Metal Accountholders, where applicable. 
 
 
  
 
 
 
 
 

 

Contact Details 
 
 For any General Enquiries call  

+65 6327 2210 Mon – Fri, 09:00 – 17:30 (Singapore Time)  
E-mail: sg.travelhelp@allianz.com  
 
For Claims Enquiries call  
+65 6280 0316 Mon – Fri, 09:00 – 17:30 (Singapore Time)  
E-mail: sg.travelclaims@allianz.com  
 
For Claims Submission  
Please visit URL: https://www.allianz-assistance.com.sg/claims.html  
 
 
 
 
 

COVERAGE WHEN IT APPLIES MAXIMUM BENEFIT 
(SGD$) 

   
Baggage  Your baggage is lost, damaged, or stolen while on your trip. 

Maximum benefit for all high value items: $1,000 
 

$5,000 

Baggage Delay  Your baggage is delayed by an airline, cruise line, or other 
travel carrier while on your trip. 
Minimum Required Delay – 6 hours 
No Receipts Daily Limit: $200 
With Receipts Daily Limit: $400 

 

 

Overseas Emergency 
Medical and Dental  
 

You have to pay for emergency medical or dental treatment 
while on your trip. 
Emergency Dental Treatment Maximum Sublimit: $2,000 
 

$200,000 
 
 

Emergency Transportation  Transportation is needed following a medical emergency 
while on your trip. 
Medical Repatriation 
Repatriation of Remains 
Transport to Bedside 

 

 
 

Up to Actual Cost  
Up to Actual Cost 

$5,000 

Travel Accident  You suffer a death or disability as a result of a travel 
accident during your trip. 
Death: $100,000 
Loss of sight or limb(s): $50,000 
Permanent disablement : $100,000 

$100,000 
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Important Notes  
 

1 The benefits summarized in this document are dependent upon you being a valid Revolut Accountholder at the time of any incident giving rise to a 
claim under this insurance policy. 

 
2 The coverage under this insurance policy is available to you, as a Revolut Premium or Metal Accountholder (“You” or “Your”) provided that, prior to 

departing Singapore, at least 50% of the total cost of Your overseas return travel ticket has been paid for from Your Revolut account. 
 
3 If Your legal spouse (Your “Spouse”) is travelling with You, Your Spouse will also be covered under the benefits set out in this document provided that, 

prior to departing Singapore, at least 50% of Your Spouse’s total cost of overseas return ticket has been paid for from Your Revolut account. 
 
4 Duration of cover: Subject to the conditions for cover set out in paragraphs 1 and 2 above, You will be covered worldwide for overseas trips of up to 90 

consecutive days, commencing from the date on which You, as the relevant Revolut Premium or Metal Accountholder, first depart from Singapore. 
 
5 AWP Services Singapore Pte. Ltd. trading as Allianz Partner is a travel assistance service company with its registered address at 79 Robinson Road, #09-

01, Singapore 068897 and has been appointed by Revolut Technologies Singapore Pte. Ltd.  to administer all emergency assistance and claims services 
and benefits of this insurance policy. As a Revolut Premium or Metal Accountholder covered under these terms, You may contact them in an 
emergency 24 hours a day, 7 days a week. 

 
6 This insurance policy does not cover the Revolut Premium or Metal Accountholder or Your Spouse for any Pre-existing medical condition or physical 

condition which required consultation or treatment including any recurring, chronic or continuing illness or condition during the 12-month period 
before You commence Your overseas trip. 

 
7 This insurance policy does not cover claims for loss or liability directly or indirectly caused by or arising from extreme sports which involve speed, 

height, danger, a high level of physical exertion, highly specialized gear or spectacular stunts, whether they are played competitively or 
noncompetitively, in a team or individually.  

 
 This sheet is for general information purposes only. You can find the full general terms and conditions of this insurance policy in the Insurance 
section of the Revolut App or https://cdn.revolut.com/insurance/travel/group-policy/SG/Revolut_Group_Insurance_T&Cs-Singapore-vF.pdf 

   
This insurance policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singapore Deposit Insurance Corporation 
(SDIC). Coverage for Your policy is automatic (assuming the relevant conditions for cover are met) and no further action is required from You. For more 
information on the types of benefits that are covered under this insurance policy as well as the limits of coverage, where applicable, please contact Allianz 
Worldwide Partners or visit the GIA or SDIC websites (www.gia.org.sg or www.sdic.org.sg). 

 


